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Summary

Through Assembly Bill 1820 (Vasconcellos, Chapter
1245, Statutes of 1987), the Legislature directed the
Commussion to comment annually from 1988 through
1992 on the progress of “*Human Corps’’ programs in
encouraging student commumty service at the California
State Unuversity and the University of California

This fifth and final report in the series summarizes infor-
mation on progress regarding student participation at both
universities between 1990-91 and 1991-92, based on
documents from the two systems describing Human
Corps activities on their campuses during those years
Those documents are included 1n this report as appends-
ces to the Commission’s analysis

The Comnussion has been charged by the Legislature to
complete a comprehensive evaluation of the Human
Corps programs by March 1994 In that report, the
Commussion plans to put California’s experience with
the Human Corps in the context of community service
programs nationally and the Clinton Admurustration’s pro-
posal to allow students to pay for at least part of their
college expenses through participation in communty ser-
vice

The Commission adopted this report at its meeting on
April 19, 1993, on recommendation of its Educational
Policy and Programs Committee  Additional copies of
the report may be obtained from the Commussion at
1303 J Street, Swite 500, Sacramento, Califormia
95814-2938
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despite the lack of
specific State funds to
help underwnte the
program, and despite
the fiscal stningencics
of both universities
themselves, overall
student participation 1n
the Human Corps has
continued o increase *'

STATUS REPORT ON HUMAN
CORPS ACTIVITIES, 1992

In 1986, the California Legislature called on the Califorma State University and
the University of Califorma to implement ‘‘Human Corps’’ programs of commu-
nity service by students at each of their campuses The following year, the Legis-
lature expanded that expectation through Assembly Bill 1820 (Vasconcellos, Chap-
ter 1245, Statutes of 1987), which 1s reproduced in Appendix A Through that
bill, it directed the two umiversities to encourage all of their full-time students to
devote an average of 30 hours each year to commumnity service, it appropnated
$170,000 to the State University and $70,000 to the University to offset some of
their costs for the program -- an appropriation that was deleted by the Governor as
unnecessary, and 1t suggested that other public and independent institutions be-
yond the two universities establish similar programs

In AB 1820, the Legislature also directed the Califorria Postsecondary Education
Commission to report annually ‘‘on the progress that the University of California
and the California State University are making to substantially increase student par-
ticipation 1n the Human Corps’” and to conduct a comprehensive evaluation of the
Human Corps by March 31, 1994, in order to make recommendations about the
continuation of the current program or the development of a mandatory program,
whereby students would be required to participate in community service

This document constitutes the Commussion’s fifth and final progress report called
for by AB 1820 The Commission will submit its comprehensive evaluation of the
Human Corps program to the Legislature within the year, and in that document
the Commission will include extensive information about the operation of the pro-
gram, 1ts student participants, and the commumty agencies utilizing the students
For that reason, the Commussion focuses this report specifically -- as directed by
AB 1820 -- on the progress that the two umversities have made to increase stu-
dent participation in the program It indicates that, despite the lack of specific
State funds to help underwrite the program, and despite the fiscal stringencies of
both universities themselves, overall student participation in the Human Corps has
continued to increase

As appendices to this progress report, the Commussion includes the documents pre-
pared by both universities on their Human Corps programs during 1990-91 and
1991-92
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State University
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Bakersfield

Chico

Dominquez Hills

Until 1990-91, the Califorma State University used State Lottery funds to help
support Human Corps activities Because of reductions in General Fund support
for the system, however, the Trustees voted to apply those funds to core academic
purposes -- despite their commitment to student public service Since 1990-91,
the 20 campuses of the system have supported Human Corps activities through
contnibutions from Associated Students associations, limuted funds from Instruc-
tionally Related Activities budgets, administrative allocations of faculty and staff
time, and grants from federal agencies In addition, through its “‘Into the Streets™
program, the W K Kellogg Foundation has provided advice and matenals to cam-
puses for promoting the concept of student commumty service

The following paragraphs indicate the progress of the individual campuses during
1991-92 in increasing student participation Although some campuses merely held
their own, others continued to expand their programs despite fiscal constraints

The number of student participants on the Bakersfield campus increased from 201
students in 1990-91 to 331 1n 1991-92, and the total number of hours they volun-
teered rose from 8,073 to 9,164 -- including the work of 12 students who travelled
to Arizona dunng spring break to rebuild a home on the Navajo reservation Fund-
ing was precarnious, however The Associated Students endorsed a referendum on
the student ballot to increase student fees by $1 each quarter in order to provide
approximately $15,000 annually for the program, but the measure lost by some 40
votes -- due at least in part, according to observers, to the impending rise in stu-
dent fees throughout the State University system And with the end of funding
from a three-year grant from the federal ACTION program, the campus prepared
to close 1ts Human Corps office and have two faculty members in the psychology
department assume responsibility for the continuation of the Human Corps at Bakers-
field

Chico’s major Human Corps organization -- Commumnity Action Volunteers in
Education -- expanded its programs from 16 to 19 and 1ts number of volunteers
from 1,700 to 1,800 It recetved notification of obtaiming a two-year grant of
$50,000 for community service field work from the Adult Literacy Program of the
federal Department of Education And although internships in all departments of
the campus declined from 2,000 to 1,900, some 1,200 of the 1,900 were commu-
mity-service related -- compared to only 1,100 of the previous 2,000

Dominguez Hills continues its Human Corps program officially through the Coopera-
tive Extension Department by offering two courses in which students can receive
up to six units of credit by performing a mimimum of six hours per week of commu-
nity service, such as working with adults who have low reading competence or
mentonng sixth-graders in Wilmington’s Hawanan Avenue School Because of a
lack of funds for these courses, they are directed by an adjunct faculty member
who coordinates an off-campus partnership grant program During 1991-92, the
courses attracted 17 students -- five more than during the previous year In addi-
tion to these courses, the campus offers many internship programs through other



Fresno

Fullerton

Hayward

Humboldt

Long Beach

departments and 1s involved in many other facets of commumty service, including
freeway clean-up, The Human Race, and support for literacy tutoring and after-
school activities

Fresno continued to mamtan its prior Human Corps activities and its commut-
ments to over 30 community agencies in the San Joaquin Valley, but no expansion
of the program was evident The program recerved only $5,000 1n 1990-91, and
during 1991-92, the campus reported that apart from donated monies, *‘few re-
sources have been available” (CSU, 1992, p 8)

The highlight of the year for Human Corps on the Fullerton campus was the award
by the Saturn Motor Car Company of 1its 1992 National Saturn Qutstanding Team-
work Award to the campus Kaleidoscope Players, for their 70 performances m
Orange County elementary schools of ‘‘Say No, Max’’ -- a play about peer pres-
sure regarding alcohol, tobacco, and controlled substances The Saturn Company
flew the student troupe to Tennessee for a performance before Saturn employees
and presented the troupe with a check for $5,000 The campus held its third
annual resource fair to provide information about student service opportunities,
but only about 20 community agencies were represented, in contrast to 30 the
previous year

In its second year of operation, Hayward’s Volunteer Service Programs Office
doubled the number of agencies qualified to participate in the campus Human
Corps program -- from over 100 to 210 It extended 1ts tutoning services beyond
Oakland to the Hayward and New Haven Unified School Districts  And the cam-
pus moved toward expanding Human Corps participation through the develop-
ment of courses that integrate community service with academic study, beyond the
75 already offered by such departments as Kinesiology and Physical Education,
Marketing, and Recreation and Community Education No campus funds were
available for the Human Corps, but the Hewlett and Johnson Foundations pro-
vided $12,500 between them and the Oakland Redevelopment Agency supplied
$9,950 for community service projects

In the twenty-fourth year of the Humboldt State’s Youth Educational Services
(““YES”") office, student participants increased from 332 to 404, and they pro-
vided more than 34,000 hours of community service In addition, YES received a
grant from ACTION for 1ts staff to develop volunteer opportunities 1n local agen-
cies, and an additional 136 students provided 1,560 hours of service to them YES
added a new program to its dozen on-gong activities run by student leaders a
rape prevention effort called ‘“No Means No *’ Beyond these projects, Humboldt
State’s Associated Students continued to fund the Campus Center for Appropnate
Technology, the Campus Recycling Project, and the Humboldt Legal Center, in-
volving over 300 additional volunteers

The Long Beach campus founded its Educational Participation in Communities
(EPIC) Program in 1971 and has supported a centralized office since then for
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San Diego

service internships and opportunities During 1991-92, it maintained 1ts previous
activities, including its valuable notation on academuc transcripts of students’ vol-
unteer service, its annual $1,000 Human Service Award from the President’s As-
sociates, its annual volunteer fair, its encouragement of academic credit for ser-
vice-learning, and its cooperation with the Community Service Commussion of
Associate Students, Inc, which works to encourage and support community ser-
vice on the part of students

Funding from public and private sources for the Educational Participation in Com-
mumnities program of the Los Angeles campus rose from $153,500 in 1990-91 to
$191,000 in 1991-92 The program basically continued its on-going activities,
including public service internships through the Roybal Gerontology program, and
the Pat Brown Institute for Public Policy

During 1991-92, Northridge emphasized expanded information for students about
service opportunities through its Career Library and Career Center, and it placed
59 students in commurty service internships The federal College Work Study
Program provided $20,000 a year for Human Corps during 1990-91 and 1991-92,
but ended that subvention in 1992, and the campus Human Corps program is being
supported by the University’s auxahary budget through the Student Union

At Cahforma State Polytechnic University, Pomona, the number of student asso-
clations working with commumty agencies grew by 50 percent -- from 10 to 15,
and over 100 students, staff members, and faculty members provided aid in the
cleanup efforts following the April 1992 Los Angeles riots -- among them 50 stu-
dents 1n the College of Environmental Design, who adopted the Dunbar Hotel -- a
low-income housing project -- to assess neighborhood needs and help staff the
center

At the Sacramento campus, the Student Activities Office employed two interns
from the School of Social Work to encourage other students to participate in com-
munity services, and the office placed students in the campus Safe Rides program,
Umniversity Recycling Center, Service to Students with Disabilities, Drug Preven-
tion Education Program, Associate Students’ Childrens Center, the Salvation Army,
the YWCA Teen Parent Program, the Sacramento AIDS Foundation, and Saint
Hope Academy

The San Bernardino campus offered academic credit for community service in two
more courses, and six members of the faculty and admunustration participated in the
Institute on Service/Learning that was sponsored by the Campus Compact at Stan-
ford University Their participation led to the creation of plans to promote the
concept of service/learning combined with applied research on a campus-wide ba-
sis

San Diego State University experienced modest increases in student participation
in community service over 1990-91 and 1991-92, despite personnel difficulties in



one-thurd of San Dicgo
State’s students volunteer 1n
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San Francisco

San Jose

San Luis Obispo

the student-run office for non-academically oriented volunteer experiences Vir-
tually all undergraduate and graduate students n such departments as Communi-
catrve Disorders, Health Science, Nursing, Public Health, and Social Work now
undertake community service as part of their programs And campus surveys
indicate that approximately one-third of San Diego State’s students volunteer in
community service activities through some campus affiliation, while over 80 per-
cent participate if their church and neighborhood association membership is counted

Service programs and student participation continued to increase at San Francisco
State University, largely through the campus Communty Involvement Center (CIC),
which published its first edition of its student-wntten newsletter, Acfion, and which
helped 700 nterns recerve academic credit for their work in over 300 separate
agencies  An unknown number of other students obtained volunteer positions
through CIC’s Resource Center and through internships and field studies con-
ducted by their academic departments

San Jose State University has orgamized its Human Corps into several different
programs One 1s an undergraduate course -- Communty Concepts 157 -- which
1s now offered in 13 departments and provides service opportunities at 12 sites,
including working 1n the county hospital with unwed mothers, tutoring and
mentonng at-risk students in high schools, attending the elderly 1n nursing homes,
teaching English to recently arrived refugees and helping them find jobs, and feed-
ing the homeless Enrollment 1n the course rose from 96 students in 1990-91 to
146 1n 1991-92 and to over 300 1n 1992-93 Beyond this course, other San Jose
State students associated with Human Corps are working with on- and off-campus
organizations, including the Galarza Institute, to help underrepresented adoles-
cents locate health care and social services, the Children’s Museum, to bring the
arts to young children, and the Campus Ministry, to expand understanding of is-
sues of world and local hunger In addition, students in the College of Education
and the College of Science are helping teach children about technology and ca-
reers 1n science, and those n the Department of Gerontology are aiding elderly
recent immugrants and their fanulies

Califormia Polytechnic State University, San Luis Obispo, continued its broad-
based program, primarily by strengthening existing programs rather than begin-
ning new activities For example, it continued to note on qualified students’ tran-
scripts that the student had contributed a mimmum of 120 hours of service to the
off-campus community while enrolled at the University Nonetheless, its new
activities included chartering a chapter of Alpha Pht Omega -- a national service
fratermity -- with a membership of more than 100 students, institutionalizing the
pilot project of the federal Community Service Learming Program, allowing work-
study students to work off-campus in activities related to thewr majors, and, in
cooperation with the Cahifornia Conservation Corps, helping create the Contra
Coast Community Service Partnership and receiving funds from the federal Na-
tional and Community Service Act to assist residents of public housing
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Davis

Four-hundred and thirty-five San Marcos campus students participated n intern-
ship and field-experience courses 10 1991-92 -- up considerably from some 150 in
1990-91 The 435 represented 38 percent of the total San Marcos student body,
and their courses comprised 11 percent of its total instructional hours As an ex-
ample, 35 sociology students participated 1n their department’s community service
mternships, in which they served between eight to ten hours per week in San Diego
community agencies The campus also received a grant of $26,561 from the Com-
mussion on National and Community Service to develop the concept of **Service-
Leamning as a Degree Requirement Setting a Life Pattern for Giving Back to the
Commumnty *’

Sonoma State University expanded its annual Easter Egg Hunt for low-income
children to include additional schools and students organizations, but participation
in the campus Community Services Farr fell from 23 agenciesto 12 Funding for a
quarter-time Human Corps position was discontinued as of the 1992-93 year, leav-
ing the program to operate on a $1,200 allocation from Associated Students, Inc

Following formation by Staruslaus State students in 1990-91 of the Associated
Students Community Service Program, the campus Human Corps program has fo-
cused on five activities, including an evening Peer Escort service, an end-of-year
clothing drive, and a volunteer fair, with the most recent being development of a
classroom assistance project with the Turlock City Schools Funding 1s entirely
through the Associated Students, except for hmited business corporation support
of the annual Good Neighbor Day, during which members of the campus engage
in off-campus projects such as park clean-up, tree planting, and repair of the homes
of elderly or low-income families

Display 1 on the opposite page shows the University of California’s budget for
Human Corps programs over the five years through 1991-92 The 1990-91 Hu-
man Corps budget was 12 percent higher than that for 1989-90, but the 1991-92
budget was 12 percent less than that of 1990-91 Funding for campus Human
Corps programs comes from a vanety of sources, including Registration Fees,
student government funds, federal grants, and private donations According to the
University, ‘‘Campuses have reassigned existing resources and have attempted to
obtain funding from other sources in order to meet Human Corps objectives, but it
is unclear that they will be able to increase student participation beyond current
levels without additional resources from the State™ (1992, p 10)

The following paragraphs summanze progress of the University’s eight general
campuses during 1991-92 in increasing student participation in the Human Corps

At Berkeley, the ‘“‘Cal Corps’” program funded 20 community services projects --
two more than the previous year -- and helped place more than 1,500 students who
wished to volunteer -- over three times the previous year’s total

Davis students worked at over 170 agencies -- eight more than in 1990-91 -- and



Irvine

Los Angeles

Riverside

DISPLAY 1 Annual Operating Budgets for Human Corps and Commumity
Service Programs, Umversity of Califorma, 1988-89 Through

1991-92
Campus 1988-89 1989-90 1990-91 1991-92
Berkeley $25,500 $77,168  $75,000 $90,216
Davis 11,000 11,500 11,500 11,500
Irvine 4,541 2,80G* 26,200 23,000
Los Angeles 291,557 393,471 541,352 442,743
Riverside 15,415 26,823 18,425 18,425
San Diego 15,034 24,132 26,602 26,602
Santa Barbara 113,150 95,904 80,585 80,585
Santa Cruz 9.982 13513 12216 6,572
Sub-Total (Campus Budgets) $486,179 $645,311 $791,880 $699,643
Office of the President 15,000 16,000 10,000 10.000
Total $501,179  $661,311 $801,880 $709,643

Mote These figures do not nclude the costs bome by academic departments for supervising intemstups or community
service fieldwork required as part of regular courses

* Includes operation of the Human Corps office only
Source Annual Human Corps Progress Reports, Office of the President,Umiversity of California

the campus awarded 30 percent more Community Service Awards to student or-
ganizations and individual students that best exemplify the spirit of Human Corps

The Irvine campus started two school-related programs in 1991-92 1n cooperation
with the Santa Ana and Compton public school districts that involved over 50
students ‘‘STAR’’ (Students Taking Active Responsibility), orgamized by the As-
sociated Students and the campus EOP/SAA office to encourage Irvine students to
assist classroom teachers, and ““TEACH " (Taking Education and Children to
Heart), in which students interested in the teaching profession are trained in math
and science teaching techmques and use these techniques in the classroom on a
bimonthly basis

UCLA continued to operate the largest Human Corps program of any public insti-
tution Its Commumty Resource Center added 25 more agencies to its database of
250 service involvement opportunities, but its budget declined by nearly $100,000,
and 1ts Field Studies Development Office enrolled 200 fewer students 1n courses

that mvolve field service -- 900 during 1991-92, compared to 1,100 during 1990-
91

The Riverside campus initiated several new Human Corps programs Adopt-a-
School, whereby soronty and fraternity members offer tutoring and recreational
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Related
developments

**Three separate
developments may
bode well for the
expansion of funding
for Human Corps
activities 1n the
future ™

aid at a local elementary school, Graffitit Removal, in cooperation with the River-
side Parks and Recreation Department, and Talk Line -- a peer counseling service
on campus In addition, the campus supplied over three-fours of the volunteers in
Riverside County’s Project Courage, which seeks to help prevent at-nisk youth
from becoming gang members

Dunng 1991-92, the San Diego campus installed a computer program to match
student interests with the needs of over 300 community service agencies, and 1t
organized the 144th chapter of ‘‘Best Buddies™ -- a national orgamzation that
matches colleges students as mentors and friends with developmentally disabled
individuals  San Diego 1s also participating 1n Habitat for Humanity, whereby
groups of students help build housing for the poor 1n Mexico

At Santa Barbara, the Associated Students Commumty Affairs Board participated
in the second year of a two-year grant 1t recerved from the United States Depart-
ment of Education Student Literacy Corps to train undergraduates to help tutor
low-income mothers 1n storybook reading with their children

The Santa Cruz campus entered the second year of cooperation with the Santa Cruz
Volunteer Center, whereby the University’s Student Volunteer Connection Office
-- the coordinator of day-to-day Human Corps activities on campus -- provides
referrals for students wishing to participate in commumty agency programs Like
San Diego, the campus imtiated a chapter of Best Buddies to match student vol-
unteers with developmentally disabled people At the same time, Santa Cruz suf-
fered the largest percentage decline of any University of California campus in 1ts
funding -- nearly 50 percent, from $12,216 to $6,572

Three separate developments may bode well for the expansion of funding for Hu-
man Corps activities in the future

* This past year, the Californna Campus Compact received $100,000 from the
federal National and Community Service Act of 1990, some of which will be
used to encourage California college and university students to help in Cahfornia
public schools through mentoring, tutoning, and counseling

¢ Several legislators have introduced bills 1n the Califormia Leggslature that would
provide financial aid to qualified students who perform volunteer service Among
them, Assembly Member Archie-Hudson has submitted Assembly Bill 1104,
which would create the Public Service Loan Assumption Program to assume at
least part of the hiability of up to 1,000 loans of students who complete at least
a year of half-time public service, Assembly Member Vasconcellos has introduced
Assembly Bill 2080, which would establish a Student Tuition Trust Fund to aid
graduates who engage in public service after completing their degree program,
and Senator Petris has introduced Senate Bifl 509, which would establish the
Student Service Program, under which students who provide community service
would recerve financial credit toward tuition or student fees
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Assembly Bill No. 1820

CHAFTER 1245

An act to add Chapter 2 (commencing with Section 99100) to Part
of Title 3 of the Education Cade, relating to postsecondary educa-

tion, and making an appropriation

Approved by Covernor 27, 1987, Fllad with

AP ey of St s
In%hﬁﬂgﬂ mmﬁdmmm%
This bill woold creste the Human within the Universlty of Califormis and

the the
California State University, snd would students to participats in the Hi
nhthmd&MEWf“ndaﬂﬁ;‘

“ o

the Ul of Californis snd the California State U have
niversity Toia niversity ug:inlg

place o scoorumodate activities proposed by this bill No additional funds are re-

With this daletion, I spprove Asssmably Bill No. 1830,
CEORGE DEUKMEJIAN, Governor

LEGIXLATIVE COUNSEL'S DIGEST
AB 1820, Vasconcellos. Postsecondary education: Human Corps.
Existing law does not require college smdents to participate in

community

This bill would create the Human Corps within the Univeraty of
California, and the Califormia State University, and wouid encourage
students to participate in the Human Corps by providing an av.

of 30 hours of comrmunity service in each academic year, ay specified.

This bill would require the California Postsecondary Education
Commission to annuaily, by March 31, conduet progress reports on
student participation in the Human Corps, as specified.

This bill would require the commimion to conduct a
comprehensive evaluation by March 31, 1994, as specified.

This bill' wauld require that all progress reports and the

evaluation be submitted to the appropriate fiscal and
committees of the

The bill would appropriate $70,000 to the University of California

and $170,000 to the California State University for its purposes, as

specified.
Appropriation: yes,
The pecple of the State of California do enzct as follows:

SECTION 1. Chapter 2 (commencing with Section 99100) is
added to Part 88 of Title 3 of the Education Code, to read:

APPENDIX A

i1
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Ch. 1245 —_—3 -
CHAPTER 2. Human Cores

99100. (a) The Legislature finds and declares all of the .
{I)Callfomiasmduuhavealaugmdrin%emﬂﬁmof
participation in community service which should recognized,
commendad, and expanded.

(2) There 153 a growing national consensus that student
participation in community services enhances the undergraduate

experience. _ .

(3) Student community service is an activity of extreme
importance to the mission of the university and deserves to be
Wﬁ;bothfwaadmhae&tmdow.

4 state’s pastsecondary educational tutions are charged
to maintain a tradibon of public service as well as teaching and

{5) Accem to the privilege of attending the university is made
ﬂ?bleformybygtﬂrm'suadiumdkeepingfeumdhdﬁm

(8) Practical learning experiences in the real world are valuable
for the development of a student’s sense of self, skills, and education.

() Our state faces enormous unmet human needs and social
Mmgahdudinsmdereduuudchﬂdrm.hauﬂngﬂnmcy
and teenage parenting, envircnmental contamination, homelessness,
schoal dropouts, and growing needs for elder care.

(8) The state’s ability to face .thess challenges requires
pnﬂcymakaswﬂndauﬁvemdm-eﬁecﬁwsolutﬁmﬁnch:ﬂng

Legislature tate of California provide substan
incentives and subsidies for its citizens to:attend the state's
postsecondary education institutions, public and private, which are
among the finest in the world.

(10) Current volunteer efforts conducted by community
organizations reach only a fraction of the need. The need for public
service is great because private, state, and federal funding are
i ient to pay for all the social services needed.

(1) Compiete the college experience by providing students an
opportunity to develop themselves and their slalls in resl-world

expariences,
2 Tohdpnmﬂnaamofhmmeommunltymdsudd
responsibility in our college students.
(3) Invite the fullest possible cooperation between

education institutions, schogis, public, private, and nonprofit
agencies, and philanthropies to plan, fund, and implement expanded



-_— Ch. 1245

opportunitiss for student participation in community life through
public service in organized programs.

{(4» To substantially increase college studsnt partiipabion in
commumty services by June 30, 1893, with the ulbmate goal of 100

percent participation.
99101. There is hereby craated a program known as The Human

college career to participate in a community servics activity. Toward
this goal, beginning in the fall term in 1588, full-time students,
including both undergraduate and graduate students, entering the
University of California, the California State University, or an
institution that is a member of the Association of Independent
California Colleges and Univernties to pursue a degree shall be

aud expected, although not required, to

i part-time
may be difficuit due to financial, academic,
participation personal, or

nonprofit, governmental, and community-based organizations,
schools, or college campuses. In general, the work or service should
be designed to provide direct experience with people or project
planning, and should have the goal of improving the quality of life
for the community. Eligible activities may include, but are not
limited to, literacy training, neighborhood improvement,
incressing envircnmental safety, assisting the elderly or disabled,
and providing mental heaith care, particularly for disadvantaged or

|
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community representatives from groups such as schools, local
businesses und government, nonprofit associations, social service
ies, and philanthropies. Each task force shall reflect the ethnic

program.

In conducting their charges, campus task forces should develop an
imnlamanimtian gtrategy which includes but is not limited to, the
TS TV 2 g et of s

a) A survey existing purticipation
. <'.tt'|‘|.lm:lsi?:sfx"‘mi and td? ay

{b) A plan to substantially expand student participaticn in
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funds are used. It is the further intent of the Legislature that funds
beaﬂoumdcumpeﬁﬂvulyforpmgrmandnotonupmrmbasis
Eoruchmpml’re&ruminﬁmding:houldbeglvenm
strengthen and expand exemplury efforts to implement the Human

:Emdmsﬁmuluumeﬂ'nmmmpumwhemthe
of student community servica programs has been

Corps. By March 31, 1994, the commission shall conduct a
ive evaluation which shall include, but not be limited to,

(a)ﬁembcofsmdnnwhncnmplmdpar&dpaﬁmintha
Em&phyaﬂdmbﬂm(hmﬂﬁamddm).md
mkvd(&uhmm.mhme.enc.).

{b) 'Ihnmmbcofsmdenuwhovolunteered.orreeeivedpayor

(¢) An inventory types of community agencies which
purﬂdpaﬁ@nndthetypudoppurgnﬁﬂgtheypmvided.

(d)Anmvmwydthetypeafhmmenrmdsnt
nﬁmmwmwmmnmd

training.
(o)nenmbcofmrdnndhﬂlmanc“p- grarns.
(ﬂﬁmbadshﬁaﬁmdhnﬂngmﬁg;lmﬂu
an(s} ACupq:felehmpu.
to
:fn'vey Participating agencies to determine whether the

(h) 'l'homhsrofeu:nmnnitycnﬂquw!uchpcﬂdpmdin:he

(I)R-w-;.;;.”_:;...‘ﬁ:remﬂnmﬂmot‘dnﬂman&rpu
inc a.—sg‘t‘—;—‘f— ‘&:thad:aamdamypromsho_uld
to produce a substuntial instudmtparug;ndminm

increase
Human It is the intent of the to provi i
Eoma Corps. _ Legislature to provide funding
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() The commussicn shall convene a meeting of representatives
&omthet.{niva:ityofCaﬁforninmdtheCdﬁomhgrthnivuﬂty

to appropriate data requiremcnts the progress

reparts and the comprehensive evaluation. All mmd

veevalulﬁonahnﬂbembmimdtothsapmu

QﬂlllJ‘;dThe of twi:l:I-':l};mm:lt'll'.\llll'l(ﬂ'ﬂ'-'.ﬁlill) is hereby
sum of seventy

the Fund to the Regents of the

University of California and one bundred thousand dollars
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Human Corps at the California State University, 1990-91 ¢

Fifth Annual Report
December, 1991

Introduction

The Califorua State University (CSU) represents a proud tradinon of public service. As shown
below, the CSU mussion statement, adopted by the Board of Trustess 1 November 1985,
speafically includes the following public service commments:

. The mission of The Califormia State University 1s...To Provide public
services that ennch the university and its commumupes

. To accomplish 1ts mussion over nme and under changing condinons, The
Califormia Scate Untversity. .. Serves communines as educanonal, public
service, culnural, and arnsue centers in ways appropniate o individual
campus locanons and emphases.

As indicated in the latter statement, each of the rwenty CSU campuses also includes commument to
public senvice m 1 own rmission statement. An impormnt underiving theme of the CSU

comrmurent to public service 1s thar it 1s an all-umversicy responsibilicy--smudents, adrmunustranon,
faculry, and staff.

In response to the passage of Assembiy Bill 1820, The Califorrua State University Human Corps
Task Forcs was created 1 Fall 1986 to provide leadership and sumulate campus commument to
student volunteennsm. The charge to the Task Force was to explore and recommend ways in which
the Cabiforma State University mught increase community servics learmng expenences for students
and 1mpact on sigmficant human and commumty needs. By Fall 1990, the Task Force had
successfully completed 1ts charge and was disbanded. Califorma Stare Uruversity had made
significan: progress in the implemenanen of the Human Corps program both on a systemwade and
ndividual campus level. Acuvines and programs are in place on all 20 CSU campuses and new
methods of service conunue to be explored and developed!.

As part of the Human Corps legislanon, the Califorma Stare Untversity 1s required o report its
progress in Human Corps actvines 1o the Califorma Postsecondary Educaton Commussion each
vear, Thus report reflects the effonts of the Califorma State University during the 1990/91 acadenme
year toward offening opporrumnes to students to serve thewr communiry and toward increasing the

rate of stucent paracipacon in commuruty servige. Previous reports focused upen the following
areast

courses with components of community service offered by the campuses;

survey of agencies where swdents perform commumty service related volunteer work
NSurance 1ssues;

louery funding of student internships for cormuniry servics;

comprehensive survey (Student Needs and Priarines Survey) on the extent to which CSU

students performed commumty service dunng the calendar year (over 15,000 students);
»  systemwide acdvines; and
» bnef descnptons of campus acaviaes

The CSU repont for 1990-91 focuses much more heavily on the actvities and funding provisions
of the individual campus. There are several reasons why this approach 1s appropriate at this ame.
The maun reason is that the campus level is where Human Corps acuvines actually get

L For the purroses of the Human Corps program. commuuty service ts defined bv the Calforma State Uraveruy 2z all
Fiman ard 122 Al servese 1CY0T Tove—uTen* service and COMMUSUMY se=vics 1c_o= 2rovicad by camupuls orzamizators
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implemented. Since the passage of AB 1320, many excinng acavites have been imnared and have
had ame to marure. It 1s also imporant to emphasize the great diversicy represented by the 20 CSU
campuses. This divessity 1s based on many fagtors such as campus student body size,
geographical locanon, sudent demographucs, age of campus, wnterests of faculry, matunicy of
acadenuc programs, wuqueness of aczdenuc programs, demographics of the surrounding campus
commumnty, and resource allocanon pricrities. All of thesa factors conmbure o the various

direcnons that have besa followed by the campusas m addressing the intent AB 1820,

While a review of the campus summarnes hughhights many excinng and innovanve endeavors, the
conswaints unpesed by limed budgets is an underlying and common thread. As expected,
campuses have ualized a wide range of approaches in pursuing thewr comrmement to public service
under a worsenung budgert climate,

Even with the tremendous obstacles impesed by connnued budget cutbacks, the following
descripoons of carzpus Human Corps acavites demonstrate memendous 1runanve n incorporaang
commuruty and public service into the life of the umversicy.

DNescrintinn af Camnus Activities

California State University, Bakersfield (C5UB)

Description of activities. In addinon to the acmal placement of voluntesrs through the Human
Corps as described tn previous reports, several acuvines were conducted that enhanced the
visibulity of the program for 1990-91.

Eall 1990. The Human Corps, in cooperatnon with the Assocrated Students, Inc, sponsored the
first "Volunteer Fare” on campus. The event was considersd a tremendous success by the
parucipanng organizagons as well as the more than 200 students who signed up with orgamzadons
to volunteer. Meanwhile, the Fure provided an oppermnity for the orgamzanons t interae: wich
one another, sharing 1deas and exchanging informatoen .

Dunng the quarter, 2 CSUB Human Corps student partcipated 1n the "Gotng Global" program co-
sponsared by the Peace Corps and Campus Compac:, The studsar spent four months 1 The
Gambna, Affica setang up the Library for the local Peace Corps office.

Vanous food and clothing drives were held by campus clubs and orgamizanons to support the
needs of several shelters in the communty Although the efforts were not specifically coordinared
by the Human Corps office, the program was asked to assist 1 both 1dennfying appropnare
agencies and promoang the events.

Winer 1991 The Human Corps held 1ts third annual Food and Clothing Drive to support the
Golden Empire Gleaners and the Bethany Center, Promoting the event in the local newspaper
brought several inquiries and donations from the community. Human Corps sponsored a group of
children’s visit to the campus. The Pathfinders were shown the campus, treated o a lunch donated
by two local pizza parlors, given a bnef class on scisnce by one of CSUR's faculty, attended a
CSUB basketball gamme compliments of CSUB Athlencs, and mmroduced to the basketball team
members durng half-tme acuvines. The event was designed to support Pathfinders acivines and
show the chuldren the opparmnines that are available. These children are conswdered ar-risk.
Human Corps staff was involved i the "Jump Rope for Heart" event sponsored by the Amencan
Heart Associanon, and several CSUB students once again became tax preparers through the VITA
Program.

Sprning 1991, The Human Corps Annual Awards Ceremony was heid in June to acknowledge the
volunteer efforts of CSUB smdents throughout the past year. The "Volunteer of the Year” and
"Orgamizanon of the Year" were recogruzed. The awards ceremony also inducted the first member,
a CSUB faculty, nto the Human Corps "Champions,” a support group established dunng the year
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to provide assistance to Human Corps operanons. CSUB Human Corps Project Manager was also
recogruzed by the commumty's Volunteer Center for his conmbunons as both Manager and
volunteer Earher in the vear, he was also nomnated for 2 local award sgonsored by Employers'
Trunng Resourcs for hus involvement in JTPA acnvines. In recogrution for hus exemplary
commutment to servics, the Project Manager was a finalist in the nanonal "Student Humanmtanan
Award." About thar same tme, a CSUB Faculty was one of thre= individuals selected as a "COOL
League Leader.” 2 namonal award for commumry invelvement,

Annual. Throughout the year, students and swaff of the Human Corps atrended stare and nanonal
conterences to exchange 1deas, form statewide service coalitons, and develop the concept of
service. Swudent parzcipanon m local community service replicated previous years' acavity. Two
hundred and one students parucipated in commumty service acaviaes through Human Corps and
provided 8,073 volunteer hours during 1990-91,

Funding. Funding duning the 1950-91 vear was considerabiy less than previous years with the
ehmnanon of lotery funds to support commumey service acavity The campus, in parncular the
Office of Extended Studies, manwined uts suppon for the program and, coupled wath the $10,000
ACTION grant, the program was able to conanue providing the range of oppertunity for student
placements Associated Students, Inc increased previous year funding by S200 to assist in the
Voluntzer Fare, ana the "Champions” donated aimost 3500 to assist in basic program expenses.
The lack of financial support from the state, however, will conanue to hinder the success of the
program if the camcpus 1s © achieve the goal of 100% smdent parncrpanon as established by the
legslature. Student recruigment, program promeonon, and recogmaon of volunteers, and staffing of
the program mmst be sigmficantly reduced during the 1991-92 year. Fundratsing efforts wall be
greatly mcreased dunng the year, and it 1s hoped that the "Champions" wall generate sufficrent
funds to mamntan the program partcipation rate at its current level.

California State University, Chico (CSUQ)

Description of activities. At Cahiforma Stare Umversity, Chico a broad spectrum of academic
and student managed orgamzanons are involved in Hurnan Corps actavines. CSU, Chicois
committed to encouraing students to engage n commumry service acvities durng their college
years and has supperted the orgamzatons descnbed below for many years, some swce the oud-
197('s. There are several key campus orgamzanons mnvolved in assisting studepnts 1o become
mvolved in the comamuniry: the award winming Commurary Acton Volunteers in Educanon
(CAVE), the Office of Expentennal Educanon, vanous deparmmental inieraship programs,
Educanonal Support Programs for Women (ESPW), Cluco Lagal Informanon Center (CLIC), and
other student orgamzaaons (e.g., fratermunes, clubs).

Currenty, CAVE 1s offenng 16 different programs thar aid the voung, elderly, handicapped, and
low mncome residents by ualizng student volunteers and voluntesrs from the community. What
was once only The Tutonal Program now 1ncludes: The Informanon Nerwerk (Nexus); Esplanade
Manor; Projects Sonoma, Napa, and Yountville; Fnendstup Circle; Adopted Grandparents; Project
Pal (Big Brother/Big Sister); Special Educanon; Kids Oppertunity Program: After School
Acuwies; Classroom Axde; Tutonal; Bilingual Tutonal; Personal Growth; Project Whiskeytown;
and Volunteer Income Tax Assistance Program. CAVE conftinues (o Stay open to new programs
thar fal] withun the philosophy of its programmung and recently has begun to design a new specral
educanon program for local group homes, as well as a pet therapy project for convalescent
hospuals. CAVE programs have been hughly successful, and CAVE connnues to seek new ways to
reach out w the local commumity and provide assistance, Thus last year over 1700 students were
involved in CAVE programs.

Communuty Legal Informanon (CLIC) 1s a collecnve of legal informanon and referral programs

ennrely run by students and funded primanly through the Associated Students of Califorma State
Untversity, Chico, with supervision and oauning from lawyer faculty advisers in the Deparmment of
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Polincal Scrence. This popular program was formed 1 1970 o mest the nesds of the COmmunIty as
well as to offer educazonal expenence to paralesal and pre-law smdents. CLIC provides students
with paralegal and acvocacy raimng which enables them to make helpful community conmacts, ro
learn slalls in mrerviewng clents, researching, wnnng, and negoaanng, and w provide
opparturztes W finc our if law 15 really therr interest.

The Office of Experiennal Education and the 15 sarsilite departmenmi internship programs are the
other major avenues for stdents to serve the commumty. The Office of Experzenual Educanon is
managed through Center for Conunung Education and provides ntern placement services to all
students on campus, This office _ﬁllaces smadents across the couny and cverseas in a vanery of
communiy service intemstups. The deparmmental intem programs offering 2 commurury service
component are Human Environmental Sciences, Geography, Health and Community Services,
Polincal Science, Psychology, Social Work, Social Seience, Commurdcazons, Physical
Educanon, Educanon, Recreanon and Parks Management, Civil Enginesring, Constructon
Management, Music, Theare Arts, History, English, Latn Amencan S rudies, and Nursing. In the
past year, of the 20CO nrerns, approximately 1100 were commumry servics related.

Funding. CAVE 1s staffed by two full nme professionals and 55 student voluntsers, It recerves
73% of us funding from the Associared Students and approximarely 25% from the United Way of
Bune County.

The Office of Experzennal Educanon 15 staffed by rwo fuil nme professionzls and one clencal
person. The 15 deparmmental programs use varying formulas for releasing their faculry o manage
therr respecave programs. All these intemship programs receive therr funding from the General
Fund.

The other programs. such as Educational Support Programs for Women, Chico Legal Informarion
Center, and fraternities and clubs conartue to be acavely involved in coounumty projects. These
programs are generally staffed by smdenc volunteers and their funds are dertved from the
Assoctared Students and therr own fund raising acoviges.

California State University, Dominguez Hills (CSUDH)

Description of activities, The Human Corps, at CSUDH, 15 offered as a class for credit
through Cooperanve Educanon. Sudents can recaive up to 3 s of academme credit for
participanng in experzenaal learmning acgvines. The campus chose to focus the students mto one of
two expenences: Stucent Literacy Corps or Partners w Learming.

Members of the Literacy Corps are wrzined mn the Art of Teaching Adults and are placed 1n specific
programs in the commumry to work with adults who have low reading competencies. Parmers in
Learmng 15 2 mentoning program wm parmershp with Los Angeles Ufied School Dismct,
CSUDH students are chosen to mentor 6th grade students from 2 local LAUSD prumary school.
The campus 15 workang with Hawaiian Avenue School in Wilmngron

As 2 member of Campus Compact CSUDH 15 eligble for a VISTA Volunteer to help support the
program. However, the campus has had some difficultes 1n maintining thus support. The campus
has hired and trawned three different VISTAS only to have them leave the program within a short
peniod of nme due to personal conflicts.

During the Spring semester of 1991, twelve stdents Tegistered for the rwo CED classes. These
students performed therr field expenence in one of rwo places: Harbor Gateway Center, Gardena,
or Long Beach City College Learming Assistance Center, In both siruagons the largest percantage
of aduits nesding tutoring requured English as a Second Language support.

The wotal number of s:udcnt§ enrolled in the Fall 91 semester 15 16. Thrae of these students are
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mentonng, four are pilaced ac Harbor Gateway Center, five are eonng 12 the Public Library
Literacy Program anc four are at Long Beach City College.

Funding. The Student Lireracy Corps program was wmnated with funds from the U S.
Deparmmeat of Educazon i August, 1989 The canrpus received 546,000 for a two vear period.
Thus funding will end on June 30, 1992, The campus received 512,500 through Campus Compact
to mamntan the Par=iess in Leamning program. This funding will end December 31, 1991.

California State University, Fresno (CSUF)

Description of activities. CSU, Fresno students have 2 wide range of volunteer possibilines
ghen they sign up with the unversicy's Human Corps campus project, Studeats for Commumuty
ervice (SC3).

Qn campus: The Carsar Development and Employment Servicss Deparmment recruunes “student
ambassadors ' to assist with a variety of tasks and campuswide acavities, such as Caresr Day and
the Student Emplovizent Job Far. These volunteers also use thexr ame and talent to promote the
umversity © the general public and to employers who hure our students.

The Health Center offers volunteer opportunitdes through a Pesr Health Connecaon. Volunteer
workers deal with health issues that include, but are not limuted to: leacding discussions, speaking to
groups, desigmng and siaffing nformaton exhibits, publicizing these acovines, and developing
mformatonal brochures.

Sadent volunteers working with the university's Upward Bound program provide acadermc
assistance to lugh school students and assist with erientanons to the university—both at high
school sites and at the university. Voluntesrs also serve as peer counselors and partucipate m carser
and academuc workshops.

Off campus- Educadon 1s one area where students make a differsnce. Student voluntesrs sesk out
ratoring posinons in math, reading, or English. With the influx of Hmongs, Asians, and other
non-English speakang groups sertiing in Ceatral Cabifornia, SCS encourages volunteers who can
tutor the English langmage and reading skalls to these people. Agencies or nsaraons associated
with SCS irclude, but are not lumted to- Fresno Umnfied School Distnet, Catholic Channes,
Fresno Aduit Laterzcy Council, Fresno Tomorrow, and the Library Literacy Program.

Among the more than 30 agencies and msumutons signed up with SCS, there are several hospitals
and health care organizanons, including: Eptlepsy Foundanon of Central Califorma, Nuesta Casa
Recovery Home, Friendship Ceater for the Blind, Califorma Association for the Physically
Handicapped, Commurury Hospice, Central Califormia Blood Bank, Valley Chaldren's Hospital,
Central Valley AIDS Team, Nanonal Muluple Sclerosis Socen . Commumrty Hospuals of Cenrmral
Cahifornia, and Circle K Internanonal.

Social service organizanons wnclude: Golden Valley Girl Scout Council, Volunteer Bureau, Big
Brothers/ Big Sisters, Fresno Rescue Misston, Poverello House, Fresno Amicus Program, and
Comprehensive Youth Services.

Covening the arts and culrural aspects of Frasno, as well as emironmental groups, are: Arte
Amencas, Nanonal Fispanic Scholarshup Fund, San Joaqun River Commntee, Fresno
Mewopoluitan Musewrs, and Channel 18 KVPT-TV.

Other. In addinon to finding ongong work for voluntesrs, SCS refers students to work at one-
tme events, such as tlood dnves, Passport Fresno, or preparing and serving meals to the
homeless.

4\



APPENDIX B

22

Funding Durnng the 1590-91 academuc year, $5,000 was allccated to the SCS program The
Office of the Vice President for Acadenmuc Affars provides funaung for the SCS program. This
includes expenses associated with the adrumsranon of the progmam and the costs for producing
and pnnang inforrezconal matenals. Duning the 1990-91 academue year, 1t was exwemely difficult
to connnue funding the program at prior levels, Consequently, SCS was supgorted through Limited
resources,

California State University, Fullerton (CSUF)

Description of activities. The Human Corps volunteer cleannghouse, operated by the
Universicy Acuvanes Center, continued to functen and to incresse 1ts infonmanonal resourcas for
potenoal student voluntesrs. More than 100 community agences have hstad wath the
cleanngheuse by providing informanon on volunteer oppormanicas. These lisangs are mantained
on & Human Corps MAC computer which was donated to the program by Apple Corporaton two
years ago. In 1990-91, many individual students and represeatigves of stuaent clubs and
orgamzanoens were provided mnformanon about service opporwuntnes in this way For the second
vear, 2 Volunteer Fatre was held on campus in the Fall. Approx:mately 30 commumry agencies
and orgamzanons parccpated

Due to the lack of funding, the program received only limited anennon by regular stff. One of the
Acmviges Coordinators spends a poruon of her ame with the progam. A Human Services wnrern
(recemving field work credir) provided very necessary assistance dus year. Thus enabled the
program to expand the scope of its efforts, partcularly m the arsa of formal recogmnon of service
acaviges carried out by swidents.

For the first dme, 8 President’s Community Service Recogrunon Recepuon was heid in the spring.
Forty-four student clubs and orgamizanons were recogmzed for therr commurury service efforts.
The President presided at the event and was assisted by two communry leaders who are members
of the Umiversity Advisory Board. A related recogninon evenc the Saturn Award recepton, was
also held in the spring. Certain stdent groups corupeted for th=se cash awards made possible by
the Samm Motor Carperanon. Projects recoguzed were those uniizng creanve team effort in
acheving results wiach benefir the community In 1991-92 the Satum awards program will be
merged with the President Commumry Service Recepoon.

For the first nme, the Human Carps program paracipated 1 the Fullerton Area Hunger Walk by
rounng the walk through the campus and providing a resroom ind refreshment stop for the more
thar 300 parneipants  Two student orgaruzanons wok leadershup for this event

Various mremshups, fieldwork, and pracucumn classes benefinng the community conanue 1o be
provided by vanous academmc deparments. For the first ime, an exhausuve lisong of such classes
has been made.

In 1990-01, certain innovauve projects and service programs were camed out. One was 2 project
by the student chapter of the Amencan Civil Engmeenng Sociery. It involved a team of chapter
members who volunteered to pant and repair homes of disabled and elderly residents in a program
sponsored by the Ciry of Anahexn. The student group went considerably beyond usual
expecranons by desigmng and building a wheelcharr ramp on a house owned by a disabled couple.
Another student group, the Swdent Envircnmental Acuon League, designed a campus recyching
program, urged 1ts adoption by the administranen, and then provided voluntesr staffing to carry it
out. The program is currently operaung on campus and is quite successful,

Funding Human Corps conanues to be an “exwa” due 1o very aght staffing n the Student
Affarrs division Approximately one-fourth of a Student Servicss Professional I posinon 1§
dedicated o supervision of the program. In specific dollars, this amounts to approxumately 59,000
per year About 3750 of operanng funds from the Acavines OfSce and the Office of the Vice
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President were dedicated to the Recogmzon Recepuon and other Human Corps events this year.
Plannng 1s underway to seek grant fund:ng for the 1992-93 year. Lontery funds designated for
communey service programs go directly to fund crecut grannng and paid interaships on the
campus.

California State University, Hayward (CSUH)

Description of activities, Effecuve Spning Quarter, 1991, the President established the Office
of Volunteer Servics Programs. This offics serves as the Central informanon and referral center
regarding Human Corps comumunity service opportunines. The office racmuits and provides
onemtanon sessions for students who elect 1o parnaipate 1n the Human Corps Program. Students
requster with this offics and thewr voluntesr interests are matched wath the nesds of communty
service ageacies, orgamzagons, business, and the campus. The Office of Volunteer Service
Programs monitors and cerufies complezon of the appropriate number of COMMUNILY SETVICE
hours.

The Office of Yoluntesr Service Programs has idennfied and made conrac: with over 100 agencies
and orgamzanons that are quabfied and wish to receive voluntary assistance through the Human
Corps Program.

The Office of Volunczer Services Program staff are currently recmiang students o parncipare in the
Human Corps Program and provide services requested by the agancies, The recruieng effort also
involves meeting personally with faculty from vanous deparmments 1 request their support in
encouraging students to parncipate mn the Human Corps.

The campus has established the following two programs to begm a major Human Corps effort,
Taese programs will provide an oppartunizes to have an immediace umpact in the communines.

The CSTTH nn-cammus Commumcy Sere= Tuomne Proomam Tius program is operated tn
collaboranor with the Counseling Office and Facultv/Swmdent Mentoring Program, and the EOP
Program. The purpose of this programs 1s © provide nutonng sexvices for ESL students as well as
tutoring and literacy programs for minority, limmted English speakang, and developmentally
disabled smdents who are having difficulty meeang vanous sklls proficiency requirements.

The CSUH Off-Camnus Tutorne Program. The objecave of this program 1s to develop programs
for rutonng culdren 1n vanous commumaes and school dismets withm the California Seate
Umversity, Hayward service area  This program 1s currently devoted 1o providing assistance to
the Qakland commurury and the Qakland Umfied School Distct. It1s hoped that the program can
be expanded to include other areas soon.

Bav Area Homeless Program  Program studants are divided mnto cwo teams, one concerned with
housing policy and the other addressing service issues relared w homeless farmulies and chuldren.
The students meet several ames durng the year, along with ther regular class meeangs, and plan
the followng acavines: providing direct and indirect service to homeless populations of the East
Bay, collecung dam related to past and current housing policy e the Umited States, and conducang
2 campus-wide seminar on homelessness wnviung speakers representing the disciplines of
seciology econormucs, polincal science and social work. The smdents devote over 600 hours
serving the homeless populanons of the East Bay. These services mcluded direct services such as
mnterviewing homeless clients, assessing client problems, making approprate referrals, art and play
therapy with homeless children, library research, organizing tutonals for homeless children, post-
shelter follow-up and prepanng grant applicanons. The students assist agency representanves in
preparnng reports o ndividoals in positon to recommend and uzplement policy changes that may
lead to the allevianon and eventually ehminadon of homelessness.

With the assistance of faculty, students, adrrunistrators and the Human Corps Advisory Comrmmuttee
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the campus plans to expand and refine the Human Corps Program. Some of the remamming goals
of the Program are as e followang: (1) 1n conjuncnon with interssted faculry develop more
courses with human service components 1n which students may enroll for acadermue credut; (2) sesk
and obtaun outside funds from public and orivate sources to help support the Campus Human
Corps effort, and (3) develop other programs that would provice opporrurudes for sudeats to
paracipate 1 as part of the Human Corps Program such as an urderrepreseared student off carmpus
mentonng program.

Funding. No campus funds especially earmarked for commurury service activites are currendy
available. [t would appear that addinonal funds for new or conanung campus program will not be
available for the next four vears. However, Califorma State University, Hayward will do what it
can o mnsure the survival of the Human Corps Program.  The uraversity will contnue to seek
external funds to support the Community Service efforts.

Humboldt State University {(HSU)

Description of activities. Various Human Corps activines permisted at HSU despite losing the
lotrery funds for communiry service mrernstups. The universiey had previously used the lotery
funds to coordinate communtty service oppormmaes, and to award small grants to faculty and
students who integrated a communmty service component into exisung courses. Tae follomng is a
represennaave list of Humman Corps acaviaes and their funding profiles:

Campus Canter for Aoprooriate Tachnoloov (CCATY, As wel! ag operaung a demonstranon
energy-efficient househeld, 35 students offered the commumzy apphed technology workshops,
tours, bioiogical research projects, and support for public intersst work on energy and
environmental policy.

Cammns Razvehne Prowect (CRPY  Over 100 students voluntesres o budd bins and mantain
regular collecuon; educare local school vouth on hands-on smareges o reduce, recycle and reuse;
and publicize metheds of solid waste reducuon to the commun.iy at large.

Flumbaldt Legal Cenr== Swudents offersd commumry members legal informanon on landiord
tenant law, small ¢laims issues, DUT penalnes, and consumer law There were 25 student
volunteers who were also enrolled n 2 class designed to gve them necessary informanon and
referral skalls, and montor thewr responses for legal accuracy

Yourh Edueanonal Services (Y.E.S). In us 22nd year, 332 srudent volunteers provided more than
39,000 hours of commumty service. Four new programs, micaced and dirzscted by student
leaders, jomned the twelve continuing programs. The new pregmams served adult consumers of
mental health (one-io-one fnendships with stident volumteers), pubhic school children {teaching
conflict resolunon and cooperanon); ciuldren 1n after school prograrms (teaching nign language.)
Connnung programs focus volunteers on children living in low-mcome housing; tesn pareats;
children failing 1n school; 1solated seniors; commumry members sesking informaton on selecuve
service 1ssues, envirorunental concerns, and combatang social oppression; and Southeast Asian
refugee famibes. As part of campus-wide leadership development, Y.E.S. uses community
service as the means for students w gain the skills to become leaders in pluralistic sociery.

A umque program of HSU and of Y.E.S. is the Leadership Educanon through Advenmre Program
(LE.AP) Stdents offer year-round opportunnes for at-nisk vouth to try white-water rafting,
backpackng, and rock climtng. Though Humboldt County 15 rerowned for its spectacular wald
environment, many low-income, single parent or disabled youth have no access to 1ts nvers and
mountains L.E A.P. has operated for over a decade, wath expenenced student leaders taining
new studenr volunteers 1n all aspects of safery, techmical, and sy cuth work slalls, Alumm of the
program run fundraisess and donate equipment The local 4-H1s L E.A.P 's partner and provides
msurance (o each parucipant. L.EAP 1s both umque 1 Hurmboldt County, where there are no



APPENDIX B

other such prograrzs, and umique in the spectum of smdent-dirssted programs where us safesy
record and year-rousc avadabilicy are thought beyond students’ capabiines.

Funding. The following funding was provided for Human Corps acaviaes.

»  Campus Center fer Appropriate Technology
Associated Students, 35,550
Instrucnonally Related Acavines, S600
» Campus Recycling Project
Assocrated Studeats, $1,900
Recycled mazemials, $3,000
+ Humboldt Legal Cemrer
Associated Stzdears, 54,510
»  Youth Educanonal Services
Associated Scudents, $34,908
Uruted Way, 56,641
Local Founcazon, $12.000
Studeat Affar-s, $6,600
Student Affarrs Professional {1 FIE) Y.E.S Director
Associated Scazdents provades Y.E.S. house and utilizes

California State University, Long Beach (CSULB)

Description of activities. Cabforma Stare University, Long Beach (CSULB) has been
actively involved in the cormmumry since 1971, when the Educanonal Paracipanoen in Commurntes
(EPIC) program was founded. From thar nme on, CSULB has supported a ceatralized office to
recrunt studeat volunresrs and to channel their ame, energy and skills to those ndividuals and
groups 1n the commurity who need assistance. These expenences develop a sense of
responsibriiry to others that is the essence of an educated society and one of the missions of lugher
educanon. At CSULB, because of the size of the exasung EPIC program and for cost
effecnveness, the Human Corps program 15 mtegrated into the sexvices of the Career Development
Center withun the Sredent Sexvices Division. The followang is a brief summary of activages.

CST1.B Buman Sernes Award  An Award of $1,000 15 available to a CSULB student for
sigmficant commumsy service. Estabiished in 1989, the President’s Associates Humaa Service
Award recognizes ong student sach vear who has voluntesred exteasive hours developmg and
implementng 2 SPECiiC PTOETAIM I MeSPONSe 0 a communrty nesd

Academc Transcrint Notation  The EPIC/Human Corps ofiice has the capability of placing a
notation on a student’s academc wanseript which reflects that student’s involvement i1 and service
to hus/her commumety while a student at CSULB.

Acadermc Credir For the last ten years, academuc credat has been awarded for meaningful and
supervised communiry expenences. Both lower and upper division elective credit 1s available to
EPIC/Human Corps parucipants. Many academic courses at CSULB are of an
mnremshup/Beldwork nature and faculty 1n a vanety of discipiines rounnely inciude experienual
community-related components 1n ther courses.

On-Clarmus Promonon Activities, CSULB utilizes a commumty service mformational brochure
that 1s dismbuted to students, faculty and staff wath an emphasis on how to become nvolved 1n
comnrmuruty acdvines. Co-Op/EPIC program staff make approamately 200, 5-10 minute
classroom presenuanons per year on the value of commuruty exgentence, The Human Service
Award informanon 1s advertised 10 students and faculty through the campus newspaper, faculty
correspondence, and flyers.
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ASI Commumev Semnce Commusson The Associated Students, Ine includes a Commumty
Service Commussion. This student comrmssion works closely with the EPIC/Human Corps office
to encourage and SUFTOTt COMIMUMTY services activiues on the par of students and swdeat
assoclanons

Annual Volunteer Fair  Each year the CSULR Career Development Canrez sponsors “Reach Out
Today,” a voluntesr fair which bnngs professionals from 30-30 communicy service orgamzanons
to the Unuversity for a one-day awarsness and volunteer recruirment event. Annually, 300
1,000 students visie the faur for commurmcy service informanon,

UTmioue Program/Acaviey. CSULB’s Afmcan Amencan Mentonng Project has successfully
involved 60-80 students in a three-way mentonng program. The university students are enrolled in
Black Smdies courses that mcorporates comeunity involveme:nt mto the curmcwlum. Unversity
students serve as mentor/tutors w African Amencan jumor fugn school stdents and at the same
ume the CSULB stuqents recerve mentoning from Afmcan Amencan staffyfaculty members

Funding The urnversity provides imired, m-kind staff suppor: 1o Human Corps acuvines by
way of the Cooperanve Educanon program of the Career Development Center ($7,502 or 20% of
the Coorcinator, Cooperanve Educancn). An addinonal 38,000 wn operanng momes are provided
by the University in support of EPIC/Human Corp acuvines. Thae Associated Students, Inc. (ASD
have recoguzed the: responsibiliry to support ($250) commugury service programs through the
effarts of tne Commumry Service Comumssion.

Specific funding for EPIC/Human Corps acavines comes through an annual designanon of momes
from the Forty-Niner Shops, Inc. (53,000) and IRA State funds (35,000).

Califorma State University, Los Angeles (CSULA)

Description of activities Dunng the 1990-91 year, Cal State L.A. conunued to provide its
smdents with 2 wide range of acadenruc and co-curncular acovines all conmbuung toward broad
based student mvelvement opporturuties n public and commurnucy service. The Umiversity remains
cornmmuaed o promoung commumiry and public service as an essennal part of its overall educanonal
Iuss1on

Although Cal State L.A.'s Hurnan Corps activity has not been untouched by the last two years of
systemwide budget reducnons, especiadly the loss of discrenonary Lottery funds supporung
expansion, innovanon, and coordinanon of communmty service criented venues, the volume of
student involverment acavity, nevertheless, remamns substannal and new program resources
continue to be aggressively pursued.

Promonon of the service ethic contnues through the involvemnent of students 1 a vanety of
setangs, ¢ ¢ actual course work, voluntesr work, student projects, and paid work siuatnons,

Course Coedit During 1990-91, a total of 143 courses were offered that regularly involve Cal State
L_A. students m service related leaming acuvines. These courses are regular offenngs provided by
therr sponsortng departments as pracucums, fieldwork courses, observanon courses, student
teaching, co-operanve educanon, ¢ Learning acuviry takes place both mn the field and on campus
{e.g. work 1 our Associated Clinics) Most of these courses directly support a student's major.

Cal State L A also offers a spectal course specifically supporung community service involverment
Thas course, Commumty Sennce 393, 1s offered on a credit/no credir basis and 13 now being
offered by 11 deparcments, an increase of two departments compared to last year

Voalunteer Field Placements The main vehicle for year-long promoton of volunteer communiry
service opportunines 1s the Educatonal Parucipanon In Communtues (EPIC) program. EPIC
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serves as a cenmralized cleannghouse of nformanon or commuruty involveent opporturues and
serves as 1 conduut tirough which commumiry agencies sesking University volunteers can mest
students lockang for volunteer field expenences. EPIC mantuns lisungs on approxumartely 200
such community agencies each year. EPIC acnvely recnnts volunteers for these agencies year-
round on the campus walkways and through classroom presenmanons.

Student Prowects. Student service projects are orgamzed and developed bv many student
orgamizagons ¢ach year. These projects can be fundraising for channes, sponsonng blood drives,
assisang with Special Olympics or youth acuwities, etc. The variery, size, and scope of smdent
projects can vary from a one-day acdvicy involving large numbers of students for 2 few hours to
year-rouna projects that involve smaller numbers of smdents but for longes periods of arme, Le.
one quarser or more,

Cal State L.A.'s EPIC program also sponsors on-campus, student-run prajects that include 2
summer youth employment and college mouvanon program for low-ncome hugh school youth and
EPIC’s Annual Christmas Toy and Food Dnve, Both of these projects are orgamzed by students
and mvolhv2 year-round planmng and preparaton,

Paid Ware Onnorriines, The pnmary vehicle thar allows stucdenrs 1o earm ay for work
expenencss tn public and communiry service is the campus Collegs Work-gtudy Program. The
off-campus compaenent of the College Work-Study Program requires that paracipants are placed 1n
service or.enied, non-profit orgamzagons, This program, admnstered by the Center for Career
Planning a=d Placement, is designed 10 allow financially needy students, who mght otherwise be
unable to "afford” the luxury of voluntesning, the opportamry to partcipare 1n service acuviy
through exployment ar 2 communiry agency as 2 wark-study stdent.

Funding. The costs of courses and faculty involved in commumty servics reiated, field and
learning acavines are covered through normal departmentai budgetary allocanons. No special funds
are designared.

The EPIC program is supporrted by the Student Affaurs Drvision, through the Center for Smudent
Lafe end the Career Planming and Placement Center. The EPIC program also solicits addimonal
funding suprort from the Assocuated Smudents, Inc. and vanous public and privats donors. Total
funding amounted to $153,500, meluding 527,000 made possible through collaboranon with
Califorma Campus Compact.

California State University, Northridge (CSUN)

Description of activities. Human Corps 15 admumisiered at CSUN 1n The Caresr Center by a
half-arme Coordinator’s postnon. To beter facilitate the implementanon of AB 1820, the Human
Corps Coordinanng Council was formed as an advisory body to the President and officially
convenea December 14, 1990,

The following 15 2 brief list of current Human Corps actvines at CSUN:

* Monthly meedng of the Human Corps Coordinanng Council

*  Genenl mformanion and volunteer opportuniaes bullenn boards ar The Career Center

News arncles published on Human Corps/Volunteensm in both on and off-campus
publicanons

Flyers on specific volunteer opportumties posted and dissemunared to the student populaton
Ongowng ndividual student counseling and placement by the Coordimnator

Close worlang relananship with the campus Werk-Study office

Queeach o prospecuve new emplayers for pad/unpaid posizons

Annual Volunteer Far

Qurreaca to faculry/stafffadmimstanon through informanonal sessions and dissermnanon of
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pnnted matertal about Human Corps
« Classroom presantanons by Coordinator

The following are brief descripuons of some of the umque programs/actvines curreatly bemg
developed through the Human Corps program at CSUN.

In the NAACP Sanwrday Moming School, smdent volunteers are spending Satwrday mornings,
through the acadermc vear, teaching/mutoning students grades 7-12 n a vanety of academuc and
non-academuc areas. Students have been recurted through regular classes and clubs/orgamizations.

"Into the Sweets” is a nanonal volunteer program. Campuses acoss the country recruit their
students from differsnt cultural backgrounds w provide commumry service to various local
orgamzanons on a meonthly basis. The goal of this program 15 to provide the foundanon for on-
going volunteenism. The Human Corps council and coordinator are working in conjunction with
the Associated Student's Community Service Directar on thus project.

Granada Hills High School has esuablished an honors program for s munority students.
Incorporated into the program 1s one-on-on¢ menwonng/mtoring. CSUN swudents are volunteenng
to [Utor n various academe subjects as well as providing gwidance 1 a number of afterschool
hours projects.

Funding Prior to the 1990-1991 academmc year, funding for the Commumty Service Internship
Fund was provided by the State Lottery Financial support, 1n the amount of $20,000, ts now
provaded by Federal momes allocated through financial Aud for the Commumry Service Job-
Locanon and Development Program.

California State Polvtechnic University, Pomona (CSPUP)

Description of activities. Human Corps actrvines included Individual Placements, Culture
Corps, Group Projects, Volunteer Fair, Volunteer Recogmuoon Recepuen, and Human Race

Tndividual Placemenrs  Individual students were wteriewed by student staff, then placed
immediately tn commurniry agencies. Twenty students were placsd. Agencies recerving student
voluntesrs were: Cal Poly Blood Drive, Volunteer Vil Enghsh, Culture Corps, InterCommurnucy
Hosputal, Cal Poly Language Insamte, M.25 Baja Relief, Pomona Library, Disabled Swudent
Services, Special Olvmpics, Salvaton Army, and Project SISTER.

Culture Corps  Three Culture Corps Clusters began m Winter cuarter. Each group was factlitared
by one or two faculry or staff Approximarely 30 smdents parncipated in these weekly discussions
which enhanced understanding of different cultures. The Culns Corps program completed its
second yearin 1991. The ulnmate goal of this program is to maxs participants more aware and
appreciauve of other culrures and to sensidze them to the issues of diversity. This year's facilitators
were successful in challenging therr "Culture Clusters” and retirung partictpants 1n the program.

Group Provects. Student orgamzanons contacted the Human Corps Volunteer Center seeking
opportuniaes for group volunteenng. There were ten orgamizatons who worked with 34 agencies
wnctucing Amenican Cancer Society, Special Qlympics, Advenust Convalescent Home, Cysnc
Fibrosis Bowl-A-Thon, Pomeona Head Start, Nanonal Collegate Alcohol Awareness Week,
Pomona Valley Hospital, Wildhife Waystanon, Excepuonal Children's Foundaton, Children's
Hospital of Richroond Virgima, and Associanon of Retarded Cinzens.

The Cal Poly Human Corps Volunteer Center has two activines which are unuque. The first 18 its
relanonship with fratermines and soronnes and the second 15 Culmre Corps. The Human Corps
Volunteer Center was paragularlv successful in atmacang fraterunes and soronnes to particrpate in
group actvines The highest award given 1o a greek-lemer orgamzation 1s The Poly Gold Award.
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Of the three major cs2tena for the Poly Gold A ward, commumty service has become promunent.
Organtzanons are required 10 register their acuvines with the Human Corps Volunteer Center.

Volupteer Faur Six:zen agencies set up wble displays and had representaaves on campus for an all
day volunteer recriznent effort.

Vohintesr Recoomnition Reception Ceruficarss were given to all individuals.and organizatons who
completed 30 hours of commumty servics. Awards were given to Qutstanding Volunteers and
Organizanons.

Human Rage Human Corps, in cooperanon with the Office of Disabled Student Servicss,
partcrpated as an ageacy in the Pomona Valley Volunteer Center's annual fun run. Human Corps
raised 3500.00 through sponsorships.

Funding Funding levels included $4,600 allocated for operations of the Fluman Corps
Volunteer Center, 53,000 allocated for sudent staffing of the Center, and QOffice space and
professional staff advising provided by the Office of Student Lifs. Sources of funding included
the Associated Smdents, Inc. and the Offics of Swdent Life/Division of Student Affarrs.

Calfornia State University, Sacramente (CSUS)

Description of activities. Asin previous years, many students volunteered their ame with a
great number of communmty/human servicss projects. Because these efforts were nota parrof an
academuc class or were not obtamned through a campus program, records for these acuvittes are aot
available at tius time. However, there are students enrolled 1n approximately 93 internship courses
in over 40 departments which lend themselves well 10 Human Corps acavines.

In addinan, the Career Center serves as a clearinghouse for both the agencies to list thetr volunteer
posinons and a central place for students o leamn about community service opportumnes.

Funding. Lottery Funding for the successful CSU, Sacramento Student Intern Commumncy
Service Program, the only formal Human Corps activity on campus, was ehiminated in 1991-1992,

Califormia State University, San Bernardino (CSUSB)

Description of Activities. The withdrawal of lotiery fundmng has necessitated some
sigmficant changes in the Community Service Program at Cabforma State Umversity, San
Bemardine The firstis a shuftin focus of the program, and the second 15 an ernphasis on a service
component 1n the cwrriculum.

The program has adopted a cleannghouse funcuon, offening informanon about voluntesr
opportumaes i the community, rather than aggressively recrmang students to volunteer.
Informaton 1s maintained about commumcy needs and voluntzer posinons within commumity
agencies. Students rmake contact with the Student Life Office to get thus information. These are
typically smudents wheo are already concerned about their commurnity, or who are seeking
internskups and experience 1n a career area of interest. Many sudents are interested 1n volunteering
because they have had good expenences in previcus volunteer posinons, Student orgamzanons
also use thus tnformanon for group service projects. Several student organizations have adopted
speaific channes which they work with annually, but many look for new service opperturunes each
vear, Indmidual and group referrals are rmade primanly in the following areas: Human Services;
Crnimunal Jusuee; Youth Programs, Educanon; Health Care; Arts/Culture.

A second focus of the Community Service Program 1s coursework which includes a service
component. Forty-three urdergraduate and ell graduate courses offer academuc credit along with 2
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service requurement Many smudents in these courses aval themselves of the informanon available
through the cleannighouse funcuon of the Student Life Office.

In addion, potencal for commumry service exasts in independent study and mntemship courses that
are offered. Twenry-mune deparunents offer an independent study course. The research done in
these courses coula benefit the commurury and could be done 1 2 communiry service agency.
Nineteen departments offer an internship course which could have a commuruty service
component, depencing on the type of setang the student chooses as an intemship placement.

San Diego State University (SDSU)

Description of activities. Smdent parncipanon 1n communiry service programs which meet
the critena of the Human Corps legislanon increased modestly thus past vear as a result of service
specific courses acdced to the curriculum and a growing commuement by ¢lubs and orgamzanons o
become involved 1 service projects, As noted 1n last years repor, 1t appears that approximarely
one-third of the student bedy 1s known to have volunteered as a direct result of therr affibanon with
the campus. It is eszmared from campus surveys that this figure is tn excess of eighty percent if
farmiy, chureh, netgiitornood and soc:al orgamzanon membersiup acaviaes are wncluded.

Thus increase 1 paracipacon, however, does not sesm to be the result of the unfunded Human
Corps program. Rather, San Diego Sate University has 2 high degree of visibulity i the
communtty and has enjoyed a long hustory of commumey servics as part of 1ts social and teaching
aussion. The current greater enthusiasm appears (o mirror nanonal treads toward voluntesnng and
a changing nagonal social awareness 1n terms of the renewed wnzerest of c1ozens in sustimng a
responsive COMMUIILY environment

Since non-academic volunteening at SDSU remamns under the supervision of the Assocuated
Studears and the Campus-Y, known as the Commumty Servics Network (CSN), thus element of
the towl] campus volunteenng program will connnue tw be Himted 1n 1ts scope, funding and depth,
For the 1990-91 year the CSN suffered from a difficuity 1n arracang and retanung smdents who
could manage the program and develop connnuuty for communtv/campus tneracaon. Funding of
the CSN remains 2t a very modest level for postage, phones and matenals. This money comes
from the Associated Students, who also make office space avaiiible to the CSN. Advising and
commurury social seTvice agency coordinanon 1s offered by the Campus-Y on a limated basis
Unfortunarely, virtually all of the community service projects, and events of 2 unique or major
scale, are the result of student organizanon effors, residence haut acavines or class related events.
Thus sicuazon 1s not expected to change unal, and ualess, the Human Carps concept racsives
funding to assume the role of a campus-wide coordinanve agency.

As noted 1n last years report, specific tnformanon about every course which provides some opuon
for Human Corps type service 1s unobtatnable at thus ume Given the present budget reducons,
heavy workloads and the conanued lack of funding to supervise 2 Human Corps program there
exists an understandable reluctance on the pare of faculty, department chaurs, and Deans 1o devorte
the time and energy necessary to keep such records mn relation to other dunes. This reluctance 15 not
without good reason. In some deparmments, such as Communicaave Disorders, Health Science,
Nursing, Public Health and Social Work, for example, virtually all undersraduate and graduate
students parucipate community service as part of their student T ¢ and academuc requiremnents.
There are probably nurnerous unreported service programs in these disciplines, and others, stmply
because ne ine itern staff exast to anend solely to this task. A review of all the communiry
internshups, clinical practicums, and field placement courses noted tn the General Catalog for
graduate and undergraduate students, which m the absence of faculty responses is the most
accurate munumal wndicaror of departmental activity, idennfies 127 designated courses. The exact
number of muluple secuions differs from semester to semester and with many of the courses and
secnions beng offered dunng both semestars of the academic vaar It 1s esumated that well over
250 acadexnucally related gpportumes exist yearly for direct commumty service wnvelvement from
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this easily denafiec populanon of courses  Thus figure, however, 15 subjec: 0 change given the
current funding disculnes imposed upon the campus.

Funding At presezt, the Community Service Network ts funded in part Sy the Associated
Students (postage, phone, matenals and office) and occasional communicy donagons. The
Campus-Y provides ths supervision and assistance in commumry agency communicatnon. Courses
related to commuruzy service themes are funded by the State of Califorma and supervised by the
respecuve acadermc dzparument.

San Francisco State University (SFSU)

Description of activities. SFSU conunues to demonstrate its rue character as an insuuion
deeply roored 1n ¢ life and needs of 1ts consamuencies: San Francisco and the Bay Area. While
financial cutbacks 2re taxing the resources of 0 many umversity operanons and scumng the
resolve of commumry programs, SFSU has taken action to smbilize and encourage the Communcy
Involvement Center (CIC), an 18-year oid student-admmstered and acadezucally-based program
that has besn expanced to address the ambitious challenge of the Human Corps. SFSU calls this
Human Carps development the “University-Communty Acuon Nerwork” (U-CAN) SFSU
actively seeks social and educanonal, if not pohincal, alliances berwesn the campus and 1ts
neighborhoods, educators and service providers, and smdent-ciuzens and cz0zen-mentors, toward
the end of susmumting and improving the quality of our hives and ambinons in these dufficult nmes.

CIC and U-CAN bezefit from a soucmral as well as philosoplucal reliance on the capabiines of
students to not only prepare for the future but to improve and impact their own immediare
condition. While role-modsling, supervision, raning and instrucnon are provided by professional
faculry and saff, CIC and U-CAN are admunistered largely by students. Thus focus on peer
support makes SFSU”s Human Corps effort highly economucal as well as lghly armned o the will
and needs of the student body.

As of the beginning of thus school year, CIC reports directly to the Dean of undergraduate Studies
and enjoys a central role 1n the Life of the umversity In addinon to the hard and effecave work of
the CIC smdents, the Human Corps legislanon has been the major factor in rawsing CIC from 2
small program undes one professor, in one department, 1 one school of the umversity w an all-
universiry program with visthiity and potency. The basic approach with U-CAN is not 1
duplicate the services and acoviry of on-and off-campus programs atready 1n exastence (we are
correctly percelved as an enhancement to, rather than 2 drun on. uraversity assers), but ta provide
adverusing, networking, recrnang, advisug, tnformanon, support and acadernie ngor to the
countless lugh qualicy on-and off-campus expenennal learming opporturines that exist around us.

Statisucal data 15 embedded in the organizanon and project descnipuon whuch follow Time has not
perrmtted the campus 1o adequately research and update the relevant acadermic course work,
umversity courses related to the Human Corps remain extensive and are well-enrolled Before the
Human corps, CIC thought in terms of hundreds of swdents; today the campus prepares for
thousands of students as an average of over 50 students daily, through the jount efforts of CIC and
the Career Center, receive advising and/or information ar service opportunines.

Umversirv-Communirv Acnon Nerwork (U-CANY  U-CAN provides on- and off-campus service
organizazens and programs increased support, visibility, and human resources for thewr vatal work.
SFSU defines “service™ as any acuvity which conmbutes to the quality of our lives, be 1t personal,
economue, social, artisnc, or environmental, and provides work opporturndes for students who can
conmbute direct assistance to people 1n need.

U-CAN has developed at San Francisco State University 1n response to the 1987 Human Corps
lemslanon. The student staff of the Community Involvement Center (CIC) lobbied 1n Sacramento
on behalf of the bul. CIC!s eightesn years of promonng voluntesr work arnong students has
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demonstared that the spunic of giving and the sense of soctal responaibilicy as a bie-long
commitment are best developed as a result of service freely chosen rather tan as a one more
burden placed on the student toearn a degres  Since 1987, the SFSU Commurury Involvernent
Center and Careser Canrter have been cooperaung in the expansion of our programs (o enable many
more studenrs to par=cipate t service-learung.

U-CAN is pnmarily admimistered bv the students of CIC and 15 dedicared to:

» Communicanng the personal, educanon, social, career, and financial rewards of volunteering;
« Prowiding the informanon, advising and referrals which make volunrsening possibie;

+ Providing the supgort and back-up services which make volunsening viable;

» Malang servics-learning a campus *“value” and normagve acaviry.

The ulaomate goal of U-CAN is 10 create a campus environment iz which a common toptc of
conversarton ameng the umversity's 30,000 students centers abour the queszon, “What are you
doing 1n the community this semester.” SFSU swesses that “commumry’” encompasses both the
on-campus SFSU community and the off-campus Bay Area commumity Current U-CAN projects
include the following:

» Proiec:re: Soures. The Community [nvolvement Center operates a drop-in Resource Center
for U-CAN. The Center has over 3,000 agenctes histed who need volunreers. Program and
event literature on  commumty service acuvines are available free, CIC staff provide advising
on volunteer placement selecton. Research may be conductzd and connecnons made for career
exploraton and job referrals. The SESU Career Center provides lisnngs of paid internships
and jobs in the human service field through us telephone Job Hot Line.

» Proiegtre: Call, Students and student organizanons are informed of new ar short term
voluntesr opportunines by telephone. CIC regularly recetves requests from on- and off-
campus organizadons needed voluntesrs. Smdents remster with CIC and are cailed when
volunteer opporiunines anse 1n therwr area of mterest. Students may also register with the
Career Center and access a 24-hour Job Line of long term volunteer placement informaton.

* Pronecrre: Search. The CIC staff performs research on volunteer and service-learning
opportuntnes and publishes special reports for SESU faculy and campus programs. Examples
mnclude the development of inernship siees throughout the Bay Area for the Bay Arsa
Homelass Program and developing a list of placements where students may pracuce thewr
foreign language skalls for the Department of Language Swud:zs.

* Proiectre: Prasent. The CIC staff regularly makes presenranons to classes and student
organizaaons on-campus and professional orgamzations and agencies off-campus to inform
these groups of the many service-learmung programs through which students may become
wnvolved i helping solve community problems. CIC and the Career Center holds an annual
Job Farr at which tme commumty agencies may recrmt stdents on campus.

* Prowectre: Soltve, Each year, CIC resolves to focus 2 large measure of its resources to help
solve a particular social problem. The current area of focus 1s Homelessness. CIC provides
special advising to students on placement possibilies, support serunars for sudents
volunteening in homeless agencies and consulung services to the Bay Area Hemeless Program
on campus.

+ Prowctre Acnor, This projectis a newsletter on volunteering and the volunteer expenence
addressed to SFST students, faculty, staff and alumn,
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U-CAN projects in ¢evelopment include the followng'

»  Pronectre Ouest. This s a lughly sophisncated relanonal computer-database based on
Borland's Paradox. Data on smdents, ageaces, faculty, and incenaves for voluntesning will
allow searches and matches which maxarmze the ability to mest student and agency needs.

+  Pmiectra: Tinien. These are special programs for current students and alumni who may serve
together on COMITUILLY SETVICE Projects.

Funding, Financially, the Human Corps development is currently funded with 0.4 faculry
(lecturer) nme, 2.6 Student Services Professionals and nearly 550,000 in a combinanoen of work-
study and srudent assistant wages annually A modest amount of general fund operating expenses
of some $15,000 is supplemented by on-and off-campus fund raising efforts. A major grant
proposal to fully fund the Human Corps 15 being dismbuted with the full support of the SESU
adrmnistraton

San Jose State University (SISU)

Description of activities. The Human Corps on the San Jose State University campus is
principally represented through an undergraduare course, Commumcy Concepts 157, offered
through ten departments (Admmstranve Jusace, Art, Counselor Educanon, English, Humanites,
Nursing, Rzcreanon and Lewsure Studies, Sociology, Social Work, and Teacher Educabon). The
course grants three hours of semester crecut and can be used by students to satsfy thewr upper
division general educanon requurement 1n the area of cultural plurahsm.  Thus course served 57
students.

In the first two weeks of class students partcipate in activines which are designed to help them
understand how culmure, theirs and others, will influence thexr work 1n the commumty. For
example, this year in the first week, each student wrote some starements about their surnames.
Thus produced a geod deal of informaton about their fammly's cultural mstory Students then
shared this informnanon 1n small groups. Forty percent of the students mn the class were limted
speakers of English when they went to public school. As they recalled therr immigranon
expenences wath other students (a first for many of them), they leamed that other students from
different cultural backgrounds had sumlar expeniences.

By the end of the second week, students wall have been exposed 1o communty service offerings
for the semester. Tius sermester students were able to choose 1o pamcipate 1 an adule L

taumng program, which oans adults who are non-nanve speakers of English to read wn English.
The program 15 held at Yerba Buena High School, whuch is located near downtown San Jose.

A program at the Selma Olinder Elementary Scheol 15 also offered Human Coarps students
choosing this opdon work wn a school that 15 seventy percent "mnonty”, a place whers more than a
dozen languages are spokan. Some of the untversity students work with the bilingual program,
cthers join the school counselor on 2 district-wide self-esteem project. There are also Human

Corps sudents who are parucipating m 2 comumunity project by bringing adults who are not
accustomed 1o American schools to school functions.

Several Human Corps students have chosen to participate at the newly formed Galarza Insdrute,
which works with Mexican-Amencan high school students at nsk.

A project for Human Corps students who want to work with the homeless 1s also offered. These
students assist in several programs for the homeless including working 1n a soup kitchen, and
assisang the homeless with obtaning social service benefits They also have been working on
Hungerfest, an awareness program about global hunger.
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Thus semester, two Srogrims are amed at servang the San Jose Stare Umversity community The
first program 1s the P22t Support Nerwork. Human Corps students choosing this oprion work as
mentors for enry leve! cunonty wuversity studants, helping them get accustomed to wuversicy
life. The second on-campus opaon s 1n the residence halls. In this prograra, Human Corps
students assist resident acvisors workang with problems associated with living in a Umversity
dormzitory communicy.

By the end of the second week of the Communiry Concepts 157 class, the students will have
chosen one of these community servics opucens. They will begin workang in the communiry with
their onsite supervisor in the third weelk. All the Human Corps students are placed with
professionals in the field and work under their supervision. Each of these professionals also comes
to the University to parncipate as faculty in the larger sessions.

Human Corps studexts are expected to work on their communiry service project st hours per
week, They also atrzad the larger Commumty Conceprs 157 classes, which besides the first two
sessions, mest oncs a month. At these monthly mesangs sudents discuss with therr peers the
problems and pleasurss of doing community service. These discussions are guided by the
Umversity faculty.

A exthook (Emmow arine Minorirv Smdents by Jim Cummans, Caufornia Assoctaton for Bilingual
Education, 1991), 18 used from which students are given reading and wniang assignments. Each of
these wrinng assignroents relares o thewr commumty work and 1s ciscussed 1n the monthly
mestngs. Sudents also are expected to kaep a journal based on their community work and their
reading. Swudents are graded on thewr assignments, their class parccipanon at the large group
meetngs, and their commumey work,

In the fall of 1991 the Human Corps moved o the Coillege of Educanion, where 1t is admnistered
under the Associate Dean for Academme Affairs. The current total Human Corps enrollment 15
nnety-six students.

Funding. The funcing for the Human Corps has unfarmunarely been reduced due to the cutbacks
across the umversity. Two deparments, Sccial Work and Englisn are paying far ther own
professors. The direstor of the Human Corps 15 offering instruction out of s admimsraave ame.
‘The remainder of the mstrucnon comes from the onsie supervisers. The umversity 13 currentdy
loolang for addinonal funding, paracularly to increase the number of parncipatng faculty

California Polytechnic State University, San Luis Obspo

Description of activities. During 1990-91, Cal Poly students contributed over 70,000 hours
of Umversity-sponsored servics to the San Lws Obispo commuruty This wncluded more than
39,000 hours of voluntary service and over 32,000 hours of acadezucally-related service together
wath 1,200 hours of paid service through the Federally-funded Community Service Learmng. This
figure does not include service rendered by individual students on an independent basis. Service
providers included students from througheur the Umversity.

Students also donated more thar $22,000 in cash obtained through fundraisers and well over one
ton of food collected for the homeless shelter and for Peoples' Kitchen which serves a free lunch
daily to homeless and hungry individuals.

While 1990-91 may be descnibed overall as being a year of contnued growth, several stgificant
new ventures were launched. They include the following:

»  Four faculty representing the Schools of Business, Engineening, Archiecture, and Liberal Arts
and the Human Corps Coordinator were chosen to pamcrpate 1n the Camnpus Compact Instruee
on Integraung Comrnuniy Service mio the Curmculum, They developed a one-year plan to
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double the numper of senior projects and other capstone expenences that result in service to the
commumty dunng 199192, Exghry campuses across the counay applied to parncipate in the
Insamute. Cat Poly s team was one of firtesn selected.

+ The ASL Student Communty Services program run by student voluntesrs created two new
projects. One deals wath child abuse and the other wath the environment. This brings the total
number of projec:s offered to eleven.

* Cal Poly's Residext Communiry Service Nerwork service program was one of four programs
from across the nanon cited as model programs in the sumrmer 1ssue of the Campus act
newslerer. Each hall "adopted” an agency and provided 1t with service throughout the year. All
the halls jomned forces to sponsor “skip-2-meal” programs to raise money for hunger
Organizanons.

* A pulotof the Federal Community Service Learning Program was operared using a 36,000
grant from the U.S. Deparmment of Educanon. CSL is a program which places work smdy
cligible students in posinons relared to their majors wath agencies that serve people with low
1ncomes.

* The Human Corps Advisory Comrmrtee was established as a standing comrmunze of the
urmverswy. It incledes faculty from each school, student representanves from Student
Comurumty Services and Panhelleme and Interfratermiry Counculs and stff representanves
from Housing, Firancial Aid, and Career Services. :

* Faculry incendves for service learning received 2 boost from Smdent Community Services
when 1t msnmted the new "Faculty Disanguished Service Learmng Award," 2n award o
recognize one faculry member each year who has done an outstanding job of integranng service
into his or her courses.

* The program of student incennves was expanded to include presentation of a new Sexier
Recogmuon Award fer "Service w the Community” in conjunction with spning
commencement. Each of seven schools was allowed to select one reciprent.

* A quarerly newslexer lughlighung volunceer and acadermeally-related service locally and at the
stare and nadonal levels was launched.

The projec: for integraung commumity service into the Senior Project other capstone expenences 15
a uruque program. Tie Human Corps Advisory Commuttes agreed that 1t would like ses the
unzversity make significant addinons to its program of service learming. However, members also
agreed that any vehicle chosen to achieve thus goal would have wo meet the following criteria- (1)
credic must not be given for service but rather for learmng which occurs through service; (2) the
vehicle would have 1o allow for student participanon from across the urversity; (3) servics should
not be 2 graduation requirement; and (4) 1t could not requue eitier addinonal funding or increased
faculty or smdent workload,

Both the general educadon program and the senior project requirement met these criteria and were
considered. The most workabie solution seemed to be provided by the Senior Project which is an
exisung graduanion requirement that must be met by every student at Cal Poly. Service cnented
senuor projects would provide not only for complenon of a graduanon requurernent bt also a sense
of sansfacoon on the part of the students providing the service. To that end, an interdisciplinary
facuity team and the Human Corps Advisary Commuttes have joined forces to increase the number
of senuor projects that provide service from approximarely 100 to 200 during the 1991-92 school
year. A question about whether the project has resulted in service has been added to the Semor
Project Requirement reportng form wiich accomparues each Semor Project. This provides a
vehicle for documennng each service project. In addinon, 2 plan for increasing such projects has
been developed. It includes

35



APPENDIX B

36

* increasing the numeer and vanety of service projects suitable for semuor project credie by
surveymng agencies;

*  disseminadng informanon about project opporumnes using a faculty seaier project nerwork;
and

* devising a plan for markeang the idea o students at the point in ame when they are ready to
look for a senior project; a promonon vides and a casebook of successful projects are two tools
that wall be crearad to help achneve this goal

Funding Resources supporting smudent community service programs were provided by both the
Academc Affars and Swudent Affurs Divisions as well as by the Associated Students, Inc. and the
City of San Luis Obispo.

The Srudear Affairs Drvision provided the salary of a full-time Human Corps Coordinator at the
SSP-IV level at 2 cost of over 540,000 plus benefis. An addimonal $2,000 were allocated to fund a
student assistant who updated and used the computenzed database of service opportumaes.
Through 1s Student Life and Acavities deparmment, the Division provided major student service
orgamzanons with over 2,000 square feet of office space along wath desks, files, phones, etc. as
well as access to a laser printer and 2 xerox machine. Through s Housing Department, the
Division conmbuted a staff adviser to the Resident Commumiry Service Nerwork. Also, saff of
Umversity Quirsach Services contnued the Adelante program, a bilingual mentonng program at El
Camino Jumer High 1n Santa Mara.

The Academic Affairs Division's contributions are somewhar more difficult to esdmare. The
greatest contribution is, of course, the value of faculty time devored to workang with swdeats on
meernships, sewor projects and class projects that render service, The Division contnued to
provide use of a Macintosh and printer for the computerized darabase. It also conmbuted $3,000 o
provide the local match for Sve student paracipants n the Commumry Service Leaming Program
pilet

The A.S.L allocated 56,500 to support eleven service projects sponsored by Smdent Community
Services. The A.S.L 2lso donated a Macintosh computer and printer.

Califorma State University, San Marcos (CSUSM)

Description of Activities. The faculty, staff and students of CSU, San Marcos contnue to be
lnvolved in the enormous task of starang a new Umversity, CSUSM opened 1ts doors on July 1,
1989 to the essential planning, staffing, and other actions necessary to create the 20th CSU
campus. The faculty are currently engaged 1n cumculum development, faculry recrmoment and the
evolunoa of govermng structures. Staff is engaged in faculty support, stedent support and
services, and the development of adminisranve systems. Seudents are mveolved m therr stdies,
the development of thewr own orgamzanons including the Assocrated Students, the student
newspaper, the yearbook and other clubs and orgamzanons and as parnczpants in the evolving
governance swuctures of the University A grear deal of faculty, staff, and student energy has been
commurted o these efforts. As a result, though commmited to the principles of the Human Corps
Eg;c:;_t. overall efforts toward the aclievement of Human Corps objecaves have been reladvely

t

Some of the efforts which reflect the comrmument of CSUSM to the important objecave of the
Human Corps Program are as follows-

*  Acadenrc Intemnstups  Course work 1n the College of Educanon and the Psychology and
Soctology prograrns nclude sigrificant commumty intemshp compaonents. Through these
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courses, approxioeately 150 students have been involved in volunteer work, both on cammpus
and 1n a numkber of local social service agencies.

+ Faculty and sto&f members volunteer their ame 1o serve on Boards of Directors for many
private non-prott orgamzanons ncluding Unied Way, the EYE Social Servics Orgamzanen,
the Girls and Bovs Club of San Marcos and Vist, and the BECA Foundanon which provides
scholarships for Hispame students, to name a few

« Food drives and Holiday famly support drives have been organtzed by swff members. These
successful programs have been adopted by the Associated Smdents and wall becorne a
permanent part of thewr acavines.

+ The Assoctated Students sponsored a blood drnive each semestar to support members of our
campus commurzty and the cinzens of North San Diego County.

+ The first annuzl CSU, San Marcos Internanonal Festval (held on October 27, 1991) focused
on the diversity of the community through entertainment, focds, crafts, dress and our people.
The Fesuval was a Quft to the communicy by the campus. Over 100 volunteers worked together
o maks this evemt a major success.

Sonoma State University (SSU)

Description of activities. The Human Corps program at Sonoma State University exasts as a
program area in the Career Development Center in the Student Affars Division and is staffed by a
half-ume Smdent Services Professional I (Coordinator, Human Corps) who also provides direct
career development services in the form of career counseling and workshops.

The Coordinator serves as the admimstranve member of the Community Service Commurtee of the
Associated Studencs and works closely wath the student leadersiup and with student clubs, Gresk
grgamzagons, and mdividual studenrs expressing winterest i communiry work.

The following excerpt from the 1990-91 Annual Report of the Career Development Center
hghlights the Human Corps actviaes on the Soncma State University campus. The ghhights
appear as goal statements with brief descriptions of the respecuve activines.

Goal. Tnerease snadent awarsmess of commumity serice onnormmnes and sunnert and encouraee
studenrs involved 1 volunteennes  There was a combined effort of reaching out to student clubs
and non-clubs/orgamzations through presentations to clubs, fraternines, sororides, and the A.S.
Board of Dhrectors. Letters were sent to FHuman Corps student parucipants informing them of
upcomung actvines such as Commumty Services Far, Homeless Awareness Week, etc, Articles
and ads appeared 1n the STAR publiciang events and the Commumity Service Fair provided
students with volunteer opporturunes. The development of a Smdent Voluntesr Club was explored
with some students chrcssmg interest and so this may be explored further next year. Also, an
orgamzed and comprehensive program was developed for public reladons, markeang and cutrsach
to students around the value of internships/Commumty Involvement Program including specific
oppormnines relating to students’ majors and fields of study.

Goal: Increase facultvy awareness of Human Coms Acnvines  Announcements of special
commumty service acuvites were made 1n classrooms by the Human Corps Coordinator, CDC
professional staff, and student assistants. Copies of voluateer oppormumues germane to specific
majors were sent to appropnate departments. Also, a flier adverusing the Human Race was sent to
all acadermc departments. Oumreach was completed through direet markenng to faculty and staff
with fliers and specific internships geared toward acadermc departments and facuity advisors,
Personal contact was made on a regular basis with both internshup and CIP advisors to increase the
visiothity of expenennal educanon and the CDC role on campus.
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Goal. Wark wnth tha 2 S on commnmeov samics arowests throueh therr Communiry Senvice
Commutes A worksnop presented at the Student Leadership VII recreat helped to set the theroe for
some of the A.S. goal semung wiuch followed. Through the A.S. Commumty Services Committee
(Fluman Corps Coorcinator was a member), such events as the Homeless Awareness Week and
Easter Egg Hunt for chldren was accomplished and were noable lughlights for the year.

Goal. Develap and eoardtnare a Commumtv Semces Fair A Commumity Services Far was held
1n October, kacked off by a recepuon. Twenty-thres agencies from environmental, sacial,
educanonal agencies artended and generated new volunteer and CIP opportunines far SSU
students.

Goal: Increase awareness of Hnman Corns wathin the Residencs Halls, Announcements at RSA
meeungs, fhiers and postars throughout the Residence Life compiex, nformanon @ables, and
enjoyable oppormninies (Human Race) all conmbuted to a very amhnous publicity campaign in the
Residence Life area.

A umque program inoroduced through Human Corps was the development of a "Preventng
Homelessness” codrse through the Anthropology Department. Thus course was made possible by
the awarding of $20,000 from the Hewletr Foundanon and the Jonnson Foundation through the
Bay Area Homelessness Project at San Francisco State Unmiversicy

As a result of a student project in the course, a student fee referendum was passed which collects
$1 00 each semester for the purpose of a homsless services progam for homeless students. To
date, the program has not been implemented dus 1o Lability concerns.

Finally, work was initiated through the Human Carps program on 2 Literacy grant which was
wrtten through the Pre-College Programs at SSU and funding will enable SSU o establish
turoring programs in area schools, heace developing voluntesr opportunines for SSU smdents.

Funding. Touwl funding, all frem the General Fund, amounz=d o 521,898. Ths includes costs
for a half-cme posizon, student assistant, and supphes/services. There was an addinonal 3500

allocation from the Associated Stadents for publicity of events such as Homelessness Awareness
Week.

California State University, Stanislaus (CSUS)

Description of activities. The Human Corps program was imnated at CSU Stamslaus with
the ransizen of the Lottery Communmity Service Advisory Commirtee to the Hurman Corps Task
Force. From the beginmng the program was admnistered by staff with faculty support and very
lirle student leadersiup and parucrpanon. It was always the goal of the members of the Task Force
to develop the program to the pomt that it would be a student led, student run program. That has
gow been accomplished. Dunng the 1990-1991 academic year, sudents took the imnanve and
formed the Associated Students Community Service Program.

The A.S, Commumzy Service Program 1s a recognized A.S. commuttee with office space donated
by the University Union. The A_S. Communmry Service Program has chosen to focus on five
major efforts: academic outreach to local schools, peer escort program for campus safety, campus
recycling, student health speakers bureau, and a umversity host program. The A.S. Community
Service Program is in the process of developing a compuzer system for marching volunteers wath
community agencies.

[n addinon to the on-gowng programs descnibed above, three special events are sponsored each
year- a Volunteer Far, Good Netghbor Day, and a Celebranon of Commurury Service.
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Volynteer Fair For three years, the campus has sponsored a Volunteer Fair in September. The
purpose of the Fair 1s to mform studenrs about agencies in our communiry and ther efforts, as well
as to provide non-profit agencies with an opportumry to recTne sudents as volunteers. There have
been 35 local non-profit ageacies who have amended cach year and evaluanons of the event have
always besn very posidve. The eveluanons have dicated that m addinon to meetng the goals
which the campus has set to dismbute mformacon and recruit volunteers, a comelate goal has been
accomplished 1n that agency represenranves are provided with a unique oppormnity to network.
The carnpus has received local press coverage and the local public elevision station has taped the
even: for broadcast, For the past two years, this event has been sponsored through corporate
donations.

Gond Neighhor Dav, Good Neighbor Day is 2 sprng event which has oceurred for four
consecunve years. Good Neighbor day 1s planned by smudents and mcludes faculry and staff. On a
selected day m March, smudents, faculty and staff gather for breakfast on campus and then move
inte the community 1n teams 1o complets pre-planned activides. Acavites have included park clean-
up, wee planang, repairs on low-income or elderly resident homes, and work on a women's
shelter. Support from campus building and grounds staff has enabled the campus provide
sophisticated work such as alectrical repairs, roof repair and cement work. At the end of the day all
of the volunteers gather back at campus for a bar-b-que. The university has attracted corporate
sponsors for this event, and one year each of the volunteers recetved a [-siurt.

Calebranon of Cormunirv Serv’,.. Each year in May, the campus holds a recognition event for
students wio have paructpated 1n commumty service programs. This event includes dinner and the
awarding of certificates by the President. Students, agency representatives and faculry and staff are
imvited. The event has been sponsored by corporate donars and 1s taped for broadcast on the local
public tzlewision station.

Funding. Funding level is $5.250 and is supparted by mstrucuonally related acavity funds,
Associamd Student funds, and corporate conmibunons.
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Human Corps at the California State University, 1991-92

Sixth Annual Report
December, 1992

Introduction

The Calfornia State Uruversity (CSU) represents a proud tradition of public service.
The CSU mission statement, adopted by the Board of Trustees in November 1985,
specifically includes the following public service commitments.

. The mission of The California State Uruversity is ..To Provide
public services that enrich the universtty and 1ts commuruties.

. To accomplish its mussion over tme and under changing
conditions, The Califorrua State Uruversity...Serves communities
as educational, public service, cultural, and artistic centers 1n
ways appropnate to individual campus locations and emphases.

As indicated i the latter statement, each of the twenty CSU campuses also includes
commutment to public service in its own mussion statement. An important underlying
theme of the CSU commutment to public service is that it 1s an all-uruversity
responsibility—students, admurustraton, faculty, and staff.

In response to the passage of Assembly Bill 1820, The Califorrua State Urnuversity
Human Corps Task Force was created 1n Fall 1986 to provide leadershup and stmulate
campus commitment to student volunteerism The charge to the Task Force was to
explore and recommend ways in whuch the Califorrua State Urnuversity might increase
commuruty service learning experiences for students and impact on stggreficant human
and community needs. By Fall 1990, the Task Force had successfully completed its
charge and was disbanded. Cahforma State Unuversity had made sigruficant progress
in the implementation of the Human Corps program both on a systemwide and
individual campus level Activities and programs are 1n place on all 20 CSU campuses
and new methods of service continue to be explored and developed!.

As part of the Human Corps legislaton, the Califorrua State Uruversity 1s required to
report its progress mn Human Corps actvities to the Califorrua Postsecondary Educahon
Comurussion each year Thus report reflects the efforts of the California State University
during the 1991/92 academic year toward offering opporturuties to students to serve

1For the purposes of the Human Corps program, community service 1s defined by the Califorra
State Uruversity as  all human and social service achon, government service, and commuruty
service action provided by campus orgaruzations, public or private comumuruty agencies or
businesses that will nurture a sense of human community and socral responstbility in our college
students and contnibute to the quality of life for individuals and groups in the commuruty
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their commuruty and toward increasing the rate of student particapahion in commuruty
service Previous reports focused upon the following areas:

. courses with components of commuruty service offered by the campuses;

. survey of agencies where students perform commuruty service related volunteer
work; msurance issues;

. lottery funding of student internships for commuruty service,

. comprehensive survey (Student Needs and Priorities Survey) on the extent to
which CSU students performed commuruty service during the calendar year
(over 15,000 students),
systemwide activibes, and

. brief descriptions of campus achvities

The CSU report for 1990-91 focused on the activities and funding provisions of the
individual campus. The current report updates campus activities for 1991-92. Since the
passage of AB 1820, many exaiing activities have been inihated and continue to mature.
It 1s also important to emphasize the great diversity represented by the 20 C5U
campuses. This diversity is based on many factors such as campus student body size,
geographical location, student demographics, age of campus, interests of faculty,
matunty of academuc programs, uruqueness of academic programs, demographics of
the surrounding campus commuruty, and resource allocation priorities. All of these
factors contribute to the various directions that have been followed by the campuses in
addressing the intent AB 1820.

While a review of the campus summaries continues to lughlight many exating and
innovahve endeavors, the constraints imposed by luruted budgets 1s an underlying and
common thread. Campuses have utilized a wide range of approaches 1n pursuing their
comrutment to public service under a worserung budget chimate

Even with the tremendous obstacles imposed by continued budget cutbacks, the
following updated descriptions of campus Human Corps activities demonstrate
tremendous wrutative in incorporating commuruty and public service into the hfe of the
unuversity.

Descrintion of Campus Activities

California State University, Bakersfield {CSUB)

Description of activities. The Human Corps continued to offer the variety of volunteer
placements mentioned 1n previous year reports while focusing on those assignments
whuch allowed students to interact with recipients of their efforts rather than
performing admurustrative functions. Although AB 1820 established a goal of 100%
student partcipation by June 1993, 1t 1s highly unlikely that, given the reductions in
resources, thus goal will be attained any time in the near future.
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Fall 1991 In an attempt to raise funds to support Human Corps activity, a newspaper
recyching project was umplemented. A local suppher of bins donated a bin for campus
coliection, and a recycling business set up an account for persons to drop their papers
off and credit the account. Thus program operated through the year, but was

discontinued when the city established a recycling point at the campus late in the year

Human Corps once again built a float for the local Christmas parade and was awarded
second place in the Volunteer Division

The Second Annual Volunteer Faire was hosted on campus by Human Corps.
Attendance by local non-profit groups exceeded the previous year, and many feit that
the Faire should continue due to the hugh visibility and interest it generates. Faculty
and campus staff, as well as students, spent time learning about volunteer opporturuties
in the community.

In preparation for the holiday season, Human Corps was asked to asstst in the
promoton of several campus activities designed to provide food, clothing and personal
services to the less fortunate. Several food drives and clothing drives were
implemented by campus clubs, and one commuruty orgaruzation (KCEOC).

Irutial plans were developed for the Alternative Spring Break trip to the Navajo
Reservation in Arizona.

Winter 1992, The Human Corps held 1ts fourth Annual Food and Clothung Drive.
Proceeds were given to the Golden Empire Gleaners and the Bethany Homeless Shelter

A student was recruted by Human Corps to do an internshup in the campus’ personnel
office. The student's responsibilities included wnting a newsletter informing personnel
of employment benefits as well as highlighting campus faculty and staff involved in
commuruty service. Human Corps paid for the printing of the monthly newsletter. The
student earned academic credit for her internship.

Given the bleak financial outlook for Human Corps, a student was recruited to orgaruze
a referendum for the student ballot which would have increased student fees by $1 00
each quarter, resulting 1n approximately $15,000 per year to the program. Despite its
endorsement by the Assoctated Students, the referendum failed by approximately 40
votes. Thus was due, in part, to the pending increase 1n student fees throughout the
CSU system as well as another referendum on the ballot to support a campus radio
station. That referendum failed also

Finals plans were set for the Human Corps Coordinator to take 12 students to Arizona
during Spring Break to rebuild a home on the Navajo reservaton. Several donations
were received (matenal, transportation, and food) from the campus and commuruty to
assist 1n the project
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A small grant was recerved from the Department of Education to explore the
possibulities of Work Study students being placed in the commuruty rather than on
campus. Whle the commuruty was highly receptive to the 1dea, the campus seemed
less than enthusiastic. The grant funds were used to hre a student to perform the
commurnuty assessment.

Several students once again partiaipated 1n VITA, a program sponsored by IRS and the
state Franchuse Tax Board.

Spnng 1992, Although funds were not available to host a Recogrition Reception as in
years past, a student was selected as Volunteer of the Year and an organization as
Agency of the Year. Both recipients recerved a plaque honoring their accomplhishments
In commuruty service.

Preparations were made for the closure of Human Corps due to the lack of financial
resources. Orgamzations were notified and arrangements were made to store Human
Corps matenals.

National Youth Service Day was celebrated on campus for the first time. The Project
Manager and several volunteers built signs for the campus to recogruze volunteer
contributions and participants.

Advertisements were placed 1in the last1ssue of the campus newspaper acknowledging
the participants and supporters of Human Corps.

Annual, Student parhaipation, for the most part, replicated previous year achvity.
However, the number of students increased to 331 and the total number of hours
increased to 9,164 during 1991-92. Considering the reductions the prograrm
experienced, this was a sizable increase Increased faculty involvement was partly
responsible for the hugher participation rate amongst students.

Funding. The funding level for Human Corps continued to dunirush as the program
entered its third and final year of ACTION support.

Action $ 4,998.00
Extended Studies Support 2,027.96
Work Study Assessment 1,899 82
Assoaated Students, Inc 700.00
Contributions (Champions) 760 00
Cooperative Educ. support 518.97
Campus In-King 15,466 50

In July, responsibility for Human Corps was moved from Extended Studies and placed
under Dr. Jim George, Assistant Vice President. Two faculty from the Psychology
Department, Drs. Cohen and Raupp, have assumed day-to-day responsibility for the
program. The transition is near completion.
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California State University, Chico (CSUQ)

Description of activities. Student parhcaipation in Human Corps activities at Califorrua
State University, Chuco for the past year continues to be well supported by both
academic and student managed orgaruzations The organizations involved in assishng
students to become involved in community service achvities are: Commuruty Action
Volunteers in Education (CAVE), the Office of Experiential Educaton, a variety of
departmental internshup programs, Educational Support Programs for Women (ESPW),
Chuco Legal Information Center (CLIC) and other student orgaruzations (i e fratermbies,
clubs).

Currently, CAVE 1s offering 19 different programs that aid children, elderly, special
populahons as well as other commuruty residents and agenaies by utihzing student and
commuruty volunteers. What was once orly the Tutorial Program now includes:
Project Pals; Special Fals, Teen Opportunity Program; Classroom Atde, Sunny Acres,
Sports Connection; Afterschool Achvities, Whiskeytown Environmental School;
Adopted Grandparents, Friendshup Circle; Napa Program; Sonoma Program; Yountville
Program; Esplanade manor, Information Network; communty Volunteer Connection,
Volunteer Income Tax Assistance and the Adult Literacy Program CAVE continues to
stay open to the new programs that fall within the phulosophy of its programmung. This
year CAVE was recogruzed by the Chuco State Associated as being the "Most
Quistanding Orgaruzation promoting University and Commuruty Relations.” This last
year alone CAVE's 1,800 volunteers provided over 190,000 hours of service to 7,600+
chents. (This 15 a 10% volunteer participaton growth rate from 1990-91).

Commuruty Legal Information (CLIC) 1s a collective of legal information and referral
programs entirely run by students and funded primanly through the Associated
Students of Califorma State Uruversity, Chico, with supervision and traiung from
lawyer faculty advisors in the department of Political Science This popular program
was formed 1n 1970 to meet the needs of the commuruty as well as to offer educational
experience to paralegal and pre-law students. CLIC provides students with paralegal
and advocacy trarmang which enables them to make helpful community contacts, to
learn skills in interviewing clients, researchung, writing, and negotiating, and to provide
opporturuties to find out if law 1s really their interest

The Office of Experiential Education and the 15 satellite departmental internshup
programs are the other major avenues for students to do commumnty service work. The
Office of Experiential Education 1s managed through the Center for Contimung
Education and provides intern placement services to all students on campus. The office
places students across the country and overseas in a variety of commuruty service
mnternshups The departmental internship programs offering a community service
component are Geography, Health and Commuruty Services, Political Science,
Psychology, Social Work, Social Science, Communtcatons, Physical Education,
Education, Recreahon and Parks Management, Civil Engineenng, Construction
Management, Music, Theater Arts, History, English, Latin Amertcan Studies and
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Nursing. In the past year, of the 1900 interns, approximately 1200 were commuruty
service related.

Funding. CAVE 1s staffed by two full ime professionals, a part tme clerical assistant
and 50 student volunteers. It received 80% of its funding from the Associated Student
Activity Fee, 10% from United Way of Butte/Glenn Counties, 2% from the Chico
Unufied School District and 8% from fundraising and ruscellaneous sources. CAVE has
recently recetved notification of the acceptance of a two year grant ($50,000) from the
U.S Department of Education for the Adult Literacy Program

The Office of Experiential Education is staffed by 2 full tme professionals and 1 clerical
person. The 15 departmental programs use varying formulas for releasing therr faculty
to manage their respective programs  All these internshup programs receive their
funding from the General Fund

The other programs, such as Educational Support Programs for Women, Chico Legal
Information Center and fraternities and clubs continue to be actively involved in
communtty projects. These programs are generally staffed by student volunteers and
their funds are derived from the Associated Students and their own fund raising
achivities.

California State University, Dominguez Hills (CSUDH)

Description of activities. The Human Corps, at CSUDH, is offered as a class for credit
through Cooperative Educabon Students can regaster in CED 310 and CED 320s and
receive up to 3 units of acaderuc credit for partcipating in experiential learning
activities. Students are placed in volunteer achvities on campus as well as in the
commuruty

Each semester, since 1ts unception, the number of students enrolled in the Hurhan Corps
class has increased. The current, Fall 92, semester's roster has seventeen (17) students
These students are truly expeniencing “real” world achvities. They are taking
responsibility for keeping services ahive that mught otherwise have to be cut due to the
terrible budget crisis.

The Human Corps Coordinator 1s able to continue faclitating the class because of a
Commuruty Empowerment Grant from the U. S. Department of Education Drug Free
Schools and Commuruties programs, which contributes to the mussion of experiental
learrung. These prachical learnung experiences include:

. The Student Literacy Corps, for which students are trained in the Art of Teaching
Adults and placed 1n specific programs 1n the communuty to work with adults
who have low reading competenaies (U S Department of Education funding
ends on 12/31/92)
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. Coordinating the Women's Center, keeps space opened and morutored for use by
clubs, study groups, and support group activities

. YMCA Youth Coordinator, works in an after school program, coordinating
volunteers for tutoring, athletic activities, mentonng

. Rap Session Faahitator at a local Free Clinuc, coordinates support groups for
teenage mothers.

As a member of Campus Compact, CSUDH 1s working to provide students to act as
leaders in the Youth Task Force Project with Rebwld L A.

Students from the Califorma Academy of Math Saence, (CAMS) are working with the
Human Corps Coordinator to develop a more active interaction process with the college
students.

Additional funding 15 needed to continue all of these activities. Student evaluations
indicate that experienhal learrung 1s a vital enhancement to classroom theory. With
persistence and fiscal creativity, the Human Corps at CSUDH will continue and thnive

California State University, Fresno (CSUF)

Preface. The campus continues 1ts commmtment to enlist student volunteers in numbers
that are reasonable given the resources available for the effort. The legislature intent,
however, to reach the goal of 100% student partictpation by June, 1993 1s not attainable
given the limuted financial and personnel resources allocated to the Human Corps
trutiatives. A presidential priority to work towards more mnterachon with the various
commuruties and institutional constituencies breeds greater potental for commumnty
service. This positive institutional inihative coupled with greater demand for
commuruty service may buld momentum towards the establishment of a permanent
office with appropriate resources to carry out this important mandate 1n the immediate
future

Description of activities. CSU, Fresno students have a wide range of volunteer
possibiliies when they sign up with the uruversity's Human Corps campus project,
Students for Commuruty Service (SC5)

On campus The Career Development and Employment Services Department recruits
"student ambassadors” to assist with a vartety of tasks and campuswide activities, such
as Career Day and the Student Employment Job Fair These volunteers also use their
time and talent to promote the uruversity to the general public and to employers who
hure our students.

The Health Center offers volunteer opporturuties through a Peer Health Connection.
Volunteer workers deal with health 1ssues that include, but are not limuted to leading
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discussions, speaking to groups, desigrung and staffing information extubats,
publiazing these activities, and developing informational brochures.

Student volunteers working with the uruversity's Upward Bound program provide
academuc assistance to hugh school students and assist with orientations to the
uruversity—both at ugh school sites and at the university. Volunteers also serve as peer
counselors and parhicipate in career and academic workshops.

Off campus: Educaton 1s one area where students made a difference. Student
volunteers seek out tutoring positions in math, reading, or English. With the influx of
Hmong, Asians, and other non-Enghsh speaking groups settling 1n Central Califorria,
SCS encourages volunteers who can tutor the English language and reading skills to
these people. Agendies or institutions associated with SCS include, but are not uted
to: Fresno Unified School District, Catholic Chanties, Fresno Adult Literacy Council,
Fresno Tomorrow, and the Library Literacy Program

Among the more than 30 agencies and institutions signed up with SCS, there are several
hospitals and health care organuzations, including: Epilepsy foundation of Central
California, Nuestra Casa Recovery Home, Friendshup Center for the Bund, Califorua
Assoaation for the Physicaily Handicapped, Commuruty Valley AIDS Team, National
Multiple Sclerosis Soctety, Commuruty Hospitals of Central Califorrua, and Circle K
International.

Social service organtzations include: Golden Valley Girl Scout Council, Volunteer
Bureau, Big Brothers/Big Sisters, Fresno Rescue Mission, Poverello House, Fresno
Armucus Program, and Comprehensive Youth Services

Covering the arts and cultural aspects of Fresno, as well as environmental groups, are:
Arte Americas, Natonal Hispanic Scholarshup Funds, San Joaquin River Comuruttee,
Fresno Metropolitan Museum, and Channel 18 KVPT-TV

Qther Inaddition to finding ongoing work for volunteers, SCS refers students to work
at one-time events, such as blood drives, Passport Fresno, or preparing and serving
meals to the horneless

Funding. The Career Development and Employment Services Department has solicited
donations to carry out special volunteer activities Other than these donated monies,
few resources have been available for SCS The supervision of the program 1s provided
by the Associate Vice President assisted by staff in the Provost's office

California State University, Fullerton (CSUF)
Description of activities. The Human Corps volunteer clearinghouse, operated by our

Unuversity Activiies Center, continued to function and to increase its informational
resources for potential student volunteers More than 100 commuruty agencies have
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listed with the clearinghouse by providing information on volunteer opporturuties.
These lisings are maintained on our Human Corps MAC computer which was donated
to the program by Apple Corporation three years age In 1991-92, many individual
students and representatives of student clubs and organizations were provided
information about service opporturuties in thus way. Thus year, local volunteer agencies
partiapated in Titan Welcome Week. Approximately 20 community agencies were
mnvolved in a resource fair which included non-profit service orgaruzations, local
businesses and student affairs departments.

Due to the lack of funding, the program received only himuted attention by regular staff
One of our Activities Coordinators spends a portion of her time with the program. A
Human Services intern (receiving field work credit) provided very necessary assistance
again this year. This enabled the program to expand the scope of its efforts, particularly
in the area of formal recogrution of service activihes carried out by students

For the second time, a President's Commuruty Service Recognition Reception was held
in the spring. Thurty-three student clubs and organizations were recogruzed for their
community service efforts. The President presided at the event and was assisted by the
Vice President for Student Affairs. As a part of this event, those orgaruzanons which
partiapated in the Saturn Award program were also recogruzed and cash awards given
for the three most outstanding projects The Saturn program recogruzes those activities
which utilize creative team effort in achieving results which benefit the community.

The Human Corps program again participated in the Fullerton Area Hunger Walk by
routing the walk through the campus and providing a restroom and refreshment stop
for the more than 300 participants The Residence Hall Association took leadership for
thus event.

Various internshups, fieldwork, and practicum classes benefiing the communty
continue to be provided by various academic departments.

The hughlight of the commuruty service contribution by CSU Fullerton students in 1991-
92 was the national recogrution recerved by the campus’ Kalerdoscope Players
production, "Say No, Max " The Kaleidoscope Players are 12 CSUF theater students
who perform a touring play for chuldren whuch stresses the importance of resisting peer
pressure regarding drinking, smoking, and drug use The players, directed by Theater
professor Ronald Wood, presented 70 performances of the play to elementary school
children in Orange County during the spring semester Numerous local newspapers
applauded the effort and the production was nominated for the campus Saturn Award
After the campus selechon commuttee chose the Kaleidoscope Players production as the
campus winner, the Saturn Motor Car Company transported the entire troupe to its
Spring Hill, Tennessee headquarters where the play was performed for Saturn
employees The Players were selected as the 1992 National Saturn Qutstanding
Teamwork Award winner and presented with a check for $5,000 The Saturn
Corporation has featured the troupe in national magazine advertisements as a prime
example of the power of team effort directed toward the public good
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Funding, Human Corps continues to be an "extra” due to very tight staffing in the
Student Affairs division. Approximately one-fourth of a Student Services Professional
II position is dedicated to supervision of the program. In specific dollars, this amounts
to approximately $9,000 per year About $750 of operating funds from the Activities
Office and the Office of the Vice President for Student Affairs were dedicated to the
Recognition Reception and other Human Corps events this year A committee headed
by the Associate Vice President for Student Affairs 1s currently reviewing various
external grant opportunities for the 1993-94 year.

California State University, Hayward (CSUH)

Description of activities. Effective Winter Quarter, 1992, the Provost and Vice
President, Academic Affairs assigned the Human Corps (Volunteer Service Program)
responsibility to the Office of Instructional Services. The Volunteer Service Program s
the Central Information and referral center for Human Corps Commuruty Service
opporturuties. The program recrwts and provides orientation and traunung sessions for
students who elect to participate in the Human Corps Program. Students register with
this office and their volunteer interest are matched with 1dentified and recognized
commuruty needs. The Volunteer Service Program morutors and certifies completion of
commuruty service hours

During the 1991-92 academic year, the Volunteer Service Program made contact with
over 250 agencies and orgamizations Approximately 210 of the agencies contacted have
been qualified to participate in the Califorrua State Urnuversity, Hayward Human corps
Program.

On-camnus Recrinting and Promotio, . The Volunteer Service Program (VSP)
distributes brochures and flyers to students, faculty and staff with mmnformation on how
to become mvolved 1n and the benefits of the Human Corps. VSP staff meet with
Faculty and staff to promote the value of Commuruty Volunteerism and encourage the
support of Faculty and Staff in recrusting students to parhaipate 1n Community Service
activities

In cooperation with Faculty and Staff, the Volunteer Service Program has developed
several programs whuch serve as vehicles for communty service and service learning
activities

Bay Area Homeless Prolect Students involved in the Bay Area Homeless Project
provide both direct and indirect service to homeless populations in the East Bay such as
interviewng and assessing client problems, conducting research on available services
for the homeless, orgaruzing and participating in tutorials for homeless children,
conducting post shelter followup, assising homeless adults in Job seekang achvities by
orgaruzing resume wriing and interview skills workshops.
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Public Schools Tutoring and Mentoring Programs The objechve of the Public Schools
Tutoring and Mentoring Programs 1s to engage uruversity students in tutoring and
mentoring programs for students enrolled in K-12 schools in the Califorrua State
Urnuversity, Hayward service area. The programs are usually orgaruzed and conducted
in cooperahon with the school and district's Volunteer Program, The Hayward Urnufied
School District, the Oakland Urufied School District, and the New Haven Unified School
District in partnershup with California State Uruversity, Hayward formed the Mission
Possible Tutoring, Mentoring and Technical Assistance Project as a school based
community service - learn program. CSUH offers uruversity level classes at various
hugh school sites mn the Partnership Districts. In addition to the Mission Possible
Tutoring, Mentonng, and Technical Assistance project, Califorrua State Uruversity,
Hayward students provide tutoring and techrucal assistance for K-12 students
throughout the three partnership school districts. A major goal of this program 1s to
extend 1ts scope to cover all school districts in Alameda and Contra Costa counties.

The CSUH On-campus Tutoring and Mentoring Proeram. The goal of this program

1s to provide a Volunteer compenent to the Califorrua State Uruversity, Hayward
Faculty /Student Mentoring Program. The Voluntary Component will provide peer
tutoring and peer mentoring services to students who are not eligible to participate in
but can benefit from the type of services offered by the Campus Faculty Student
Mentormng Program. For example one purpose of the program 1s to provide tutoring
services for ESL and limited English Speaking students who do not meet the criteria for
underrepresented students classification

Communtty and Governmental Agency Supvort The Volunteer Service Program
assigns student volunteers to assist a host of commuruty based agencies that aid young,
developmentally disabled, elderly, low income, and physically disabled people. The
Volunteer Services Program also recruts volunteer student support for city and county
agenaes that are providing human services.

Student Orearuzations Student Service orgaruzations developed and orgaruzed many
commuruty service projects during 1991-92 Students orgamuzed blood drives,
fundraising for chanties, food programs for the needy and the homeless as well as a
number of other programs that were designed to meet human and social needs.

Integrated Academic Study and Commurutv Services Activities Program There
have been 59 Special Majors approved from Fall 1990 to the present Nine have
involved some form of service component Five of these were internships and four
were cooperative education experiences

During 1991-92 the Department of Recreation and Commuruty Education (RCE)
fieldwork students completed approximately 100 volunteer hours with aty, county, and
community human services agencies and organizations Interns in the department
completed 250 volunteer commuruty service hours
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Majors in the Department of Kinesiology and Physical Education perform diverse
service funchions, e g, some assist with special programs such as Dance for Heart
sponsored by the American Heart Association, some serve as volunteers at on-campus
and off-campus sites for the special Olympics, some serve as interns with corporatons
in the greater Bay Area and some serve as volunteer coaches 1n community based youth
sports programs Student teachers in the fifth year credental program perform vanious
volunteer services for public and private schools, e.g , they serve as coaches of
interscholastic sports and serve as volunteers for other school sponsored functions.

The Department of Kinesiology and Physical Educaton hosts well over fifty events per
year in its main gymnasium and on its cutdoor athletic fields. Students volunteer their
services to assist the department with the adounistration of these events, e.g., assist
with hosting the California Interscholastic Federation bugh school basketball playoffs.

Over the past year, at least 65% of the majors in the Department of Marketing provided
an average of 30 hours each of commuruty service, usually in the form of student
consulting for businesses and nonprofit orgaruzatons There are about 400 marketing
and marketing-related option students

The Center for New Venture Alliance Program students provide at least 30-35 hours of
community service by wnting business plans and consulting for small businesses in the
bay area. There were 50 students enrolled in thus program.

The Center for New Venture Alhance also sponsors the Technology and Transfer and
Commercializaton Program. The purpose of the program is to teach people how to
transfer Technologies from Federal labs, Military Contractors and suppliers, and related
industries to the private sector for New Ventures, joint ventures, hcensing, and business
commeraialization. Students in the program make presentations of their technology to
Venture capitalist, corporations, and conference groups

All marketing students are encourage to serve their commuruty and use their
professional skill in experiential, real-world settings. The students embrace commuruty
service and understand its relevance Most of the elechve courses feature commusuty
projects

There are about 75 courses offered on a regular basis by Califorrua State Uruversity,
Hayward academic departments that involve students 1n service learning activities.
These courses are offered 1n the forms of practica, fieldwork and internshup experiences,
and co-operative education.

Plans for Expanding The Human Corns Proeram The Volunteer Service Program
Advisory Commuttee has voted to support the expansion of the Human Corps Program.
The committee supports the development of additional courses that integrate academic
study with commuruty service The comruttee members agreed that such courses
should provide credit for the learnung and the academuc exercise derived as a result of
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the service and not for the service The comurruttee also suggests that the courses be
offered on a credit, non-credit basis

Funding., As stated in last year's report, no campus funds are especially earmark to
support commuruty service achvines However some funding for two campus
commurnuty services projects have been provided by two private foundations as follows:

1 William and Flora Hewlett and Walter S. Johnson Foundations
(1 year project with possibility of refunding) $12,500.00

2 Oakland Redevelopment Agency through the Oakland Unified School district
Magnet Programs
(1 year funding with possibility of refunding) $9,950.00

Humboldt State University (HSU)

Description of activities. Vanous Human Corps activittes persisted at HSU, bolstered
by Youth Educational Services receving a grant from ACTION. Also important are the
efforts of the Director for Student Activities and Leadership Development to integrate
service-learning into clubs, the annual Leadershup conference and speakers series,
crecht-bearing senunars and campus-wide student recognition.

Developing a Campus-wide Service Ethic  The Achvities Coordimnating Board
sponsored two speakers that promoted the connection between leadershup development
and service-learrung Recogrution for "Students Who Make a Difference” featured many
students involved in commuruty service: weekly profiles appeared in the campus
newspaper. Yearly, the Al Elpusan Award recognizes the outstanding student activist

Clearinehouse and Commumty Referrals The ACTION grant supported staff to
develop volunteer opporturuties through local commuruty service agencies that would
match the interest of students in campus clubs. Twelve agencies became consistent
sites The clubs and activities office was the hub for an ongoing INTO THE STREETS
publiaty campaign. Some 136 students provided 1,560 hours of service. An advisory
board was formed.

Campus Center for Appropriate Technologv (CCAT) As well as operating a
demonstration energy-efﬁcnent household, 70 students offered the commuruty apphed
technology workshops, tours, biological research projects, and support for public
interest work on energy and environmental policy

Campus Recvceling Proect (CRP), Over 110 students volunteered to build bins and
mantain regular collechion; educate local school youth on hands-on strategres to reduce,
recycle and reuse; and publicize methods of solid waste reduchon to the community at
large
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Humboldt Leeal Center Students offered cormmuruty members legal information on
landlord tenant law, small claims 1ssues, DUT penalties, and consumer law. There were
29 student volunteers who were also enrolled 1n a class designed to give them necessary
information and referral skills, and morutor their responses for legal accuracy.

Youth Educational Services (Y.ES) In its 24th year, 404 student volunteers provided
more than 34,000 hours of community service. Twelve ongoing programs, imtated and
directed by student leaders, were joined by NO MEANS NO, a rape prevention effort.
The programs focus on chuldren living 1n low-income housing; teen parents; children
failling in school; consumers of mental health services; youth at risk; chuldren in
afterschool programs, commuruty members seeking information on environmental
concerns and combatting social oppression; and Southeast Asian refugee families. As
part of campus-wide leadership development, Y.E.S uses community service as the
means for students to gain the skills to become leaders in plurahstic socety

Academic Credit Somne 90 courses regularly offered include opportunities for
fieldwork or internships. Additionally, there are two courses offered in Leadership
Studies specifically supporting commuruty service involvement (for credit/no credit).

Funding. The Assoaated Students funded CCAT, CRP, the Humboldt Legal Center for
a combined total of $13,540 (only some of their services are Human Corps activities).
Y.E.S. has one student affairs professional, and runs through grants, alumm fundraising
and United Way contributions ($41,000 external support) plus Assocated Student
funding of programs and operations ($35,000) Some IRA funds support CCAT and
YES for course-related activities.

California State University, Long Beach (CSULB)

Description of activities. Califorma State Unuversity, Long Beach (CSULB) has been
actively involved in the commuruty since 1971, when the Educational Parhaipation in
commuruties (EPIC) program was founded. From that time on, CSULB has supported a
centralized office to provide students with linkages to commuruty agencies. The
EPIC/Human Corps program enables students throughout the Uruversity to partcipate
In comumuruty service via formal, supervised internstups; referrals for club and
orgamzahon service projects, and placement as individual volunteers For cost
effectiveness, the Human Corps program 1s integrated into the services of the Career
Development Center withun the Student Services Division.

CSULB Human Service Award An award of $1,000 1s available to a CSULB student
for sigruficant commuruty service Established in 1989, the President's Associates
Human Service Award recogruzes one student each year who has developed and
umplemented a specific program in response to a commuruty need.
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Academic Transcrint Notahon The EPIC/Human Corps office has the capability of
plaang a notation on a student's academuc transcript whuch reflects that student's
involvement 1n and service to hus/her commuruty while a student at CSULB.

Academic Credit Both lower and upper division elective credit 1s available to
EPIC/Human Corps partiapants. Many academic courses at CSULB are of an
internshup/fieldwork nature and faculty in a variety of disaiplines routinely include
experiental commuruty-related components in their courses.

ASI Commumtv Service Commuission The Assoaated Students, Inc. includes a
Commuruty Service Commussion Ths student comrrussion works closely with the
EPIC/Human Corps office to encourage and support commuruty service achvities on
the part of students and student associations.

Annual Volunteer Fair Each year the CSULB Career Development Center sponsors
"Reach Out Today", a volunteer fair whuch brings professionals from 30-40 community
service orgaruzations to the Unuversity for a one-day awareness and volunteer
recruitment event.

Funding. The Unuversity provides hmuted, in-kind staff support to Human Corps
activities by way of the Cooperative Education and Volunteer Services program of the
Career Development Center. Specific funding for EPIC/Human Corps activities comes
through an annual designation of morues from the Forty-Niner Shops, Inc, which is the
orgaruzation that operates the campus bookstore and food service enterprises The
EPIC/Human Corps program received $3,000 from that source mn 1991-92.

California State University, Los Angeles (CSULA)

Description of activities. During the 1991-92 year, Cal State LA continued to provide
its students with a wide range of academic and co-curnicular activinies all contributing
toward broad based student involvement mn public and community service The
Unuversity remains commutted to promoting commurnuty and public service as an
essential part of its overall educational mission.

Despite the continued loss {due to the budget crisis) of special Lottery funding
earmarked for commuruty service, the volume of student involvement achvity remains
substantial and, in fact, may be increasing in the aftermath of the L A. avil disturbance
New alternative funding sources continue to be aggressively pursued.

Promoton of the service ethic continues through the involvement of students in a
variety of settings, e.g , actual course work, volunteer work, student projects, paid work
situations, and public service internships

Course Credit. The latest data shows that 143 courses at Cal State LA involve students
1n service related learrung achvities These courses are regular course offerings
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provided by therr sponsoring departments as practicums, fieldwork courses,
observation courses, student teaching, cooperative education, etc. Learning achvity
takes place both in the commuruty and on campus. Most of these courses offer uruts
that directly support a student's academic major.

Cal State LA also offers a special course specifically supporting community service
involvement. The course, Commuruty Service 395, 1s offered on a credit/no crecut basis
and 1s now being offered by 11 departments.

Volunteer Field Placements_ The main velucle for year-long promotion of volunteer
and community service opporturuties 15 the Educabonal Participation in Commuruties
(EPIC) program. EPIC serves as a central clearinghouse of information on community
involvement opportunities for students and serves as a conduit for community agencies
seeking university volunteers. EPIC maintains lisings on approximately 200 such
community agencies each year EPIC actively recruts student volunteers for public and
community service year round.

Student Protects. Student service projects are organuzed and developed by many
student organizations each year. These projects include fundraising for charities,
sponsoring blood drives, assisting with Special Olympics or youth activittes, etc. The
variety, size, and scope of student projects can vary from a one-day activity involving
large numbers of students to year round projects that involve smaller numbers of
students but for longer periods of tine, 1.e. one full quarter or more

Cal State LA's EPIC program also sponsors on-campus, student projects that indude a
summer youth employment program, mentoring and tutoring programs with local
alementary schools, and an annual campus-wide holiday Toy and Food Drive. All
projects are orgaruzed by students and involve year round planning and preparation

Paid Work Opnortunities The primary veltucle allowing students paid work
experiences wn pubhc and commuruty service 1s the Commuruty Service Learning
program. Funded through the campus Work Study program and admunistered jountly
through the Center for Career Planrung and Placement and the EPIC office, this
program 1s designed to allow finanaally needy students the opportunity to participate
1n service acavity through employment as a work study student Tlus program assists
students who rmught otherwise not be able to afford to "volunteer” time, but who
nevertheless have the desire and interest.

Public Service Internshios  The American Humarnucs program, the Roybal
Gerontology program, the Associated Chirucs, and the Pat Brown Institute for Public
Policy, all offer internship opporturuhes for students in specialized career fields
Internshups may be for urut credut, paid, or a combmation of both. In addition, the
CSULA School of Education involves all of its students in a regular program of student
observation and student teachung as a requured part of its acadermmc program.
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Funding. The cost of courses and faculty involved in commuruty service related field
and learmung activities are covered through normal departmental budgetary allocations
and project grants. Although no funds are speafically earmarked for "commuruty
service" per se, substantial support 1s provided indirectly to service oriented learning
activity through the regular instructional program.

The EPIC program 1s specifically charged to promote commuruty service mnvolvement
by students Supported by the Center for Student Life, the EPIC program augments its
university budget by actively soliciting external funding support through grants,
contracts, and donations. The 1951-92 total for resources channeled mnto student
community service activity is at least $191,000.

California State University, Northridge

Description of activities. Human Corps activities at CSUN have been primarily
supported by the Career Center A half-time Human Corps Coordinator, with
assistance from other members of the Career Center, has provided direct service to
agencies and students interested in Human Corps invoivement A number of
independent commuruty service involvements continue to enjoy active student support
unrelated to Human Corps.

The following support services were provided during the 1991-92 acadenuc year by the
Human Corps Coordmator and the Career Center

. The Career Library purchased reference books relating to commuruty service.
These publications are available to students, faculty, and other community
members considering careers in community service.

. The Career Library was expanded with the development of 22 loose-leaf binders
describing commuruty service agencies in the metropolitan area.

. A permanent bulletin board space cutside the Career Center was designated and
mamtained for Human Corps mformation

. A vertical file cabinet was developed with files on more than 200 commuruty
service agenaes offering involvement opporturuties for CSUN students. The
files were used by the Human Corps Coordinator for direct referrals to agencies

. Direct referrals resulted in 59 confirmed commuruty service placements by the
Human Corps Coordinator

. New student orientabon programs included Human Corps presentations and
distnbution of Human Corps brochures
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. Classroom presentations about commuruty service and Human Corps resources
were presented to requesting faculty.

. Paid commuruty service opporturities were listed along with other part-time
employment openings m the self-referral employment services of the Career
Center.

. The CSUN Human Corps Coordinating Counal continued its schedule of regular
meetings. Its membershup includes students, faculty, commuruty agency
representatves, and student affawrs professionals. The Council explores and
promotes a vanety of inihiatives encouraging students’ involvement 1n
community service and advises the President

Funding. Human Corps at CSUN received hmuted funding from lottery monies untl
the 1990-91 acaderuc year For the past two years, the "Community Services Job
Location and Development Program" of the College Work Study federal finanaal aid
program furrushed $20,000 per year in admurustrative costs. Thus source of funding
ended with the conclusion of the 1991-92 acadermuc year.

Campus discussions hold promise for the transfer of administrative responsibility for
Human Corps to the awaliary budget of CSUN The program 1s expected to reside in
the Uruversity Student Uruon for 1992-93

California State Polytechnic University, Pomona (CSPUP)

Description of activities, Human Corps achivities included  staffing, individual
placements, group placements, riot relief and assistance, Into the Streets, and Human
Race.

Staffing Three undergraduate students were hured to work approximately 12 to 15
hours per week to coordinate recruitment of agencies, volunteer placement, marketing,
and promotion of the program

Individual Placement. Individual students and student orgaruzations and clubs were
interviewed by student staff and placed in a variety of commuruty agencies. Thirty
students were placed. Agencies recetving student volunteers were American Red
Cross, Cal Poly Blood Drive Commuttee, Cal Poly Library, Baja Relief, Pomona Unified
School District, California Conservation Corps, Crippled Chuldren’s Society, House of
Ruth, Casa Colina, Project SISTER, Casa Colina Rehabihitabon Hospital, Los Angeles
Mission, Pomona Headstart, Questward Foundation, Cal Poly Language Insatute,
Hiesta House, West End YMCA, and Whate Cane Center for the Blind.

Group Placement Student organuzations contacted the Human Corps Volunteer

Center seeking opporturuties for group volunteering There were 15 orgaruzations that
worked with the following agencies Pomona Valley Hospital, City of Pomona Parks
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and Recreation, National Collegiate Alcohol Awareness Week, Furst A M E. Church,
Decker Elementary School, House of Ruth, Cal Poly Children's Center, L.A,. Regional
Food Bank, Human Race, Brotherhood Crusade, Pomona Urnufied School Distnict, and
American Cancer Society

Riot Relief and Assistance Cal Poly, through the Human Corps prograim, provided
several volunteer and commuruty assistance efforts with the Cleanup Los Angeles and
other rehef efforts resultng from the 1992 Los Angeles avil disturbance.
Approximately 50 students, staff, and faculty volunteered one day to the Brotherhood
Crusades Program located at Manchester and Vermont. Fifty students from the College
of Environmental Design adopted the Dunbar Hotel, a commuruty low income housing
program, to assess and coordinate neighborhood needs and assist in staffing the center.
In addition, the Uruversity transported three truckloads of food and clothing to First
AM.E churchin Los Angeles.

Into The Streets In November, the Uruversity participated in the National Into The
Streets Program. There were three days of programs which consisted of a campus
volunteer fair with 18 agencies represented and approxumately 250 students recerving
information on the various volunteer experiences available. Ten groups with a total of
120 people joined with parthicipahing agencies.

Human Race, Human Corps, in cooperation with the Office of Disabled Student
Services, particapated as an agency in the Pomona Valley Volunteer Center's annual fun
run. Human Corps raised $225.00 through sponsorships

Funding. Funding levels included $5,600 allocated from the Associated Students, Inc.
for operations of the Human Corps Volunteer Center; $6,000 allocated for student
staffing from the uriversity; office space and professional staff advising were provided
by the Office of Student Life, and $1,000 was allocated by the Vice President for Student
Affairs for volunteer efforts associated with the Riot Rehef and Clean Up efforts.

California State University, Sacramento (CSUS)

Description of activities. This year our Student Activihes Office acquired two interns
from the CSUS School of Social Work to encourage participation tn "Into the Streets,” the
national commuruty service volunteer program To date, Student Activities has been
successful 1n arranging volunteer opporturuties with. Safe Rides (campus safety
program), Unuversity Recycling Center (environment), Service to Students with
Disabilites {(disabilities), Drug Prevention Education Program (substance abuse),
Women's Studies (educahon on race and gender relations), ASI Children's Center
(chuldren and youth), National Youth Sports Program, Sacramento AIDS Foundahon,
YWCA Teen Parent Program, Salvation Army, Birthung Project and Saint Hope
Academy (literacy).
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In addition to the above, a CSUS study conducted thus fall indicated that over 2200
students particzpated last year in volunteer, internshup, and field study opportunities in
over 100 different community service agencies in the greater Sacramento area. Itis
estimated that a large number of students are also involved with family, church,
neighborhood, and social organization membership achvities that are not included in
the figures above.

This year, there are plans to modify the Career and Testing Center's Voice Mail Job
listing service allowing all students to have access to all the community service
opporturuties via a touch-tone telephone, 24 hours per day. Once this program is
placed into service, even more detailed Human Corps parhicipation numbers will be
available.

Funding. Although no campus funds were designated for Human Corps or community
service achvities, small portions of one professional staff posihon in both the Student
Activities Office and the Career and Testing Center were devoted to coordinating thus
campus effort this year.

California State University, San Bernardino (CSUSB)

Description of activities. The full implementation of the Califorrua Human Corps at
California State University, San Bernardino continues to remain a prionty in spite of the
difficulties presented by the sustained budgetary challenges of the State. In order to
make progress in fulfilling the spirit of AB 1820, the following activihes have been
umplemented.

Communitv Service Cleaninchouse  Opportunities for students to serve in numerous
roles in public service organizations are collected and posted by the Student Life office
Positions that are promoted through this program must meet the following criteria: the
position must be primanly paraprofessional in nature, involve a commtment of at least
50 hours of service and be supervised by a full-time agency staff person. Organizations
that have taken advantage of this program include the United Way, local school
districts, rape crsis centers and various seruor service programs.

Academic Courses A large percentage of the students mnvolved in service activities
parhictpate through courses that require such service as an integral part of the learmng
process Currently, 45 undergraduate and all graduate courses of study offer academic
credit along with a service requirement. Each of these courses are designed around the
service/learning concepts that are spelled out in the Human Corps legislabion
Additionally, internship and independent study courses allow students to continue
their involvement 1n service/learning. Currently 21 departments offer internship
courses which may involve commuruty service components, depending on the type of
internship setting selected by the student
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Student Organizations Fifteen student orgaruzations have been systematically
involved in on-going commuruty service actvities. Nine fraternities and sorotities, the
Accounting Association, Future Teachers Club, Black Student Union, Lattno Business
Student Associahon, Low Income Support Network and the Hispanic Women's Council
have established continuing programs of volunteerism wathun the local community.
Each of these efforts include documentation of work performed, hours volunteered and
evaluation of services rendered.

Service /Learning. Apphied Research. In the summer of 1991, six members of the

faculty and admunistration participated in the Institute on Service/Learrung sponsored
by the Campus Compact held at Stanford Unuversity. The result of thus Institute was the
development of a plan to promote the concept of service/learning on a campus-wide
basis through extensive faculty involvement. Throughout the 1991/92 academic year,
meetings were held with acadermic administrators and teachung faculty to promote the
concept of joining service/learning with applied research. Numerous existing efforts in
thus area were identified, and ways to replicate such endeavors were promoted to the
academic deans. It is believed that these efforts will yield significant results in the
coming years.

Funding. Without question, the bleakest aspect of Human Corps implementation
revolves around funding constraints. Staffing and support resources have been reduced
each of the last three years due to the withdrawal of lottery funds and the continuing
reductions in State baselines. External funding sources for Service/Learnung are
currendy being sought.

San Diego State University (SDSU)

Description of activities. Student participation in commuruty service programs whch
meet the criteria of the Human Corps legislation increased modestly thus past year as a
result of service specific courses added to the curriculum and a growing commutment
by clubs and orgamzahons to become mvolved in service projects. As noted in past
reports, it appears that approximately one-third of the student body is known to have
volunteered as a direct result of their affilaton with the campus It 15 estmated from
campus surveys that this figure 1s in excess of eighty percent if family, church,
neighborhood and social organizaton membership achvites are included

Thus increase in parhapation, however, does not seem to be the result of the Human
Corps program. Rather, San Diego State Unuversity has a hugh degree of visibility in the
commuruty and has enjoyed a long hustory of community service as part of its social
and teaching mussion The current greater enthusiasm appears to muror national trends
toward volunteenng and a changing national socal awareness i terms of the renewed
wnterest of citizens in sustaiung a responsive commuruty environment.

Since non-academic volunteering at SDSU remarns under the supervision of the
Associated Students and the Campus-Y, known as the Commuruty Service Network
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(CSN), thus element of the total campus volunteering program will continue to be
limuted 1n 1ts scope, funding and depth For the 1991-92 year the CSN suffered from a
difficulty in attracting and retaung students who could manage the program and
develop continwty for community /campus interaction. Funding of the CSN remains at
a very modest level for postage, phones and materials. Thus money comes from the
Associated Students, who also make office space available to the CSN. Adwvising and
commuruty social service agency coordination 1s offered by the Campus-Y on a limuted
basis. Unfortunately, virtually all of the commuruty service projects, and events of a
uruque or major scale, are the result of student organization efforts, residence hail
activities or class related events Thus situation 1s not expected to change untl, and
uniess, the Human Corps concept receives funding to assume the role of a campus-wide
coordinative agency.

As noted in previous reports, speafic information about every course which provides
some option for Human Corps type service is unobtainable. Given the present budget
reductions, heavy workloads and the continued lack of funding to supervise a Human
Corps program there exists an understandable reluctance on the part of faculty,
department chairs, and Deans to devote the tme and energy necessary to keep such
records in relation to other duties. This reluctance is not without good reason. Insome
departments, such as Commurnicative Disorders, Health Science, Nursing, Public Health
and Social Work, for example, virtually all undergraduate and graduate students
participate community service as part of their student traimung and academic
requirements. There are probably numerous unreported service programs in these
disciplines, and others, simply because no line item staff exist to attend solely to tlus
task. A review of all the community internshups, clirucal practicums, and field
placement courses noted in the General Catalog for graduate and undergraduate
students, which tn the absence of faculty responses 1s the most accurate mirumal
indicator of departmental activity, idenhfies 127 designated courses The exact number
of mulhiple sechons differs from semester to semester and with many of the courses and
sections being offered during both semesters of the acadermic year Itisestimated that
well over 250 acadenucally related opportunities exist yearly for direct commuruty
service involvement from ths easily identified populator of courses. This figure,
however, 15 subject to change given the current funding difficules imposed upon the
campus

Funding. At present, the Commuruty Service Network 1s funded 1n part by the
Associated Students (postage, phone, matenials and office) and occasional commuruty
donations. The Campus-Y provides the supervision and assistance i commuruty
agency communication. Courses related to commuruty service themes are funded by
the State of Califorrua and supervised by the respective academic department.
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San Francisco State University (SFSU)

Introduction. San Franasco State University is pleased to report that despite growing
budget constraints, all SFSU Human Corps programs, operations and admunistrative
personnel reported as functiorung in the 1990-91 Human Corps report to the CSU
continued to exist and effectively serve the needs of the on and off-campus commumties
in the 1991-92 school year. Even more remarkable, service programs and student
partapation continues to increase at SESU. The hughly stable foundation for SFSU
Human Corps activity is directly attmbutable to the abihty of thus campus, under
leadership from the President, Robert Corrigan; the Vice President for Academuc
Affairs, Marilyn Boxer; the Dean of Undergraduate Studies, Erwin Seibel; the SFSU
Academuc Senate under 1ts Chair, Gail Whitaker, and many others, to have
cooperatively established University priorities in the face of severe budget cutbacks
which allowed for the maintenance of programs simultaneously contributing to the
academic and communuty service mussion of SFSU as well as to 1ts lustorical character as
an urban university

Three other factors also contributed heavily to the vitality of SFSU’s community service
activity in the 1991-92 school year (1) The unwavering commutment of countless
individuals from all populations of thus commuter campus, students, faculty, staff, and
administration to "improve the quality of life" of its on- and off-campus communities;
(2) the sustamned growth of the Commuruty Involvement Center, the academucally-
based, campus-wide, largely student-administered SFSU vehucle for student
participation 1n the Human Corps, and (3) the emergence of the SFSU Urban Institute
under the leadership of Brian Murphy, SFSU Director of External Affairs.

It is essential to note, that despite the failure of the State of California and the California
State University to provide sigruficant and sustained funding for Human Corps efforts,
the action of Cahfornia State Assemblyman John Vasconcellos, the California State
Legislature, and the CSU system to have established the Human Corps concept as "n
educational and social imperative has tangibly contributed to the abulity of San
Franasco State University to justify and sustain its hustorically strong commitment to
commuruty involvement.

The Human Corps operations of SFSU have experienced severe budget cutbacks. Butin
protecting the basic programs and basic personnel involved 1n commuruty service
efforts and continuing to base the Human Corps in the academic mission of the
University, SFSU has preserved 1ts Human Corps achivity, albeit with less operating
funds, less financial compensation for students, and a holding of the line on physical
expansion, even in the face of growing student partcipation. The most salient effect of
the budget cutbacks in terms of thus report has been the inabiity to conduct an adequate
review of Human Corps-related achvity across campus in order to provide hard,
statistical data. We only have specific data observable by the work of the Commuruty
Involvement Center itself which services as the hub, but 1s not the whole picture of the
service achvity of our enhre university population Bnef reference to the larger
community-onented work throughout the campus is inctuded in this year's report to
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give a more realistic view of SFSU's campus-wide resonance with the Human Corps
principle

Description of activities. In the 1991-92 school year, the Community Involvement
Center (CIC), in cooperation with the SFSU Career Center, continued to provide
referral/reference services to an average of fifty students dailly who used CIC's
Resource Center of 3,000 volunteer placement sites throughout the San Franaisco Bay
Area and the Career Center's telephone hot line of current human service work
opportunities. The CIC Resource Center served as a clearinghouse for commuruty
needs by providing the literature published by service agencies free of charge to
students as well as by reviewing and publishing formal volunteer job histings Direct
student-to-student advising by trained CIC staff members was provided to some 10% of
the students who inquired about service opporturuties All faculty and university
programs, offering a wide range of incentives and avenues for service work, benefited
from the centralized CIC Resource Center

Through CIC, the Human Corps supplemented the academic, department-
admirustered, degree-based fieldwork programs (wath their specific pre-selected field
sites) with an interdisaplinary, and interagency student-selected service learming
program centered primarily on such individualized student incentives as personal
satisfachon, social concern actualization, career and degree exploration, resume-
enhancement, and the basic volunteer spirit. Academic credit was given to 700 students
whose performance and service environment was geared toward the acquisition and
verification of CIC's Professional Development Program which prepared them for work
in the human services and/or provided them wath transferable skills related to the
values of life-long civic service. Through the Professional Development Program 50
students were trained in teaching and supervisory skills which integrate the values and
educational philosophy of service-learrung,

Through Project re Call CIC was able to link critical, specialiced commuruty needs on a
request by request basis, with specific student availability and motivation  Project re-
Search continued to develop new placement sites for students emphasizing the needs of
culturally diverse populations Student-to-student classroom presentations
supplemented with on-campus visits by commuruty agency representatives continued
through CIC's re: Present project. Project re- Solve continued to focus intensively on
critical problems such as Homelessness and AIDS Academucally-based focus serunar
groups brought students together who provided services to the same population for
mutual support and problem solving

Among the new services provided by CIC's acadermic Volunteer Internship Program
and the University-Commuruty Action Network, the uruversity-wide umbrella for the
Human Corps, was direct, face-to-face consultation with community-based volunteer
coordinators and supervisors needing assistance in working effectively with university
student volunteers The first edition of the student-written and pubhished CIC
newsletter on student volunteering, titled re ACTION, was distnibuted to two
thousand persons on campus.
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Placement sites for Human Corps students ranged across the following spectrum:
Animals, Art, Chuldren & Youth, General Commuruty Center activites, Crisis
Intervention, Education, Environment, Homelessness, Legal and Human Rights,
Physical and Mental Health, Recreation, Rehabilitation, and Seruors. CIC alone placed
its 700 academuc interns in over 300 separate agencies throughout the Bay Area and a
growing number of students reported obtairung volunteer positions through the
Resource Center referral service. Tracking the precise number of students who
performed service as a result of CIC campus education, publicity, and referral services,
but did so independent of CIC's own academic program was impossible 1n the absence
of adequate funding.

Additional, notable and hughly innovative SFSU activaty falling into the scope of the
Human Corps mandate were focused about the emergence of the San Francisco Urban
Institute, a SFSU commuruty-based project established to bring the techrucal, research
and policy development skills of San Francisco State's talented and duverse faculty and
students to directly impact the social and economuc problems of the City of San
Franasco. In confluence with the Human Corps model of bringing university and
communty leaders together to mutually identfy and cooperatively develop the
resources to address community problems, the development of the San Franasco Urban
Institute has also followed mn the tradition of the land-grant uruversities to apply the
intellectual resources of its university to these problems. In the 1991-92 school year, the
developing San Francisco Urban Institute provided support, encouragement, and
direction to much of the work of the following SFSU programs serving as vehucles for
Human Corps activity in the 1991-92 school year the Public Research Institute
provided service opporturuties for students performng research, consultation and
traiung to commuruty groups and nonprofit orgaruzations, business and government
agencies SFSU's Step to College program identified and provided support for at-nisk,
runority high school youth to sustain and actualize their interest in 2 college educahon,
providing special services which facilitated their entry mto and success in college.
SFSUnet, a highly innovative and technologcally advanced computer conferenang
system was the vehicle for SFSU students to provide on-stte-training and technical
assistance to commuruty agencies and university programs needing to connect with
each other to solve address policy issues regarding the homeless problem and to
directly address the needs of homeless clients The Bay Area Homelessness Program
involved scores of students in addressing the needs persons, performing work ranging
from direct relief in city shelters, to providing direct assistance 1n job acqusition
through resume writing consultation, to policy and program development consultabions
with homeless agencies.

Funding, In direct support of the Human Corps in 1991-92, SFSU provided its
Commuruty Involvement Center with .70 faculty time, 2.60 staff time, $18,000 Work-
Study funds, and $24,000 in student assistant funds. A modest amount of general
operating expense funds was supplemented with on-and-off-campus fund raising
efforts, and shared grant projects, altogether totaling an addittonal $12,000 Overall
support for the Human Corps at SFSU continues to be provided by a combination of
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academically supported programs and private donations, corporate grants, and
philanthropic foundahon support

San Jose State University (SJSU)

Description of activities. The Human Corps on the San Jose State Uruversity
campus is principally represented through the undergraduate course,
Commuruty Concepts 157 (CC 157)

Commurnty Concepts 157 is currently offered in eleven departments
(Admurustration of Jushce, African-American Studies, Art and Design, Counselor
Education, English, Mexican-American Studues, Nursing, Recreation and Leisure
Studies, Social Work, Sociology, Teacher Education). Gerontology and
Engineering will be offering the course in their department beginning Spring
1993.

The course combines commuruty service with scholarly reflecton. The goal of
the course 1s to enrich students understanding of themselves as aitizens 1n an
emerging multicultural democracy. The course is approved for the
undergraduate distribution requirements in the areas of cultural pluralism and
Social Saence

Students are required to spend five hours per week volunteering at a supervised
community site. Currently, our sites provide work with recently arrived
refugees, teen-age single parents, adult literacy students, elementary and
secondary at risk-students, the homeless, low-income patents at a county
hospital, and peer support for SJSU students from underrepresented groups.

In addthion to the five hours volunteering, students spend on hour per week
discussing reflection of their work with their commuruty site supervisor.
Students also attend large group classes designed to increase their understanding
of themselves, of the social problems they encounter in their community work,
and in the difficulties and importance of creating a multicultural democracy.
They are given a Reader which contains a collectton of articles selected for these

purposes

Community Concepts 157 1s taught by an interdisaiplinary faculty An
addrhonal cross-disaiplinary factor 1s that students come from all colleges wathun
the uruversity and their diverse points of view also contributes to the variety of
perspectives

In addition, because they volunteer at different communuty institutions, they
have an opportunity to comprehend the different factors that influence social
problems During the large class discussions, 1t is common for one student to
say, for example, "I am a hustory major, and I think that this particular group 1s



aching 1n thus way because of their hustory.” Then another student, who mught
come from the College of Education, interprets the same reaction as a result of
person'’s lack of educanonal opporturuty, whule a nursing student sees the
behavior in terms of health and nutnitional factors

Students who are working with refugees see the immmugrant expenence, students
working at the hospital see how being poor and without health insurance
influences people's behavior, those 1n the adult literacy program see another
important aspect of cultural chfference, and so it goes.

The partiapation of the commuruty site coordinators, who are professionals in
different social agencies, also increases the diverse perspective of the course.

When students come to class and present what they have witnessed and their
points of view about it they mught find that other students agree with them. But
they also find that others disagree. By learning to examune their own values
more honestly, they being to see how different, but valid social points of view are
common to a multicultural democracy. Hopefully, they learn to become more
accepting of others.

The course is designed to connect what 1s learned at the academy with the real
world, and this 15 what students experience. The method of the class is to put
students into real community situations, to get them involved with the social
1ssues there, and with the people who are affected by them. Then through self
examination, discussions with peers and professionals at their volunteer site,
talking with their uruversity peers who are volunteering at other sites, and
through reading and wnting, students learn about the problems and hopes of a
multicultural democracy

Funding. The funding of the Human Corps was reduced in 1991 to .5
coordination time from the University. In addition, two departments, Social
Work and English, offered a .2 FTEF because they have incorporated CC 157 into
their requirements.

As the course grows in the number of students, the number of departments
offering the course, and amount of sites and site supervisors that are needed to
provide commuruty service there has been a great strain on the faculty. We now
have 146 students, a number large enough to warrant further funding. It has
become difficult to continue with the hugh level of teaclung The College of
Education has offered a 2 FTEF for the fall 1992 semester to help with
mstruction.

Fortunately, the department of Gerontology has, with the director of Human
Corps, been successful in receiving a competitive grant which will provide an
additonal .2 FTEF
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However, while the numbers of students are continuung to grow, there 1s no
money for office supplies, telephone, faculty development, etc.

California Polytechnic State University, San Luis Obispo

Description of activities. During 1991-92, Cal Poly, San Luis Obispo continued
to provide a comprehensive and broadbased commuruty service program. The
year's focus was one of strengtherung existing programs rather than launching
new initiatives

Volunteer. Student-Run Service Oreamizahions. Year end reports indicate that
student groups contributed over 30,000 hours of volunteer service. Cal Poly now
has four student orgaruzahons whose primary purpose 1s service.

* Over 300 students particzpated in Student Commuruty Services (SCS) eleven
service projects. PALS, Youth Education, Chuld Abuse Prevention, Seruor
Services, Outreach (to develop mentally disabled individuals), Beyond Shelter
(homeless shelter), Literacy (teaching adults), Students on Call (meeting one-
time requests for help), Environmental Council, Network (each residence hall
"adopts” an agency and parhapates in skip-a-meals to benefit agencies), and
Special Events (Holiday Sharing Drive, Commuruty EXPO). A SCS hughlight
was the successful pursuit of grants for the 1992-93 Poly Pals Project from
United Way and S L.C.

* Circle K continued 1ts strong tradition of sponsoring an average of two
community service projects each week generating over 1,000 hours of direct
service.

* Delta Sigma Theta, a public service soronty, has funded emergency cards for
the Women's Shelter, served food at the homeless shelter, and conducted a
dothung and food drive to benefit the Los Angeles Rehef Coalitton.

* Alpha Phu Omega national service fraternity (co-ed) was chartered with a
membershup of more than 100 students

Additonally, at least twenty per cent of all academuc and special interest clubs
have provided service or conducted fund-raisers to benefit local nonprofits

Service-Learning Programs and Achvitie<. The following academuc programs
continued to conduct outstanding service efforts through theur respechve
internship programs and seruor projects City and Regional Planning,
Construction Management, Mecharucal Engineering, Polinical Science,
Psychology and Human Development, Recreation Admimustration, and Social
Sciences These seven departments alone generate over 10,000 hours of service
annually



A major boost for service learning came in the form of recogrution of the
Commurnty Connection as an Instructionally Related Activity. The Connection
1s the campus clearinghouse of information about service opportunities.
Students use 1t to idenhfy service-onented internshups and seruor projects Its
recogretion as an IRA program “institutionalizes” it and provides a stable
funding base.

Serving While Farm; g The Federally-funded Community Service Learrung
Program, an off-shoot of the Federal Work Study program, was launched.
Students were placed in posttions related to their majors with nonprofit and
governumental agencies that serve low income people Placements included the
Housing Authority, Special Olympics, the Department of Social Services and ESL
programs at area elementary schools.

Recogruhon Proerar s. Cal Poly continues to provide notahons on official
Uruversity transcripts to interested students who contnibute a minimum of 120
hours of service to the off campus commuruty whule enrolled at the University.
At spring commencement, one graduate from each of six colleges 1s recogruzed
for "Outstanding Service to the Commuruty.” For the eighth year, two
individuals students and one campus club were selected to receive the Cal Poly
"President’s Award" and the General Motors "Spint Award" in recogrution of
their outstanding records of commuruty service. Recipients were honored ata
luncheon and received plaques and shares of G.M. stock.

The "Faculty Distinglushed Service Learrung Award” was presented to faculty
member Hal Johnston of the Construction Management department for hs
outstanding work linking senuor projects with community needs

Communicahons.

. Quarterly "U Can Make a Difference” commuruty service newsletters were
mailed to over 350 student leaders as well as faculty and staff who are
interested in service-learning

. Surveys of faculty and staff commuruty service were undertaken by the
Human Corps Advisory Commuttee From information gathered, a
directory of faculty and staff who are willing to discuss with students the
commuruty orgarnizations they support was created

Maior New Endeavors.
. Cal Poly in cooperation with Cuesta College and the California

Conservation Corps have recerved over $26,000 from the National and
Communty Service Act to assist residents of public housing uruts
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Federal funds will help provide enhancement of facilities as well as
programs and services for the children who live there.

. Cal Poly and the Califorrua Conservation Corps led in the creation of the
Contra Coast Commuruty Service Partnerstup, a group commutted to
working together to meet commuruty needs and to avoid duplication of
effort. In addition to Cal Poly, the Partnerstup includes: Cuesta
Community College, the Califorrua Conservation Corps, Uruted Way,
RSVP, PG & E's community service program, the County Superintendent
of Schools, the Private Industry Council, and the Economuc Opporturuty
Commussion

With the assistance of Cal Poly's Financial Aid Office, a grant of $17,000 was
obtained to fund a half-ume program coordinator The Financial Aid Office also
set aside $38,000 (the maximum amount allowed under Federal guudelines) to
fund students employed 1n thus program.

Funding. Resources supporting student community service programs were
provided by both the Academic Affairs and Student Affawrs Divisions as well as
by the Associated Students, Inc. and the City of San Lws Obispo.

The Student Life and Activities Department provided a staff member who served
as the campus Human Corps Coordinator, advised thirteen service projects and
groups, managed the Communuty Connection, wrote the “"Partners in Serving”
grant, and supervised the Commuruty Service Learning work study program.
The Department also provided space in the Untversity Uruon to create a
community service "focal pownt” whuch houses the student service orgaruzations
and the Commuruty Connection

Grants included $17,000 1n Federal funds for a half-bme coordinator of the
community Service Learning work study program and $500 from San Lws
Obispo for Poly Pals.

The Assocaated Students budgeted $6,500 to Student Commuruty Services.

Both the Academic Affairs and Students Affairs Divisions provided $2,000 to
support the Commurty Connection service senior project effort

California State University, San Marcos (CSUSM)

Description of activities. Students, faculty and staff at CSU, San Marcos
contribute collectively and individually to the campus' strong commitment to
public service. All concerned are commutted to the prinaiples of the Human
Corps concept. Our overall efforts are increasing towards the achuevernent of
Human Corps objectives.
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CSU, San Marcos' Mission Statement pledges the campus to ensuring that our
students will "contnibute to public services that enrich the local and international
community.”

Some of the efforts which reflect the commutment of CSUSM to the important
objective of the Human Corps Programs are as follows:

Service Learning Courses In 1991-92, CSUSM offered both internshup and
field experience courses in which 435 students participated. Assurmung no
student enrolled in more than one internship/field experience, this
represents 38% of our student body and 11.3% of total instructonal hours.
In spring 1992 the campus received a grant entitled "Service-Learmung as a
Degree Requirement: Sethng a Life Pattern for Giving Back to the
commuruty” from the Commussion on National and Commuruty Service
under the Higher Education Innovative Projects Program. The grant
provides 526,561 which will be matched with $47,021 from state, local,
and private sources

Food drives and holiday family support drives were orgarnuzed by

CSUSM staff members and adopted by the Associated students on a
permanent basis. Student sponsors held drives, served as tutors, in-class
aids, and assistants in Active Students for Kids {ASK), an after-school
program at San Marcos Elementary School to encourage at-risk students to
stay in school Faculty and staff members volunteer their time to serve on
Boards of Directors for many private non-profit orgamzations including
Uruted Way, The EYE Social Service Orgamzation, the Boys and Gurls
Club of San Marcos and Vista, and The BECA Foundation

Three groups of sociology majors (35 in total) have participated in the
Community Service mnternship in whuch students serve eight to ten hours
per week in an agency serving some speafic need of the San Diego
commuruty This communty service function of the sociology major not
only serves as one of the core features of its curriculum, but fulfills a part
of the mussion of the Unuversity by providing service to the commuruty
while enabling students to develop and exercise avic responsibility.

In 1990, Itoman and Company, a trading company speaalizing in
foodstuff, clothing, metals, and real estate announced a ten-year funding
cormmurutment at $50,000 annually for CSU, San Marcos to establish an
annual international event promoting the understanding of other cultures.
The second annual CSU, San Marcos International Festival, held on
October 4, 1992, focused on the diversity of our community through
entertairunent, foods, crafts, dress and our people. The Festival was a gift
to the communty by the campus Over 8000 people attended thus event,

Ka!
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with representation from CSU, San Marcos faculty, staff, students and the
surrounding commuruty.

. CSU, San Marcos has been awarded a $375,000 grant from the National
Saence Foundation to support the next three summer and academic year's
activities for the "Middle School Mathematics and Science at San Marcos
Program.” Thus 1s a state-of-the-art mathematics and science enrichment
program, with the goal of improving minority student’s knowledge,
confidence and success in both mathematics and science.

Sonoma State University (SSU)

Description of activities. The Human Corps program at Sonoma State
Uruversity exists as a program area 1n the Career Development Center in the
Student Affairs Division and is staffed by a quarter-me Student Services
Professional Il {Coordinator, Human Corps) who also provides direct career
development services in the form of career counseling and workshops.

The coordinator’s position was reduced to quarter-tume this year from a half-time
posithion the previous year. The coordinator serves as the admurustrative member
of the Community Service Committee of the Assocated Students and works
closely with the student leadership and with student clubs, Greek organizations,
and individual students expressing interest in community work.

Human Corps emphasizes short-term, non-academuc credit bearing volunteer
opporturuties along with credit bearing Community Involvement Program and
Internship opporturuties The following excerpt from the 1991-92 Annual Report
of the Career Development Center highhights the Human Corps activities at
Sonoma State University The hughlights appear as goal statements with brief
descriptions of activities.

Goal. Increase student awareness of communitv service obportunihes and
support and encouraee students involved in volunteerine. There was a
combined effort of reachung out to student clubs and non-clubs/orgaruzations
through presentations to clubs, fraternities, sorortties, and the A S. Board of
Directors. Letters were sent to Human Corps student participants informing
them of upcomung activities such as the Commuruty Service Fair, Christmas
Party for low-income children, etc Articles and ads appeared in the STAR
publiaizing events and the Commuruty Service Fair provided students with
volunteer opporturihes. The majorty of SSU students were exposed to the
Human Corps program in ttus manner.

Goal: Increase facultv awareness of Human Corps achvihes  Announcements
of special commuruty service achvihes were made n classrooms by the CDC
professional staff and student assistants Copies of volunteer opporturuties
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germane to specific majors were sent to appropriate departments Also, a fher
advertsing the Human Race was sent to all academic departments

Goal Work with the A.S. on commurutv service prorects throueh therr
Commumitv Service Committeg, A workshop presented at the Student
Leaderstup VII retreat helped to set the theme for some of the A S. goal setting
whuch followed. Through the A.S. Commuruty Services Commuttee (FHluman
Corps Coordinator was a member), such events as the Christmas Party and
Easter Egg Hunt for children was accomplished and were notable highlights for
the year.

Goal: Develop and enordinate a Commumnity Service Farr. A Communuty
Service Fair was held in October. Twelve agencies from environmental, social,
and educational agencies attended and generated new volunteer and
Community Involvement Program opporturuties for SSU students.

Goal: Increase awareness of Human Corns within the Residence Halls.
Announcements at RSA meetings, flier and posters throughout the Residence
Life complex, information tables, and eryoyable opporturuties (Human Race) all
contributed to a very ambitious publicity campaign in the Residence Life area.

Special Accomplishments The Associated Students and Human Corps
sponsored a Christmas Party for children from local schools and the Migrant
Education Program. Approximately 100 chuldren (with their parents and
teachers) visited the campus for the day's festivihies, which included piiiatas,
Santa Claus, and a Mariachi band. The event was a major success, and, with
sufficient staff and student support, should become an annual event.

The annual Easter Egg Hunt for low-income children was expanded to include
additional schools and student orgarzations. Campus and commuruty
organizations donated time, food, and gifts to approximately 100 children from
the swrrounding commuruty Thus achvity was co-sponsored by the Associated
Students and Human Corps.

Funding. Total funding, all from the General Fund, amounted to $7,042.50. Thus
includes costs for a quarter-hme SSPIII position for the academuc year, student
assistants, and supplies/services. There was an additional $1,200 00 allocation
from the Assocated Students for publicity of the events.

The funding for the positton was discontinued for the '92-93 academuc year.
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California State University, Stanislaus (CSUS)

Description of activities. The Commuruty Service Program (CSP), which is the
brainchuld of the Human Corps legislahon, provides an outlet for students to
enhance their education experience. The CSP offers volunteer opportunities in
the local commuruty, such as volunteer faires, delivering food to the hungry, and
helping various cultural groups become famuliar with, and adaptve to, American
socety. CSU, Staruslaus 1s involved 1in on-campus, as well as off-campus
projects, such as the Health Speakers' Bureau, which provides speakers on
various topics that are relevant to today's college student, and the Canned Food
Drive, whuch is largely overseen by one of our clubs, the Hunger Network.

The CSP 15 continually developing new program ideas, two of which are: A joint
CSUS/Turlock City Schools project which would mnclude classroom assistance,
tutoring, and one-on-one projects (simular to Big Brother/Sister); and Project
Sharing, an end-of-the year clothing and used item 'dnive' to help the homeless
and low-income families.

In addition to the programs described above, several special events are
sponsored each year a Volunteer Faire, Good Neighbor Day, Into the Streets,
Peer Escort, and a Celebration of Comumuruty Service.

Valunteer Fairg_ This event, whuch takes place in the fall semester (but which
may expand to fall and spring), provides an opporturuty for local agendies,
schools, and health care facilities to come on campus and encourage students to
donate their time and talents. The CSP serves as a conduit between the student
and agency. Response to the Volunteer Fawre has been positive, with 35 - 40
agencies parhcipating each year In the future, a more deterrnined effort will be
made in soliating corporate sponsorships and increasing awareness.

Good Neighbor Dav - One of the lughlights of Community Service Program,
Good Neighbor Day, brings together students, faculty, admurustration, and
commuruty leaders to work as an organized body in order to assist public service
agencies. Students, staff, and faculty gather on a Saturday morning for an
operung ceremony, and then travel to various work locations This 1s a one-day
service opporturuty, and participants are invited to sign up for an extended
commutment

Into the Streets An innovative program, nationally sponsored by the Kellogg
Corporation, Into the Streets (ITS) was developed at the Uruversity of Minnesota
as part of their Campus Outreach Opporturuty League (C 0.0.L.). They provide
materials, advice, and publicity to assist our campus in the marketing of the
volunteer experience.

Peer Escort In response to a concern for safety on our uruversity campus, the
Associated Students, Department of Public Safety, and Theta Chu fraterruty have
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coordinated a long-term effort to ensure safety. The ASI provides funding and
support staff. Department of Public Safety provides professional traiung, so that
they can escort students to their vehucles after late-rught classes.

Celebration of Community Service. This is an end-of-the-year ceremony for
student leaders, clubs, administration, and local agencies to honor those who
have served with and for the uruversity and the community at large.
Appropriate awards are given, and thanks are extended to all participants.

Funding. The Commurty Service Program and Human Corps activities are
funded entirely by Associated Students, Inc. student fees. In the past, funds have
come from Instructionally-Related Activities (IRA), and admimstrahve support.
The CSP 1s continually seeking additional funding sources, such as in-kind
contributions and corporate sponsorshups.
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HUMAN CORPS AT THE UNIVERSITY OF CALIFORNIA

Fifth Anrnual Revort
October. 1991

Human Corps at the University of California was created in 1987
with the passage of Assembly Bill 1820 by the cCalifornia
Leglslature. The intent of this program is to "provide every
student an ongoing opportunity throughout his or her college career
to” participate in a community service activity." Though not
required, full-time students are strongly encouraged to participate
in Human Corps by contributing an average of 30 hours of community
service in each academic year. In addition, the University is
directed to develop flexible programs that permit the "widest
possible student involvement, including participation by part-time
students and others for whom participation may be difficult due to
financial, academic, personal, or other considerations."

This report constitutes the fifth in a series submitted by the

University of California to the California Postsecondary Education

Commission (CPEC). As directed by statute, CPEC must report

annually on the progress of the University of California

and California State University regarding their Human Corps

efforts. Previous University reports to CPEC have detailed.
discussions of the central planning group, reviewed the development

of campus advisory committees, outlined implementaticon strategies,

highlighted program budgets, summarized campus efforts, and
provided an analysis of University student participation rates in
community service programs. This report will review Universitywide
and campus Human Corps activities during the 1990-91 academic year,

including: 1) a description of 0ffice of the President support for
campus Human Corps programs; 2) a summary of Human Corps activities

at each campus; and 3) a discussion of Human Corps program budgets

and overall funding support.

I. Universitvwide Efforts

The eight general campuses provide direct Human Corps program
administration and initiate new activities in order to meet the
unigue needs of their respective students. The 0ffice of the
President continues to provide policy direction and administrative
coordination to the campuses. For example, the Office of the
President furnishes Human Corps Advisory Council Chairs with
information on various sources of extramural funding for community
service projects, and reports on state and national policy
initiatives and legislation, as well as new volunteer programs or
models that could be incorporated effectively by campus Human Corps
projects.

During the 1990-91 academic year, the Office of the President kept
the campuses informed of the National and Community Service Act of
1990 and the funding initiatives associated with it. The Act is a
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comprehensive law that seeks to promote the ethic of community
service among all Americans, as well as provide funding for the
development of model community service projects across the country.
The Office of the President currently is collaborating with the
State Steering Committee in the preparation of a statewide proposal
to obtain funds authorized under the Act. As of this writing, the
California proposal is in a final draft stage for submission to the
federal Naticnal and Community Service Act Commission that will
determine which States will be awarded grants.

In addition to these activities, the 0ffice of the President acts
as a catalyst to foster discussion of Human Corps issues. The
Office of the President has remained in close contact with the
Human Corps Coordinators at each campus and currently is studying
how to facilitate and coordinate campus efforts given the current
budget situation. Although recent budget cutbacks have forced the
cancellation of the annual Human Corps Conference, the Office of
the President is considering a one~day Coordinators' meeting to
discuss current community service projects and strategies for the
coning academic year.

ITI. Summaries of Campus Activities

Campus Human Corps advisory cocuncils and implementation strategies
have been in place since the 19828-89 academic year. Activities on
each general campus represent a combination of new initiatives
developed in response to th2 Human Corps legislation, as well as an
expansion of programs that were in place prior to AB 1820. The
following highlights some of the most prominent campus Human Corps
activities.

Berkeley

The ideals of community service are embodied in a variety of
programs on the Berkeley campus and in the surrounding community.
The Human Corps Task Force brings together representatives from
many of these on-campus and off-campus projects with the commen
goal of promoting community service among Berkeley students.

The Cal Corps Program, established over 20 years ago, serves as the
main coordinating agency for student volunteers on the Berkeley
campus. Cal Corps is affiliated with over 175 agencies, including
eight campus units. During the 1990~91 academic year, Cal Corps
funded 13 community service projects and assisted in the placement
of more than 400 students who wished to volunteer their services.

Berkeley students are also involved in community service through a
variety of other agencies that have forged strong bonds with the
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campus. For example, Stiles Hall has been promoting student
community service for over a century. The University Y House
(¥YWCA), which coordinates student volunteer cpportunities in the
health sciences, human service, and education, celebrated its
centennial last year. Berkeley students alsoc participate in
community service through student~spensored organizations,
fraternities and sororities, University religious organizations,
and student services units such as the Athletic Study Center and
New Student Programs.

Recent community service initiatives at Berkeley include:

- The Suitcase Clinic: A student initiated project designed to
help meet the health care needs of under-served persons in the
Berkeley community. During the 1990-91 academic Year, 150
student volunteers assisted more than 400 clients. For these
efforts, the project was awarded the J.C.Penny Golden Rule
Award for Alameda County.

- Barkeley Canpus Homelessness Project: This program was
developed to coordinates student fieldwork related to the
prevention of homelessness and to assist people who are
homeless by linking them with appropriate social gervice
agencies. 1In 1990, the Project was awarded a two~year grant
from the Hewlett Foundation.

- Cal in the Community Program: This pProgram, developed by the
Berkeley Alumni Association, assists the Malcolm % School in
Berkeley by providing tutorial and mentoring services for
students in grades four through six.

- Inte the Streets Program: This is a national outreach,
recruitment, and education pProegram created to increase the
number of college students involved in community service and
to promote multicultural understanding. The Berkeley effort
is being developed by the College Panhellenic Association and
the Interfraternity Council.

Davis

The Davis Human Corps program is under the jurisdiction of both the
Office of the Provost and the Office of Student Affairs. The Human
Corps Office is housed within the Internship and Career Center, an
academic department with which Student Affairs also has a
coordinating relatienship. Policy direction and coordination rests
with the Human Corps Coordinator with guidance from the Human Corps
Task Force. This Task Force consists of faculty, staff, students,
as well as members of the community.
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There are many opportunities for Davis students to volunteer their
time with a campus or community service agency. The Internship and
Career Center offers long-term internships to students, while many
student organizations have a longstanding tradition of service to
the campus as well as neighboring communities in the Sacramento
Valley. During the 1990-91 academic year, Davis students worked at
over 163 agencies, including alccholism/drug abuse services, child
protection and care services, health care and develocpmental
disabled services, and mental health agencias.

Significant Human Corps activities during the past year included a
"Holiday Volunteer Faire" which provided an opportunity for
students to meet with agency representatives and for student
organizations to "adopt" an agency for the holiday season; a
student service recognition reception that awarded over 100
Community Service Awards to students and student organizations that
best exemplified the spirit of Human Corps; and the development of
a community service course to be offered for credit. The course
proposal is in the final stages of preparation and will be brought
before the Academic Senate for their consideration during the 1991-
92 academic year.

Irvine

Human Corps is administered by a Human Corps Council within the
division of Student Affairs and Campus Life. This Council consists
of representatives from varicus student groups, faculty and staff
from academic departments that administer community service
programs, student affairs staff who are engaged in volunteer
activities, and members of the community who are committed to the
ideals of community service.

A variety of volunteer services are conducted on the Irvine canpus.
Fund raising, recreational support activities, counseling, health-
related services, and instruction/tutoring were the most commonly
selected types of community service. These activities were
performed by Irvine students at over 50 volunteer agencies,
including religious institutions, public and private schoels, and
a variety of medical care facilities.

The Irvine campus continues to support two essential community
service programs:

- Btudent Health Center Volunteer Programs: This program places
students of all majors in various programs in the community
that offer direct medical care services. In the 1990-91
academic year, the Student Health Center Volunteer Program
placed over 350 students in selected community agencies for a
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total of over 18,500 volunteer hours. This represents an
average of 52 hours per student in volunteer time per academic
year; an average well above the Human Corps gecal of 30 hours
per year.

- Human Corps Have-a-Heart Volunteer Pair: This activity is
designed to make students aware of the variety of community
service agencies requiring volunteer services and the
beneficial contributions students could make to the
surrounding community as a result of their efforts. At this
Year's Falr, 34 local agencies participated and 20 campus
clubs and organizations assisted in planning and premoting
this event.

Los Anceles

Human Corps at UCLA is administered by a Task Force that includes
student, staff, and faculty representation. The Los Angeles campus
provides a wide variety of community and public service
opportunities as an essential part of its academic mission through
Student Government, Student Affairs, and Academic Affairs. Student
initiated programs are administered through the Community Service
Commission and the Community Programs Office. The Division of
Student Affairs provides volunteer and public policy internships
through its Extramural and Cpportunities Center ("EXPO") and
supports the Community Resocurce Center which acts as a
clearinghouse of information vegarding campus and community non-
profit agencies. Finally, the Field Studies Develcpment Office
provides students with the opportunity to complete formal
coursework that incorporates a field service learning component.

Student-sponsored projects on the UCLA campus have a long history
of service to the increasingly diverse Los Angeles community. For
example, the Community Programs Office coordinated the efforts of
23 student-initiated projects during the 1990-91 academic year,
including programs such as the Inner City Tutorial, Latin American
and Asian Dental Care programs, Latino Science Recruitment,
Black/Latino AIDS preoject, and Black Pre-law program.

In only its second full year of existence, the UCLA Community
Resource Center concentrated its efforts on promoting community and
public service to all campus entities and community social service
agencies. Currently the Center's clearinghouse database contains
information on 250 campus and community involvement opportunities.
In addition, the Center publishes a monthly newsletter which
highlights campus-wide community service activities and houses
eight student-run organizations including UCLA Partners in
Learning, a program providing perscnal and academic support to at-
risk youth in Los Angeles junior high schoocls.

5
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The Field Studies Development 0ffice enrolled over 1,100 students
in courses that involved field service. Students were placed at
over 125 different locations, ranging from educational sites,
political offices, court-referred facilities, museums, and social
service agencies. 1In all areas, student volunteers provided direct
assistance to the agencies they served, thus enhancing not only
their own educational involvement but alse strengthening the
agencies' abllity to serve the community.

A variety of new community service programs were initiated at UCLA
during the 1990-91 academic year. Some of the most significant
efforts included:

- Kindergarten Elementary Intervention Project: This program is
designed to reduce the drop-out rate among students by
intervening early in their educational careers. Volunteers
are placed in kindergarten/ elementary school classrooms to
assist teachers with at-risk children. Volunteers provide
mentoring and tutorial assistance.

- People Assisting Non-reading Children and Adults Through
Knovledge and BEducation (PANCAKE): Project PANCAKE targets
the g¢growing problems of illiteracy by providing hands-on
tutoring to both children and adults at the Watts Library and
Mar Vista Gardens Community Center.

- Students Honestly Opening Up Together (SEOUT): SHOUT is one
of the first community service programs in the nation that
serves lesbian, gay, and bisexual youth. This program
provides peer counseling and mentorship te lesbian, gay, and
bisexual yocuth in the Franklin, Polytechnic, San Gabriel and
Santa Monica High Schools,

- UCLA Tree Project: The focus of this project is in promoting
the importance of trees for ecological balance and emphasizing
the benefits of recycling and energy conservation. Volunteers
make presentations on these issues to schools and coordinate
tree plantings and maintenance trips.

Riverside

Human Corps efforts on the Riverside campus are administered by the
Campus and Community Services staff which reports to the Vice
Chancellor for Student Services, In addition, a Human Corps
Advisory Committee provides coverall policy direction and includes
student, staff, faculty, and community representation.

During the 1990-91 academic year several new community service
activities were initiated. For example, Human Corps personnel
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coordinated a program in which students, in conjunction with the
Riverside County Department of Social Services, provided volunteer
services to assist underprivileged children. This was the first
time that the campus worked with local government to provide direct
services to the community and it 1is hoped that similar
collaborations will be initiated.

A Riverside alumnus provided support for an award that was
presented at the 1991 Commencement exercises honoring exceptional
students for their community service efforts. The "Marguleas
Commencement Award" lent considerable prestige to Human Corps,
while rewarding those who best exemplified the spirit of service to
the community. Similarly, an awards banquet was held tc honor
students for special service to the campus and the community.

Sa iego

Human Corps at San Diego is served primarily by the "Volunteer
Connection." Since the San Diego campus is divided into cluster
colleges, the Volunteer Connection serves as an umbrella
organization to support community service activities across the
campus. The Velunteer Connection's Community Service Commission
was convened to bring together all community service organizations
on campus to share information and coordinate activities.

A variety of community service activities are available to San
Diego students as a result of their assignment to one of five
colleges, At Revelle College, a community service dormitory,
Galathea Hall, is available tec students who wish to live in a
residence that is committed to public service. Residents of
Galathea have "adopted" a mid-city, low-income elementary school,
visiting at least three times per week. They assist the teachers
at this elementary school by acting as both tutors and mentors.

* The residents of another housing facility, Pepper Canyon, have
created CORE (Community OutReach Effort). Their main focus is the
Tecate Orphanage in Mexico. They visit the orphanage once a month
and collect food and clothing for the children.

The ASK tutorial program, which originated at Warren College, has
grown to become a major tutorial project at Bay View Elementary
School. This program has been in operation at Bay View for the
last five years. 1In addition to their regular tutorial
responsibilities, ASK volunteers help put together a an annual
theatrical production featuring the children from the school.

The Muir College Community Service Committee and "ACT" (Active
Community at Third), volunteer organizations based at Muir and
Third Colleges, are developing active community service agendas.
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These groups have organized a core group of volunteers who are
available for a variety of projects as needs arise on campus and in
the community.

Santa Barbara

Santa Barbara students have a long history of volunteerism in the
local community. The "Volunteer Action Center" is the officially
designated campus organization that is responsible for implementing
Human Corps. Funding support from the Associated Students and the
Student Fee Advisory Board has allowed the Center to continue with
its community service efforts during the 1990-91 academic year.

In addition to the Volunteer Action Center, students at Santa
Barbara participate in community service through fraternities,
sororities, campus religious organizations, political or special
interest groups, and student-sponsored clubs. Over 250 community,
non-profit, government, and human service agencies were served by
Santa Barbara students during the 1990-91 academic year. Community
service activities varied from one-time fund raising activities
(e.g., blocd drives) to en-going volunteer prograns, including
childcare and senior citizen support, environmental activism,
homelessness relief, and Special Olympics. Many of these efforts
were planned in conjunction with campus departments, including the
Campus Activities Center, Educational Opportunity Program, Office
of Residential Life, and Alumni Association.

During 1990-91, the Santa Barbara Community Affairs Board, working
with the Graduate School of Education and several community
agencies, was awarded a two-year grant from the United States
Department of Education Student Literacy Corps to administer a
program titled "College Students Tutoring Disadvantaged Mothers in
Storybook Reading with Young children." Undergraduates will
receive acadenic credit for studying tutoring methods and will work
in community agencies with low income mothers.,

Santa Crugz

Human Corps efforts at the Santa Cruz campus are coordinated
through the Student Volunteer Connection Office. This office was
established under the auspices of the Student Services Division to
coordinate community service activities and to serve as a catalyst
and recruitment center for all public service support. The Student
Volunteer Connection has been in operation for over a year, with
day-to-day functions managed by a student director.

Community service activities on the Santa Cruz campus are located
in each of the five separate undergraduate colleges. Students may

8
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participate iln both formal academic community service activities,
as well as nonacademic programs. Five field studies programs -~
Environmental Studies, Psychology, Community Studies, Economics,
and Merrill Field Progqram -- form the academic compenent. Student
placenents are primarily in public service agencies and are linked
to students' academic program. Nonacademic activities, in which
student volunteer efforts are not generally associated with formal
coursework, are also an essential part of the Santa Cruz mission to
engage students in community service work. Students may
participate in these activities through their residential colleges
or student organizations.

The Student Volunteer Connection has been working diligently during
the past year to establish linkages with the Santa Cruz community
in order to place students in community service agencies. This
work has led to an arrangement with the Santa Cruz County Volunteer
Center to help place students throughout the county. The Student
Volunteer Center acts as the "“campus branch" of the Volunteer
Center to match students' interests with local community needs.

III. Human Corns Fundina

For this report, each campus submitted its operating budgets for
the 1990-91 academic year, highlighting new sources of funding. It
should be noted that the budgets reported do not reflect the true
cost of a fully-operaticnal Human Corps program on each campus, or
the actual cost of providing community service opportunities to
students by campus programs established prior to the passage of AB
1820. For example, student participation in courses with
internships or community service fieldwork are reported as part of
Universitywide Human Corps activities; however, the costs borne by
the academic departments are not reported.

Table 1 presents the annual operating budgets for Human Corps and
community service activities at each campus. The total
Universitywide budget represents a 12% increase over last year.
This overall increase, however, was due to Human Corps funding
augmentations at only two campuses, increasing 38% at UCLA and 10%
at San Diego. Funding levels at the remaining campuses declined by
an average cof 20% because of budget problems and competing campus
needs,

The primary source of support for campus Human Corps programs came
from Registration Fee funds. Over 70% of all funds came from this
source, representing an 18% increase over 1989-50. Student
Government funds made up the second largest revenue source
comprising nearly 19% of all Human Corps funding, up 40% from 1989-
50, Other revenue sources include miscellaneous campus and

9
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University funds (4.70% of total), extramural/grant funds (3.48%),
Educational Fee funds (2.05%), and State (19900) funds (.64%).

Although monies for Human Corps activities have shown an increase
for 1990-91, future funding for Human Corps remains a major
concern, especially in light of the State's recent budget problems
and concomitant cuts to the overall University budget for 1991-92.
Although AB 1820 specifies that the University should
"substantially expand student participation in community service by
June 1993," no State funding has yet been provided to achieve this
goal. -Campuses have reassigned existing rescurces and have
attempted to obtain funding from other socurces in order to meet
Human Corps objectives, but it is unclear that they will be able to
increase student participation beyond current levels without
additional rescurces from the State.

Faced with declining State revenues and University rescurces that
are stretched to the limit, Human Corps Coordinators have searched
vigorously for external monies. One source of potential funding
may be grant money available as a result of the Naticnal and
Community Service Act of 1990. While implementing regulations have
not yet been promulgated, it appears that some support, though
limited, may be available to colleges and universities for the
development of model community service programs. The Office of the
President is currently exploring ways in which the University might
apply for funding under the Act to support Human Corps.

10



Table 1

University of California

Campus Human Corps Programs

Annual Operating Budgets for 1990-91

Campus  « .- e

| Berkeley

| Daws

[ irvine

| Los Angeles

| Riverside

| SanDiego

| Santa Barbara

| SantaCruz
ISub-total (Campus Budgets)
| Office of the President
ITOTAL ~ . .=

Student AHairs and Services/UCOP
SJH (8/23/91) |HCS0-91)

Annual Budaet |
$75,000 00 |
11,500 00 |
26,200 00 |
541,352 00 |
18,425 00 |
26,602.00 |
80,585 00 |
12,216 00 |
$791,880.00 |
10,000 00 |

" $801,880 00 ¢
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Human Corps at the University of California was created in 1987
with the passage of Assembly Bill 1820 by the California
Legislature. The intent of this program 1s to “"provide every
student an ongoing opportunity throughout his or her college career
tc particaipate in a community service activity.” Though not
required, full-time students are strongly encouraged to participate
in Human Corps by contributing an average of 30 hours of community
service 1in each academic year. In addition, the University 1is
directed to develop flexible programs that permit the "widest
possible student involvement, including particapation by part-time
students and others for whom participation may be difficult due to
financial, academic, personal, or other considerations."

Thas report constitutes the sixth in a series submitted by the
University of California to the California Postsecondary Education
Commission (CPEC). As dairected by statute, CPEC must report
annually on the progress of the University of California and
California State University regarding their Human Corps efforts.
Previous University-reports to CPEC have detailed discussions of
the central planning group, reviewed the development of campus
advisory committees, outlined implementation strategles,
highlighted program budgets, summarized campus efforts, and
provided an analysis of University student participation rates in
community service programs. This report will review Universitywide
and campus Human Corps activities during the 1991-92 academic vear,
including: 1) a description of Office of the President support for
campus Human Corps programs; 2) a summary of Human Corps activities
at each campus; and 3) a discussion of Human Corps program budgets
and overall funding support.

I. Universitvwide Efforts

The eight general campuses provide direct Human Corps program
administration and initiate new activities in order to meet the

unigue needs of their respective students. The Office of the
President continues to provide policy direction and administrative
coordination to the campuses. For example, the Cffice of the

President furnishes Human Corps Advisory Council Chairs with
information on various sources of extramural funding for community
service projects, and reports on state and national policy
1nitiatives and legislation, as well as information regarding new
volunteer programs or models that could be incorporated effectively
by campus Human Corps projects.
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During the 1991-92 academic year, the Office of the President kept
the campuses informed of the National and Community Service Act of
1990 (Publaic Law 101-610) and the funding i1nitiatives associated
with 1t. The Act i1s a comprehensive law that seeks to promote the
ethic of community service among all Americans, as well as provide
funding for the development of model community servi¢e projects
across the country.

II. Summaries of Campus Activities

Campus Human Corps advisory councils and implementation strategies
have been in place since the 1988-89 academic year. Activities on
each general campus represent a combination of new initiataives
developed in response to the Human Corps legaslation, as well as an
expansion of programs that were in place prior to AB 1820. The
following haighlights some of the most prominent campus Human Corps
activities.

Berkeley

The i1deals of community service are embodied 1n a variety of
programs on the Berkeley campus and in the surrounding community.
The Human Corps Task Force brings together representatives from
many of these on-campus and off-campus projects with the common
goal of promoting community servive among Berkeley students.

The Cal Corps Program, that incorporates programs established over
20 years ago, serves as the main coordinating agency for student
volunteers on the Berkeley campus. Cal Corps is affiliated with
over 185 agencies, including eight campus units. During the 1991-
92 academic year, Cal Corps funded 20 community service projects
and assisted in the placement of more than 1500 students who wished
to volunteer their services.

Berkeley students also are involved 1n community service through a
variety of other agencies that have forged strong bonds with the

campus. For example, Stiles Hall has been promoting student
community service for over a century. The University Y House
(YWCA), which coordinates student volunteer opportunaities in the
health sciences, human services, and education, recently celebrated
1ts centennial anniversary. Berkeley students also participate in
community service through student-sponsored organizations,
fraternities and sororities, University religious organizations,
and student services units such as the Athletic Study Center and
New Student Programs.,
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Recent community service initiatives at Berkeley 1include:

- The Sultcase Clinic: A student initiated project designed to
help meet the health care needs of under-served individuals in
the Berkeley community.

- Berkelay Campus Homelessness Project: This program was
developed to coordinate student fieldwork related to the
prevention of homelessness and to assist people who are
homeless by linking them with appropriate social service
agencies.

- Cal in the Community Program: This program, develcoped by the
Berkeley Alumni Association, assists the Malcolm X School in
Berkeley by providing tutorial and mentoring services for
students in grades four through six.

- Into the B8treets Program: This 1s a national outreach,
recruitment, and education program created to increase the
number of college students involved 1in community service and
o promote multicultural understanding. The Berkeley effort
is being developed by the College Panhellenic Association and
the Interfraternity Council.

Davisg

The Davis Human Corps program reports to both the Office aof the
Provost and the Office of Student Affairs. The Human Corps Office
13 housed within the Internship and Career Center, an academic
department with which Student Affairs also has a coordinating
relationship. Policy direction and coordination rests with the
Human Corps Coordinator with guidance from the Human Corps Task
Force. This Task Force consists of faculty, staff, students, as
well as members of the community.

There are many opportunities for Davis students to volunteer their
time with a campus or community service agency. The Internship and
Career Center offers long-term internships to students, while many
student organizations have a longstanding tradition of service to
the campus as well as neighboring communities in the Sacramento
Valley. During the 1991-92 academic year, Davis students worked at
over 170 agencies covering a variety of topics, including
alcoholism/drug abuse, environmental protection, and
hunger/homelessness,

Significant Human Corps activities during the past year include:

- the third annual Community Service Faire, which was designed
to make students, staff, and faculty aware of the service
opportunities available on campus and in the community. Over

3
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50 community service agencies were represented. Human Corps
staff coordinated this Faire with assistance from the City of
Davis Volunteer Center Cocrdinator; and

- a student service recognition reception that awarded over 130
Community Service Awards to students and student organizations
that best exemplified the spirit of Human Corps.

Trvine

Human Corps 15 administered by a Human Corps Council within the
division of Student Affairrs and Campus Life. This Council consists
of representatives from various student groups, faculty and staff
from academic departments that administer community service
programs, student affairs staff who are engaged 1in volunteer
activities, and members of the community who are committed to the
1deals of community service.

3 variety of volunteer services are conducted on the Irvine campus.
Fund raising, recreational support activities, counseling, health-
related services, and instruction/tutoring were the most commonly
selected types of community service in 1991-92. These activities
were performed by Irvine students at over 50 volunteer agencies,
including religious institutaiens, public and private schools, and
a variety of medical care facilities.

The Irvine campus continues to support two essential communaity
service programs:

- Student Health Center Volunteer Programs: This program places
students of all majors in various programs 1n the community
that offer direct medical care services.

- Human Corps Have-a-Heart Voluntaer Failr: This activity is
designed to make students aware of the variety of community
service agencies regquiring volunteer services and the
beneficial contraibutions students could make to the
surrounding ceommunity as a result of their efforts.

In addition, two new programs were developed on the Irvine campus
in 1991-92:

- Students Taking Active Responsibility (STAR): This program,
organized by the EQP/SAA officer and ASUCI, offers various
programs for Irvine students to teach, tutor, and develop
workshops for students 1in local elementary and secondary
schools. The program 1s designed to assist students by
providing teaching assistants 1n a variety to subjects,
including the social sciences and mathematics.
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- Taking Bducation and Children to Heart (TEACH): This program
works specifically with local elementary schools. Irvine
student volunteers are trained in math and science teaching
techniques and visit their school assignment on a bimonthly
basis. This program 1s designed to involve Irvine students
who are interested in the teaching prcfession.

The S$TAR and TEACH programs have been launched successfully on a
pilot basis in the Santa Ana and Compton public school districts
and invelve the efforts of over 50 Irvine student volunteers.

Los Anaeles

Human Corps at UCLA is administered by a Task Force that includes
student, staff, and faculty representation. The Los Angeles campus
provides a wide variety of community and public service
opportunities as an essential part of i1ts academic mission through
Student Government, Student Affairs, and Academic Affairs. Student
initiated programs are administered through the Community Service
Commission and the Community Programs Office. The Divisaion of
Student Affairs provides volunteer and public policy internships
through 1ts Extramural and Opportunities Center {(EXPO)} and supports
the Community Resource Center which acts as a clearinghouse of
information regarding campus and community non-profit agencies.
Finally, the Field Studies Development Office provides students
with the opportunity to complete formal coursework that
incorporates a field service learning compenent.

Student-sponsored projects on the UCLA campus have a long hastory
of service to the increasingly diverse Los Angeles community. For
example, the Community Programs Qffice, established in 1870,
coordinated the efforts of 24 student-initiated projects during the
1991-92 academic year, including programs such as the Inner City
Tutorial, Latin aAmerican and Asian Dental Care programs,
Black/Latino AIDS project, and Black Pre-~Law program.

In only i1ts third full vyear of existence, the UCLA Community
Resource Center ceoncentrated its efforts on promoting community and
public service to all campus entities and communaity social service
agencies. Currently, the Center’s clearinghouse database contains
information on 275 campus and community involvement opportunities.
The Community Resource Center serves as a resource not only for
undergraduates, but for other campus units, including Alumm
Relations, Field Studies, Community Relations, Qffice of
Residential Life, and the Anderson Graduate Schocl of Management.
In addition, the Center houses several student-run community
service organizations 1including UCLA Partners ain Learning, a
program providing personal and academic support to at-raisk youth ain
Los Angeles junior high schools.
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The Field Studies Development Office enrolled over 900 students in
courses that involved field service. Students were placed at
nearly 600 different locations, ranging from educational
institutions, polaitical offices, court-referred facilaties,
museums, and social service agencies. In all areas, student
volunteers provided direct assistance to the agencies they served,
thus enhancing not only their own educational involvement but also
strengthening the agencies’ ability to serve the community.

A wvariety of community service programs are in place at UCLA
includang:

- Amigos del Barrio: This program, the longest running project
of the Community Service Commission, provides academic and
personal assistance to Chicano/Latino students attending local
elementary schools.

- UCLA Hunger Project: Student volunteers help to alleviate
problems of the homeless, as well as those who are at-risk of
becoming homeless. Volunteers are active at soup kitchens and
surplus food distributions sites, tutor homeless children, and
provide needed advocacy services.

- People Assisting Non-reading Children and Adults Through
knowledge and Bducation -{PANGAKE): - Project PANCAKE targets
the growing problems of i1lliteracy by providing hands-on
tutoring to both children and adults at the Watts Library and
Mar Vista Gardens Community Center.

- Students Honestly Opening Up Together (SHOUT): SHOUT 1s cne
of the first community service programs in the nation that
serves lesbian, gay, and bisexual youth. This program
provides peer counseling and mentorship to lesbian, gay, and
bisexual youth 1n the Franklin, Polytechnic, San Gabriel and
Santa Monica High Schools,

- UCLA Tree Project: The focus of this project i1s in promoting
the importance of trees for ecological balance and emphasizing
the benefits of recycling and energy conservation. Volunteers
make presentations on these 1ssues to schools and coordinate
tree plantings and maintenance trips.

Raiverside

Human Corps efforts on the Riverside campus are administered by the
Campus and Community Services staff which reports to the Vice
Chancellor for Student Services. In addition, a Human Corps
Advisory Committee provides overall policy direction and includes
student, staff, faculty, and community representation.
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During the 1991-92 academic year, several new community service
activities were initiated. For example:

- Adopt-a-8chool Program: Sorority and fraternity members
provide tutorial and recreational assistance at a nearby
elementary school.

- Graffiti Removal Procject: Student groups worked with the
Parks and Recreaticnal Department to remove graffiti and clean
up areas of the campus and local community.

- Project Courage: This county government program attempts to
prevent at-risk youth from becoming gang members. Riverside
students volunteer as tutors and recreational coordinators.
Over 75 percent of Project Courage volunteers are students at
UC Riverside and several students have recently been employed
by Project Courage in paid staff positions.

- UCR Talk Line: The program consists of trained students who
staff telephones to talk with their peers who have emotional
or academic problems. This program 18 student-run and
student-financed.

San Diego

Human Corps at San Diegc 135 served pramarily by the "Volunteer
Connection." Since the San Diego campus 1s divided inte cluster
colleges, the Volunteer Connection serves as an umbrella
organization to suppeort community service activities across the
campus. The efficiency of the Volunteer Connection was enhanced
during the 1991-92 academic vyear with the installation of a
computer software program that matches student interests in public
service with over 300 community service agencles that regquest
student volunteers.

A variety of community service activities are available to San
Drego students as a result of their assignment to one of five

colleges. At Revelle College, a community service dormitory,
Galathea Hall, 1s available to students who wish to live 1in a
residence that 1s committed to public service. Residents of

Galathea have "adopted" a mid-city, low-income elementary school,
that students vaisit at least three times per week. They assist the
teachers at this elementary schocl by acting as beoth tutors and
mentors.

The residents of another housaing facility, Pepper Canyon, have
created CORE (Community OutReach Effort}. Their main focus 1s the
Tecate Orphanage in Mexico. They visit the orphanage once a month
and collect food and clothing for the children

95



APPENDIX E

96

UC Human Corpse: Sixth Annual Report

The ASK tutorial program, which originated at Warren College, has
grown to become a major tutorial project at Bay View Elementary
School. This program has been in operation at Bay View for the
last six years. In addition to their regular tutorial
responsibilities, ASK volunteers help put together an annual
theatrical production featuring the children from the school.

The Muir College Community Service Committee and "ACT" {Active
Community at Third), veolunteer organizations based at Muir and
Third Colleges, are developing active community service agendas.
These groups have organized a core group of volunteers who are
available for a variety of projects as needs arise on campus and in
the community.

Campus-wide programs include:

- Habitat for Humanity: This is a national program whose
mission 1s to organize groups of students to travel to Mexico
Lo assist in building homes for the poor; and

- Best Buddies: This nationwide program matches college
students with developmentally disabled individuals as mentors
and friends. UC San Diego became the 144th chapter of Best
Buddies during the 1991-92 academic vear.

Santa Barbara

Santa Barbara students have a long history of volunteerism in the
local coammunity. The Associated Students Community Affairs Board
(CAB) 1is the official campus organization designated for
implementing Human Corps. In addition to operating Santa Barbara'’s
Volunteer Action Center, CAR volunteers work as:

- field representatives within community sService agenclLes
helping to strengthen and build youth volunteer programs and
volunteer opportunities;

- project coordinators working to design direct public service
projects or educational/awareness programs focusing on a
compelling social need or issue; and

- ocutreach volunteers promoting the ethic of community service
through presentations and workshops for student organizations,
residence halls, and campus departments.

In addition to the Volunteer Action Center, students at Santa
Barbara participate in community service through fraternities,
sororities, campus religious organizations, political or special
1nterest groups, and student-sponsored clubs Over 250 communaty,
non-profit, government, and human service agencies were served by

8
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Santa Barbara students during the 1991-92 academic year, provadang
students with an opportunity to address such 1ssues as alcohol and
drug abuse, AIDS, and other health issues. Many of these efforts
were planned i1n conjunction with campus departments, including the
Campus Actaivities Center, Student Health, Women'’s Center,
Athletics, and Counseling and Career Services,

During the 1991-92 academic year, UC Santa Barbara celebrated
National Volunteer Week by recognizing outstanding student, staff,
and faculty volunteers; by recognizing community agencies that
support student volunteers programs; and by awarding several
scholarships for community service.

Santa Cruz

The Public Service Committee was formed at Santa Cruz to address
Human Corps goals on the Santa Cruz campus. This Commaittee, which
18 composed of faculty, staff, and students, 1s charged with
reviewling campus community service policies and practices; ensuring
campus compliance with Human Corps goals: serving as a network for
campus units involved with public and community service; and acting
as an advocate for campus involvement 1in community service.

Day-to-day Human Corps activities are coordinated through the
Student Volunteer €onnection (SVC) -Office, established an 1988 as
a program of the Student Organization Advising and Resources
Office. The SVC Office acts as a "*campus branch" of the Santa Cru:z
Volunteer Center by providing referrals for students wishing to
participate in local community service agencies. 1In addition, the
SVC Office helps campus community service programs become self-
sustaining, student-run programs. For example, SVC 1nitiated a
nationally acclaimed chapter of Best Buddies, which 13 now
maintained by students as a registered student organization outside
of SVC supervision.

Community service opportunities exist 1n great number and vitality
throughout the eight colleges of UC Santa Cruz. Formal academic
programs are available to students through five field study
programs: Environmental Studies, Psychology, Community Studies,
Economics, and the Merrill Field Study Program. These field study
placements are primarily in public service agencies and are linked
to students’ academic programs. In addition, many students engage
in non-academic volunteer activities outside the academic structure
of a field study program or the referral service of SVC. Students
often participate in tnese activities through their residential
colleges or registered student organization.
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ITI. Human Corwps Fundina

For this report, each campus submitted its overall operating
budgets for the 1991-92 academic year., It should be noted that the
budgets reported do not reflect the true cost of a fully-
operational Human Corps program on each campus, or the actual cost
of providing community service opportunities to students by campus
programs established prior to the passage of AB 1820. For example,
student participation 1n courses with internships or communaity
service fieldwork are reported as part of Universitywide Human
Corps activities; however, the costs borne by the academic
departments are not reported.

Table 1 presents the annual operating budgets for Human Corps and
community sService activities at each campus. The total
Universitywide budget for 1991-8%2 represents a 12% decrease over
the previcus year., 1In light of the State’s recent budget problems
and concomitant cuts to the overall University budget for 1991-92,
future funding for Human Corps remains a major concern. Although
AB 1820 specifies that the Unaiversity should "substantially expand
student partaicipation in community servace by June 1993, * no State
funding has yet been provided to achieve this goal. Campuses have
reassigned exigting resources and have attempted to obtain funding
from other scurces in corder to meet Human Corps objectives, but it
18 unclear tlat they will be able to-increase student participation
bayond current levels without additional resources from the State.

Faced with declining State revenues and University resources that
are stretched to the limit, Human Corps Coordinators have searched
vigorously for external monies. One source of funding is the
Nataional and Community Service Act (NCSA) of 1990. Early in 1992,
the Office of the President dastributed the implementing
regulations associated with the NCSA, as well as grant application
materials, and encouraged campuses to apply directly for funds
under Subtitle B-2, Although conly $5.6 million in funds were
available to higher education institutions across the country, the
California Campus Compact, which is housed on the Los Angeles
campus, was awarded $100,000, a portion of which will be used to
fund programs encouraging college and university students to
participate 1n mentoring, tutoring, and counseling of students
within the California public school system. In addataion,
"CalServe," a consortium of four State agencies and youth service
organizations, was awarded 51.64 million to develop community
service projects in primary and secondary schools. It 1s possible
that a share of these funds may used to enhance or develop
partnershaips with California colleges and universities in 1993.

While the NCSA 1s a positive step toward greater Federal support of
community service programs at the state and local level, there is
no guarantee that the modest funding of the NCSA will be continued

10
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for the 1993 fiscal yvear. Although officials in President
Clinton’s administration support the concept of community service
as a nationwide priority along with some degree of Federal support,
1t 1s anticipated that State support for Human Corps activities 1s
doubtful given California’s continuing budget problems.

Student Affairs and Services, Office of the President
SJH (2/9/93) [HC/"&€TH.RPT"]
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Table 1

Untversity of California
Campus Human Corps Programs
Annual Qperating Budgets for 1991-92

Campus Annual Budget

Berkeley $90,216 00

Dawvig 11,500.00

Irvine 23,000 00

Los Angeles 442,743 00

Riverside 18,425.00

San Diego 26,6802.00

Santa Barbara 80,585 Q0

Santa Cruz 6,572.00

Sub-total (Campus Budgets) $699,643 00

Othice of the President 10,000.00

TOTAL $700,643 00

Student Affairs and Services/UCOP
SJH (1/11/93) [HC91-92)
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CALIFORNIA POSTSECONDARY EDUCATION COMMISSION

HE Cahfornia Postsecondary Education Com-

mussion 1s a citizen board established in 1974

by the Legislature and Governor to coordinate
the efforts of Califorma’s colleges and umversities
and to provide independent, non-partisan policy
analysis and recommendations to the Governor and
Legislature

Members of the Commission

The Commussion consists of 17 members Nine rep-
resent the general public, with three each appomnted
for six-year terms by the Govemor, the Senate Rules
Commuttee, and the Speaker of the Assembly Six
others represent the major segments of postsecond-
ary education m Califorma Two student members are
appointed by the Governor

As of Apnl 1993, the Comnussioners representing
the general public are

Henry Der, San Francisco, Chair

C Thomas Dean, Long Beach, Vice Chair
Mim Andelson, Los Angeles

Tong Soo Chung, Los Angeles

Helen Z Hansen, Long Beach

Man--Luci Jaramillo, Emeryville

Lowell ] Paige, El Macero

Stephen P Teale, M D , Modesto

Representatives of the segments are

Alice J Gozales, Rocklin, appointed by the
Regents of the University of Califormia,

Yvonne W Larsen, San Diego, appointed by
the Califorma State Board of Education,

Tunothy P Haidinger, Rancho Santa Fe,
appointed by the Board of Governors of the
Cahforma Commumty Colleges,

Ted J Saenger, San Francisco, apponted by
the Trustees of the Califorma State University,

Kyhl M Smeby, Pasadena, appointed by the
Governor to represent Califorma’s independent
colleges and umversities, and

Harry Wugalter, Ventura, appomnted by the
Council for Private Postsecondary and
Vocational Education

The student representatives are

Chnstopher A Lowe, Placentia
Beverly A Sandeen, Costa Mesa

Functions of the Commission

The Commussion 1s charged by the Legislature and Gov-
ernor to “‘assure the effective utithzation of public post-
secondary education resources, thereby eliminating
waste and unnecessary duplication, and to promote di-
versity, tnnovation, and responsiveness to student and
societal needs ™’

To this end, the Commusston conducts mdependent re-
views of matters affecting the 2,600 nstitutions of post-
secondary education in California, including community
colleges, four-year colleges, universities, and profes-
sional and occupational schools

As an advisory body to the Legislature and Governor,
the Commussion does not govern or administer any -
stitutions, nor does 1t approve, authonze, or accredit any
of them Instead, it performs its specific duties of plan-
ning, evaluation, and coordination by cooperating with
other State agencies and non-governmental groups that
perform those other governing, adrmimstrative, and as-
sessment functions

Operation of the Commission

The Commussion holds regular meetings throughout the
year at whuch 1t debates and takes action on staff stud-
1es and takes positions on proposed legislation affecting
education beyond the high school n Califorria By law,
1ts meetings are open to the public  Requests to speak
at a meeting may be made by wniting the Commussion
in advance or by submutting a request before the start
of the meeting

The Commussion’s day-to-day work 1s carned out by its
staff in Sacramento, under the guidance of 1its exccutive
director, Warren Halsey Fox, Ph D, who 1s appointed
by the Commussion

Further mformation about the Comrussion and its pub-
lications may be obtamed from the Comnussion offices
at 1303 J Street, Suite 500, Sacramento, Califorma
08514-2938, telephone (916) 445-7933
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ACTIVITIES, 1992
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ONE of a series of reports published by the Califorma Postsecondary Education Commussion as
part of 1ts planning and coordinating responsibilities  Single copies may be obtained without
charge from the Commussion at 1303 J Street, Fafth Floor, Sacramento, California 95814-2938

Recent reports include

Meeting the Challenge Preparing for Long-Term Change in Califorma Higher Education, by Warren
H Fox Report of the Executive Director to the Califorma Postsecondary Education Commussion,
August 24, 1992 (August 1992)

Califormia College and University Exchange Programs with Mexico A Staff Report in Response to a
Request from the 1991 United State-Mexico Border Conference on Education (October 1992)

Appropriations in the 1992-93 State Budget for Higher Educanion A Staff Report to the Califorrua
Postsecondary Education Commssion  (October 1992)

Legislation Affecnng Higher Education During the Second Year of the 1991-92 Session A Staff Report
to the Califorma Postsecondary Education Commission  (October 1992)

Eligibility and Partictpation in Califormia’s Public Universities in the Year 2000 Projections by the
Staff of the Califorma Postsecondary Education Commssion (QOctober 1992)

Proposed Construction of Folsom Lake College in the Los Rios Community College District A Report
to the Governor and Legislature in Response to a Request from the Chancellor s Office of the California
Community Colleges (December 1992)

Proposed Construction of the Lompoc Valley Center in the Allan Hancock Joint Community College
District A Report to the Governor and Legislature in Response fo a Request from the Chancellor's
Office of the Califorma Community Colleges (December 1992)

Legislative and State Budget Priorines of the Commussion, 1993 A Report of the Cahforma
Posisecon-dary Education Commission (February 1993)

Expenditures for Umiversity Instruction A Report to the Governor and Legislature in Response to
Supplemental Report Language for the 1991 Budget Act (Apnl 1993)

Faculty Salaries m Califorma’s Public Universities, 1993-94 A Report to the Legisiature and the
Gowvernor in Response 1o Concurrent Resolution No 51 (1965) (Apnl 1993) o
Executrve Compensation in Califorma’s Public Umversinies, 1992-93 A Report to the Governor
and Legislature in Response to the 1992 Budget Act (Apnl 1993)

Status Report on Human Corps Activities, 1992 The Last in a Series of Five Progress Reports to
the Legislature in Response to Assembly Bill 1820 (Chapter 1245, Statutes of 1987) (Apnil 1993)

The Master Plan, Then and Now Polictes of the 1960-1975 Master Plan for Higher Education in
Light of 1993 Realities (Apnl 1993)

The Restructuring of Califorma’s Financial Aid Programs and Its Short-Term Aid Policy Recom-
mendations of the Califormia Postsecondary Education Commission (April 1993)

Undergraduate Student Charges and Short-Term Financial Aid Policies at Califorma’s Public Um-
versities Recommendations of the Califorma Postsecondary Educatton Commussion {April 1993)
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